Video guides to create your Login.gov or ID.me account

Scan the QR codes with your smartphone or type the links in your internet browser to access our video guides.

Choose your account

Get step-by-step get video instructions for how to choose between a Login.gov or ID.me account.

Video: Choosing your account

www.youtube.com/watch?v=H10gTB4ruDk

Login.gov videos
Get step-by-step video instructions for how to create your Login.gov account and verify your identity online.

Video: Creating your Login.gov account

www.youtube.com/watch?v=nPIMgGeTGmE&t=2s

Video: Verifying your identity for your Login.gov account

www.youtube.com/watch?v=omf5-MLajyg
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ID.me videos
Get step-by-step video instructions for how to create your ID.me account and verify your identity online.

Video: Creating your ID.me account

www.youtube.com/watch?v=YplmnAVpaaY¥

Video: Verifying your identity for your ID.me account

www.youtube.com/watch?v=1XdVcNCNxJg

Get support if you’re having trouble

Get tips for how to fix common issues with Login.gov and ID.me or find out how to connect with more support.

www.va.gov/resources/support-for-common-logingov-and-idme-issues/
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