
Grant/Per Diem Provider Call Highlights 
June 13, 2016; 3:00 pm EST       1-800-767-1750, 17663# 
 

 
1) Jeffery Quarles, Director, Grant and Per Diem (GPD) Program presided over the Call.  He welcomed 

Amanda Barry.  Amanda is the Program Specialist.  Amanda will be providing assistance to Liaisons and 
Providers. 
 

2) Anne Dunn, Deputy Director VHA Homeless Program Office, spoke regarding concerns discussed during 
the NCHV conference. 

 
a. Serving a younger Veteran population 

 
b. Confusing communication 

 
c. How to serve Veterans, but keeping benchmarks in focus 

 
d. Data metric doesn’t always reflect populations served 

 
e. Change of Scope needed for Bridge Housing 

 
f. Some providers are not expecting the potential bed reduction letters 

 
g. Legislative agenda 

 
h. Potential refresh 

 
3) Anthony Love, Senior Advisor and Director of Community Engagement, VHA Homeless Programs 

discussed the goals, benchmarks, and critera for ending homelessness. 
 

 
Achieving_the_Goal_E
nding_Veteran_Homele 

 
 
Here is a list of web pages that you may find helpful: 
 
Main GPD Website: http://www.va.gov/HOMELESS/GPD.asp  
GPD Regulations: http://www.va.gov/HOMELESS/docs/GPD/GPD_Final_Rule_38CFR61_02-25-2013.pdf 
GPD Provider Site: http://www.va.gov/HOMELESS/GPD_ProviderWebsite.asp  
CHALENG Site: http://www.va.gov/HOMELESS/chaleng.asp 
Federal Register Site: http://www.gpoaccess.gov/fr/browse.html  
 
Next Operations Call is scheduled for July 11, 2016 @ 3:00 pm EST   
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