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BOTTOM LINE UP FRONT
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• SVH workflow has changed very little

• SVH sections:

– Logging into automated form requires credentials

– Requires “Arrow” instead of “Hand”

– Clinical signatures requires to click on “Save” button

– Remarks tab (moved from “Social Work” tab)

• VAMC sections:

– Eligibility sections – Purple Heart, Medal of Honor, toxic 
substance

– Default denial when Veteran does not meet all eight ADLs for 
DOM

– Prevailing rate for ADHC



10-10SH

Select Enable All Features on yellow banner to open form
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10-10SH cont.

Sign into the form using full 
name with credentials and 
last four of SSN or EMP #.
• SVH clinical staff must indicate 

credentials (MD, RN, SW, etc.) 
when logging onto the form due 
to form using logon data for 
signature.

After signing in, select the
ARROW instead of the hand.
• When the hand is selected, 

SVH users will NOT be able to 
sign the form.
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10-10SH cont.

• VAMC tabs do not appear 
until  all  SVH  sections  are 
complete and signed

• Navigate  using  the  three 
buttons at the bottom of 
the form or by clicking on 
the word PART in the blue 
header
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10-10SH cont.

Veteran’s name will 
appear in the white 
space between the 
header and 
sub tabs on each page
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SVH

• Signatures

– “Electronically Signed by …” name and last four from sign in 
with date and time added

– MUST click SAVE on the automated form to lock in signature or 

the signature will disappear

• If SAVE is not clicked in the form, the boxes in the header will be 
checked and VAMC will not be able to process form
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SVH cont.

SVH Senior Clinical Staff can now sign in lieu of the physician

1. After clicking “check here box”, senior 

clinical staff type the offsite physician’s 

name in the text box.  

2. Senior clinical staff sign the form  by 

clicking on the signature box. This box 

will populate the staff’s signature. 

Follow the Offsite Physician Instructions to complete the process

• SVH completes Part I and print hard copy of page to be signed by offsite Physician

• During Veteran’s offsite physical, have Physician complete part II and sign

• Senior Clinical Staff complete part II using information from the Physician’s copy

• Block 43, enter Physician’s name who signed hard copy of page 1 of Part II

• In block 64 enter statement: “H&P signed by Dr. (offsite Physician name); see 

attached.  Block 44 signed by (name of staff) in lieu of Dr. (offsite Physician).”

• SVH must attach Page 1 with the offsite Physician wet signature to the 10-10SH 

package when submitted to the VAMC

• VAMC POC will ensure the wet signature page is attached to the 10-10SH package 

and upload to the SHPD Documentation SharePoint

• If the wet signature page is not uploaded; will cause an improper payment



SVH cont.

• Remarks sub tab

– Not required

– Additional information to clarify Veteran’s admission

• Example: Explanation for Veteran not having “adequate means of 
support” for DOM admission
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VAMC

Administrative Review 
The VA Administrative 

Review tab did not have 

any changes

NH level of care

• Eligibility section

– Purple Heart and Medal of 
Honor

– Exposure to toxic substance

• MUST click SAVE on the 
automated form to lock in 
signature or the signature 
will disappear
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VAMC cont.

Clinical Review
NH level of care

• First three statements are 
answered from 
administrative review

• VA clinical reviewers 
MUST enter service- 
connected condition in 
text box if YES is checked

• MUST click SAVE on the 
automated form to lock 
in signature or the 
signature will disappear
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VAMC cont.

Administrative Review
DOM level of care

• Eligibility section

– Purple Heart and Medal 
of Honor

– Exposure to toxic 
substance

• MUST click SAVE on the 
automated form to lock 
in signature or the 
signature will disappear
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VAMC cont.

Clinical Review
DOM level of care

• MORE INFO

• Default denial if Veteran 
does not meet 8 ADLs

• MUST click SAVE on the 
automated form to lock 
in signature or the 
signature will disappear
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VAMC cont.

Administrative Review
ADHC level of care

• Eligibility Section

– Purple Heart and Medal of 
Honor

– Exposure to toxic substance

• MUST click SAVE on the 
automated form to lock in 
signature or the signature 
will disappear
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VAMC cont.

Clinical Review

ADHC level of care

• ADHC prevailing rate 
added

• MUST click SAVE on the 
automated form to lock 
in signature or the 
signature will disappear
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VAMC cont.

Signatures

• If the individual is not 
eligible for per diem, a 
“Reason Denied” text 
box will appear

– Item 71 on printed form

• MUST click SAVE on 
the automated form 
to lock in signature or 
the signature will 
disappear
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PRINTED FORM

Printable 10-10SH Form tab can be accessed at any time

– OMB 10-10SH format

– View form, data, and instructions

– Print and Print to PDF options creates a copy of the form 
without instructions

– Return to Previous Page takes you to the screen you were on
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SUMMARY

18

• SVH workflow has changed very little

• SVH sections:

– Logging into automated form requires credentials

– Requires “Arrow” instead of “Hand”

– Clinical signatures requires to click on “Save” button

– Remarks tab

• Changes to VAMC sections:

– Eligibility sections – Purple Heart, Medal of Honor, toxic 
substance

– Default denial when Veteran does not meet all eight ADLs for 
DOM

– Prevailing rate for ADHC



QUESTIONS

Questions regarding the Automated 10-10SH and 
SHPD Program should be directed to 

VHA12GECStateHomePerDiemInquiries@va.gov.
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