
Participating CITI Facilities List 
(Updated October 2015) 

The Chief Business Office Purchased Care provides this list as a service to new beneficiaries of the 
Civilian Health and Medical Program, Department of Veterans Affairs (CHAMPVA). The list provides the 
recommended contact number for Veterans Affairs medical facilities that have been participating in 
the CHAMPVA In-House Treatment Program (CITI). Inclusion on this list does not guarantee that a 
facility will take you as a patient under the CITI program. 

Please review the CITI brochure and Fact Sheet 02-01: The CITI Program for information on the CITI 
program. VA medical facilities may restrict or discontinue participation in the program at any time. 
Please contact the facility for the most up to date information on participation in the CITI program.

State Medical Center/Clinic Phone Number Accepting New Patients? 

Alabama Birmingham (205) 933-8101 NOT accepting new patients 

Arizona Tucson (520) 629-1809 Accepting new patients 

Arkansas Fayetteville (501) 443-4301 NOT accepting new patients 

Arkansas Little Rock (501) 257-2592 Accepting new patients 

Arkansas Texarkana Clinic (870) 216-2242 Accepting new patients 

California Loma Linda (909) 422-3087 NOT accepting new patients 

California Long Beach (562) 826-8000 Accepting new patients 

California Martinez (925) 372-2000 NOT accepting new patients 

California Palo Alto (650) 493-5000 NOT accepting new patients 

California Redding (530) 226-7564 Accepting new patients 

California Redlands (909) 478-7049 Accepting new patients 

California San Francisco (415) 750-6613 NOT accepting new patients 

California West LA (310) 268-3290 Accepting new patients 

Colorado Grand Junction (970) 242-0731 NOT accepting new patients 

Connecticut West Haven (203) 932-5711 NOT accepting new patients 

Delaware Wilmington (302) 633-5570 Accepting new patients 

Florida Bay Pines (727) 398-6661 NOT accepting new patients 

Florida Gainesville (800) 324-8387, Ext. 5057 NOT accepting new patients 

Florida Lake City (800) 324-8387, Ext. 5057 NOT accepting new patients 

Florida Miami (305) 575-7000, Ext. 3873 Accepting new patients 

Florida Orlando (407) 629-1599 NOT accepting new patients 

http://www.va.gov/PURCHASEDCARE/docs/pubfiles/brochures/CITI_brochure.pdf
http://www.va.gov/PURCHASEDCARE/docs/pubfiles/factsheets/FactSheet_02-01.pdf
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State Medical Center/Clinic Phone Number Accepting New Patients? 

