
 

 

On behalf of Mr. Joe Paiva, Executive Director, VLER EPMO, the following information 

is provided as input to the weekly Cabinet Report: 
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The National Cemetery Administration (NCA) Memorial Affairs Letter Enhancements 

(MALE) Resolution Letters increment will be released on April 19, 2012. MALE specific 

enhancements focus on the standardization of Resolution Letters throughout the 

Memorial Program Service processing sites. This increment automates the creation, 

dissemination and approval of printed letters to Veterans, their families and 

representatives regarding the denial of Veteran burial benefits and how the recipient 

can resolve the matter and resume processing. The automation of the Resolution 

Letters process will ensure a timely response to the Veteran’s family on the ordering of 

a monument or marker. 

 

 


