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User Story Number: US0010.04

User Story Name: Store Exam Result with status of ‘Pending-Under Review’ from VHA-Contracted
Provider

Priority: High

ClearQuest Number: DAS_CR332

Author/Owner: Eniola Alabi

Function Points: (obtain from Function Point Group)

Story Points: (obtain from architects and developers)

Story: As a Veterans Health Administration (VHA) Contracted Provider, | want Virtual Lifetime
Electronic Record (VLER) Data Access Services (DAS) to pass exam results, with a ‘Pending-Under
Review’ initial status to Clinical Data Service (CDS) for storage in Health Data Repository (HDR), so
that the disability claims adjudication process can advance.
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11/26/2012 v0.2 Analyst Review Eniola Alabi
11/29/2012 v0.3 Business Review Completed Eniola Alabi
12/07/2012 v0.4 Renumbered User Story Eniola Alabi
12/10/2012 v0.5 Peer and Testability Review Eniola Alabi
12/13/2012 v0.6 Technical Writer Review Dan Zaudtke
12/20/2012 v0.7 DAS PM Review Karrie Stapleton/Ken Brunetto
1/3/2013 v1.0 Formal Review — Approved William Jackson
Background

Interested parties must be able to access a stored exam result as part of the disability claims
adjudication process. Some exam results require review as the next step in the process, and some
are considered completed when they are submitted. Exams submitted by VHA-Contracted
Providers should be in ‘Pending-Under Review’ status. These exams are submitted from outside the
VA firewall. VHA users will then have the capability to access the exams on HDR and the ability to
change the status from ‘Pending-Under Review’ to ‘Completed’ or ‘Rejected’. The possible status
values are:

e Pending—Under Review: Requires Veterans Health Administration (VHA) review prior to VBA
use

e Completed: Ready for Veterans Benefits Administration (VBA) to use
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e Rejected: Submission is insufficient; possibly needs further clarifications.

Table 1: Status of Exams shows the sources, or originators, of exam results and their initial required
status. Exam results are stored with an initial status, depending on the originating source.

Table 1: Status of Exams

Originator Originating System Initial Status

VHA C&P Provider Compensation and Pension Record | Completed
Interchange (CAPRI)

VBA — Contracted Provider Proprietary System Completed

Treating (VHA or Private) Clinician DBQ Forms Service Completed

VHA C&P Provider DBQ Forms Service Completed

VHA — Contracted Provider Proprietary System Pending-Under Review

Figure 1: C&P Exam Review Flow and Status Assignmentillustrates the process for creating and
reviewing exam results. Exam results created by a VHA provider using CAPRI, a VBA contracted
provider using a proprietary system, or a VHA or private treating clinician using the Disability
Benefits Questionnaire (DBQ) Forms Service have a ‘Completed’ status when the provider or
clinician submits them. Exam results created by VHA contracted providers using a proprietary
system have a ‘Pending-Under Review’ status when submitted. A VHA provider may be able to
review an exam result with a ‘Pending-Under Review’status and change its status to either
‘Completed’ or ‘Rejected’. ‘Completed’ and ‘Rejected’ are final statuses.
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WVHA C&P provider using a tool/system such as CAPRI, OR
VBA contracted provider using a proprietary system, OR
Treating (VHA or Private) clinician using DBQ Forms Service, OR
WHA C&P provider using DBQ Forms Service
Creates an exam result

Completed

WVHA contracted provider using a proprietary system
Creates an exam result

.- s 8.

(Pending-Under Reviewj

WEBA adjudicator using a
toocl/system such as VBMS

Accepts an exam result

WBA adjudicator using a
tool/system such as VBMS
Rejects an exam result

VHA provider using a tool/system
such as CAPRI
Approves an exam result

VHA provider using a tool/system
such as CAPRI

Rejects an exam result

Status remains as
Completed

Rejected

Completed

Rejected

Figure 1: C&P Exam Review Flow and Status Assignment

Conversation:

1. VLER DAS receives an exam result from the VHA-Contracted Provider with an initial status
value of ‘Pending-Under Review’.

2. VLER DAS sends the exam result, including the status value, to the CDS for storage in the
HDR.

Detailed Listing of Acceptance Criteria:

Requirement ID Description

VLER DAS receives an exam result from VHA-Contracted Provider with a status value of
‘Pending-Under Review’, and sends the exam result to HDR for storage.

US0010.04.01
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US0010.04.02 VLER DAS sends the producer a confirmation that the exam result is successfully stored
in HDR.

Assumption

1. The producing application is responsible for applying any business rules that determine the
appropriate status value for an exam result.

2. The producing application is responsible for applying appropriate data formatting for VLER
DAS processing.

Constraints:
None at present.
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FIST Program Manager
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William G. (Dusty) Jackson
Business Owner Representative
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