Florida Tampa (813) 972-2000, Ext. 7545 NOT accepting new patients 

Florida West Palm Beach (561) 422-8262 NOT accepting new patients 

Georgia Augusta (706)733-0188, Ext. 6459 NOT accepting new patients 

Illinois Chicago, West Side (312) 943-6600 Accepting new patients 

Illinois Danville (217) 442-8000 Accepting new patients 

Illinois Hines (708) 202-8387 Accepting new patients 

Illinois Marion (618) 997-5311 NOT accepting new patients 

Illinois North Chicago (847) 688-1900 Accepting new patients 

Indiana Fort Wayne (260) 426-5431 NOT accepting new patients 

Indiana Marion (765) 674-3321 NOT accepting new patients 

Indiana Indianapolis 
(317) 554-0000, Ext. 84304,
84306, 84307, 84297

Accepting new patients 

Iowa Des Moines (515) 699-5999, Ext. 4078 Accepting new patients 

Iowa Dubuque Clinic (319) 351-1110, Ext. 7258 Accepting new patients 

Iowa Galesburg Clinic (319) 351-1110, Ext. 7258 Accepting new patients 

Iowa Ft Dodge Clinic (515) 699-5739 Accepting new patients 

Iowa Iowa City (319) 351-1110, Ext. 7258 Accepting new patients 

Iowa Knoxville (515) 699-5739 Accepting new patients 

Iowa Mason City Clinic (515) 699-5739 Accepting new patients 

Iowa Waterloo Clinic (319) 351-1110, Ext. 7258 Accepting new patients 

Iowa Quad Cities Clinic (319) 351-1110, Ext. 7258 Accepting new patients 

Iowa Quincy Clinic (319) 351-1110, Ext. 7258 Accepting new patients 

Kansas Leavenworth VAMC (913) 682-2000, Ext. 52424 Accepting new patients 

Kansas Topeka (785) 350-3111, Ext. 54511 Accepting new patients 

Kansas Wichita (316) 685-2221 NOT accepting new patients 

Kentucky Bellevue (859) 392-3840 Accepting new patients 

Kentucky Lexington (859) 233-4511 NOT accepting new patients 
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State Medical Center/Clinic Phone Number Accepting New Patients? 

Maine Togus (207) 623-8411 Accepting new patients 

Maryland Baltimore (410) 605-7324 NOT accepting new patients 

Maryland Perryville (410) 642-2411 NOT accepting new patients 

Massachusetts Bedford (774)826-1524 Accepting new patients 

Massachusetts Boston (617) 232-9500 Accepting new patients 

Massachusetts Northampton (413) 584-4040 NOT accepting new patients 

Michigan Detroit (313) 576-1000 Accepting new patients 

Michigan Iron Mountain (906) 774-3300 Accepting new patients 

Michigan Ann Arbor (734) 845-5275 Accepting new patients 

Minnesota Minneapolis (612) 725-2000 NOT accepting new patients 

Minnesota St Cloud (320) 255-6379 NOT accepting new patients 

Mississippi Biloxi (228) 523-5000 Accepting new patients 

Missouri Columbia (573) 814-6428 Accepting new patients 

Missouri Kansas City (816) 861-4700 Accepting new patients 

Missouri St Louis (314) 652-4100, Ext. 57027 Accepting new patients 

Montana Fort Harrison (406) 442-6410 NOT accepting new patients 

Nebraska Omaha (402) 346-8800 NOT accepting new patients 

New Hampshire Manchester (603) 624-4366 Accepting new patients 

New Jersey East Orange (973) 676-1000 Accepting new patients 

New Jersey Elizabeth (908) 994-0120 Accepting new patients 

New Jersey Hackensack (201) 487-1390 Accepting new patients 

New Jersey Hamilton (609) 570-6600 Accepting new patients 

New Jersey Brick (732) 206-8900, Ext. 6105 Accepting new patients 

New Jersey Jersey City (201) 435-3305 Accepting new patients 

New Jersey Morristown (973) 539-9794 Accepting new patients 

New Jersey Paterson (973) 247-1666 Accepting new patients 

New Jersey Piscataway (732) 981-8193 Accepting new patients 
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New Jersey Tinton Falls (732) 842-2751 Accepting new patients 

