


Course Objectives

v Home Telehealth provides
2 to Veterans

oxclusion criteria for home

ribe the current technologies that can be
to support care through the Home
ealth program

= .Llst th.

home telehealth categories of care
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ed care coordinators in this program) use
support self-management of health in a
coordination with the facility-based

| - to use technology to enhance patient support to:
ove clinical outcomes, reducing
plications/hospitalizations/ED visits. High risk
ents, including those at risk of requiring residential
are, are often enrolled. These programs have been
demonstrated to improve outcomes and contain
healthcare costs.

=@ Video and non-video technologies are utilized in HT



low does Home Telehealth
differ from PACT Care?

alth care is provided where, when,
ient desires, rather than clinic-

d care the ed on a clinic schedule. In
e telehealth, care is designed to be provided
right time to meet the patient’s needs.

ystem uses data collected from patients to
fy who needs assistance and when.

- @ The care coordinator serves as a bridge between
the primary care team and the patient.



Bommon Telehealth Devices

rs with peripheral devices %'
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\v m Cellular Modem or Satellite

= Interactive Voice Response (IVR) using
telephone/cellular technologies



mo"n Diseases/Conditions
vignaged Using Home Telehealth
Services
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nclusion Criteria for Home
Telehealth

ions that make them high risk such that
e coordination could improve resource
al outcomes

e multiple hospital admissions, readmissions, multiple
ic visits; either scheduled or unscheduled, have multiple
)) medication prescriptions or frequent emergency room

-
ra

2 /residential environment is such that daily care and
cal problems can be managed there, and access to

| es and safety concerns are addressed for appropriate
- installation of equipment

The patient and caregiver’s acceptance of technology in the
home/residence

@ The patient and caregiver demonstrate competency in using
and maintaining the equipment



o and Termination
ria for Home Telehealth

or which care was initiated have
d no longer require frequent contacts

t goc > been met
jent not able to attain treatment goals
atient has requested discharge
atient is non-adherent with the care coordination

- The place of residence does not support the technology
(phone and power source not available).

History of non-adherence or behaviors that might
impact on the safety of staff and equipment in the
Veteran’s home/residence




tegories of Care in Home
Telehealth

d Care (NIC) - The goal of this care is to assist patients
ential care to better manage a serious disease

d avoid institutionalization. This care is

5, and specific criteria must be reassessed

x month to continue th

Care Management (CCM) - The patient does not meet full NIC
they have a chronic disease and they would benefit from
management. Depending on their response, they may be shifted to
tegory of care or dis-enrolled.

3.Acute Care Management (ACM) - The patient has a short-term (e.g., recent
- surgery, recent hospitalization) and is expected to continue care only for the
acute period (less than six months).



tedories Of Care in Home
Telehealth

sease Prevention (HP/DP) The patient is working to
event disease (e.g., managing obesity or pre-

now stable, but they would benefit from

g supbrt.

t goals have been met in another category but patient and/or
have requested that patient continue to participate in HT.

ency of data submission by the patient, as scheduled through the
rdinator, is less than daily.

t is a habitual non responder or partial responder but still benefits
ogram involvement.

[eleHealth Services has developed powerful data tools to monitor enrollment
and other patient information. Your supervisor may wish to share some of the
available resources, such as the VSSC THS data cubes which are used with
Home Telehealth Care Coordination.



‘rocesses of Care

Istrative processes a trainee may

process and review of
atient for the program and

Je

propriateness o
gory of care.

nrollment and periodically thereafter, patients are
ssed with regard to the Continuum of Care Form

ch assesses patient, patient environment, health team
s, and Category of Care enrollment criteria.

= Patient encounters in Telehealth are coded in unique ways.
Your supervisor will advise you on coding practices.



byorting Roles

ANT (PSA) LICENSED PRACTICAL NURSE (LPN)

@ Teaching patients how to set

up and use the equipment;
Troubleshooting equipment;

hoot equipment
calendar

.1 information m Teaching patient how to use
peripheral device; and

Reinforcing patient education
about disease process;

T C b .. @ Collecting identified outcome
- leam Communication data from medical record.



1sidered when selecting a patient for enrollment in a home telehealth
make them high risk such that technology and care coordination could improve resource

cept the technology in the home.
e abuse and is likely to be non-compliant.
D. All of the above

e practice of protecting and promoting health.
exchange health information and provide healthcare services

D. All of the above

C. Mental Health

E. B and C only
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