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VA Announces Modification of  

Patient-Centered Community Care (PCCC) Contracts  

Contracts Provide Primary Care access  

WASHINGTON -- The Department of Veterans Affairs (VA) announced today   

Veterans will be provided with greater access to quality health care.    Patient-Centered 

Community Care (PCCC) contracts have been modified to include primary care.    

VA Medical Centers will have the ability to purchase non-VA medical care for Veterans 

through contracted medical providers when they cannot readily provide the needed care due to 

geographic inaccessibility or limited capacity.  Eligible Veterans will have access to primary 

care, inpatient specialty care, outpatient specialty care, mental health care, limited emergency 

care, and limited newborn care for female Veterans following the birth of a child. The addition 

of primary care services to PCCC enables VA to ensure that all types of care can be purchased 

through existing contracts and ensure appointment scheduling within 5 days and Veterans seen 

within 30 days.   

Among the many benefits to the Veterans and VA under these contracts, VA will enjoy 

standardized health care quality metrics, timely return of medical documentation, cost 

avoidance with fixed rates for services across the board, guaranteed access to care, and 

enhanced tracking and reporting of non-VA health care expenditures. 
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