New York Albany (518) 626-6722 Accepting new patients 

New York Bath (607) 664-4000 Accepting new patients 

New York Batavia (585) 297-1000 Accepting new patients 

New York Bronx (718) 584-9000 Accepting new patients 

New York Buffalo (716) 862-7825 Accepting new patients 

New York Canandaigua (585) 394-2000 Accepting new patients 

New York Hudson Valley (845) 831-2000 Accepting new patients 

New York New York (212) 951-5486 Accepting new patients 

New York Northport (631) 261-4400 Accepting new patients 

New York Rome Clinic (315) 334-7100, Ext. 57337 Accepting new patients 

New York Syracuse (315) 425-4400, Ext. 54335 Accepting new patients 

North Carolina Asheville (828) 298-7911 NOT accepting new patients 

Ohio Akron Clinic (330) 724-7715 Accepting new patients 

Ohio Canton Clinic (330) 489-4600 Accepting new patients 

Ohio Chillicothe (740) 773-1141 NOT accepting new patients 

Ohio Cincinnati (513) 861-3100 NOT accepting new patients 

Ohio Cleveland (440) 828-6015 Accepting new patients 

Ohio Dayton (937) 268-6511, Ext. 1813 Accepting new patients 

Ohio East Liverpool  (330) 386-4303 Accepting new patients 

Ohio Lorain Clinic (440) 244-3834 Accepting new patients 

Ohio Mansfield Clinic (419) 529-4704 Accepting new patients 

Ohio McCafferty Clinic (216) 939-0699 Accepting new patients 

Ohio New Philadelphia (330) 602-5339 Accepting new patients 

Ohio Painsville Clinic (440) 357-6740 Accepting new patients 

Ohio Parma (216) 739-7000 Accepting new patients 

Ohio Ravenna Campus (330) 296-3641 Accepting new patients 
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Ohio Sandusky (419) 625-7350 Accepting new patients 

Ohio Wade Park Clinic (216) 791-3800 Accepting new patients 

Ohio Warren Campus (330) 392-0311 Accepting new patients 

Ohio Youngstown Clinic (330) 740-9200 Accepting new patients 

Pennsylvania Altoona (814) 943-8164 Accepting new patients 

Pennsylvania Camp Hill Clinic (717) 730-9782 Accepting new patients 

Pennsylvania Erie (814) 860-2970 Accepting new patients 

Pennsylvania Lancaster Clinic (717) 290-6900 Accepting new patients 

Pennsylvania Lebanon (717) 272-6621 Accepting new patients 

Pennsylvania Philadelphia (215) 823-5800 NOT accepting new patients 

Pennsylvania Pottsville Clinic (570) 621-4115 Accepting new patients 

Pennsylvania Redding Clinic (610) 208-4717 NOT accepting new patients 

Pennsylvania Wilkes Barre (570) 824-3521 NOT accepting new patients 

Pennsylvania York Clinic (717) 849-5472 Accepting new patients 

Puerto Rico San Juan (787) 641-7582 NOT accepting new patients 

Rhode Island Providence (401) 457-3300 Accepting new patients 

South Dakota Fort Meade (605) 574-5200 Accepting new patients 

Tennessee Memphis (901) 523-8990 NOT accepting new patients 

Texas Amarillo (806) 355-9703 Accepting new patients 

Texas Clovis (806) 355-9703 NOT accepting new patients 

Texas Corpus Christi Clinic (210) 616-8130 NOT accepting new patients 

Texas Dallas (214) 857-1189 NOT accepting new patients 

Texas Laredo Clinic (210) 616-8130 NOT accepting new patients 

Texas Lubbock (806) 355-9703 NOT accepting new patients 

Texas Harlingen (210) 616-8130 NOT accepting new patients 

Texas Houston (713) 794-7288 Accepting new patients 

Texas Kerrville Clinic (210) 616-8130 NOT accepting new patients 



Participating CITI Facilities List  
(Updated October 2015) 

 

 

State Medical Center/Clinic Phone Number Accepting New Patients? 

Texas Longview Clinic (903) 247-8262 Accepting new patients 

Texas McAllen Clinic (210) 616-8130 NOT accepting new patients 

Texas San Antonio (210) 616-8130 NOT accepting new patients 

Texas Temple (254) 743-2076 NOT accepting new patients 

Texas South Bexar (210) 616-8130 NOT accepting new patients 

Texas Victoria (210) 616-8130 NOT accepting new patients 

Vermont White River Junction (802) 295-9363 Accepting new patients 

Virginia Richmond (804)-675-6675 Accepting new patients 

West Virginia Beckley (304) 255-2121 Accepting new patients 

West Virginia Clarksburg (304) 623-3461 Accepting new patients 

West Virginia Huntington (304) 429-6741 Accepting new patients 

Wisconsin Milwaukee (414) 384-2000 Accepting new patients 

Wisconsin Tomah (608) 372-3971 NOT accepting new patients 

 
 
 


