Consolidated Appropriations Act - Annual Report FY 2024

H.R.2617 - 117th Congress (2021-2022): Consolidated Appropriations Act, 2023
SEC. 408. (c)

(1) Total number of complaints filed through the employment discrimination
complaint resolution system established and administered under subsection 6,436
(a) of section 516 of title 38, United States Code.

(2) Total number of such complaints completed processing by such system in a

timely manner. By
(3) The percentage of all pre-complaint counseling provided under such section
that led to resolution without further action. 45%
(4) The percentage of all pre-complaint counseling provided under such section
that led to resolution via alternative dispute resolution. 42%
(5) The percentage of all pre-complaint counseling provided under such section
that led to filing of a formal complaint via such system. 55%
(6) An aCCOUHtIng Of the amOUHtS, tlmeS, and C|U8|Ity Of InfOI’ma| CIa'mS Tvpe Number Of Number Of Closed Average processing percent
processed by employees of the Department whose duties include equal P Informal Cases  Informal Cases time (days) timely
employment opportunity counseling under such section.
without ADR 3,643 3,643 22.9 97%
with ADR 2,793 2,793 72.2 96%
*The data provided is the counts and the outcomes of cases that were initiated in FY24. TOTAL 6,436 6,436 44.3 96%
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