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Merge previous account to VA account 
 

Go back to the Home page by hovering over Products select Pharmacist Letter or Technicians 
letter. 

 
Figure 1 Artical 

 
Click on “Help” drop link 
Select “Contact Us” 

On the next page click “Customer Support” 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 2 Artical 



   
 

   
 

 
 

 
 

Fill out the following information (see example below)  
 



   
 

   
 

 


