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FOR IMMEDIATE RELEASE
May 26, 2014

[bookmark: _GoBack]Statement by VA Secretary Shinseki on the VA OIG Interim Report regarding the Phoenix VA Health Care System

“I respect the independent review and recommendations of the Office of Inspector General (OIG) regarding systemic issues with patient scheduling and access. I have reviewed the interim report, and the findings are reprehensible to me, to this Department, and to Veterans.  I am directing that the Phoenix VA Health Care System (VAHCS) immediately triage each of the 1,700 Veterans identified by the OIG to bring them timely care. 

“I have already placed the Phoenix VAHCS leadership on administrative leave, and have directed an independent site team to assess scheduling and administrative practices at the Phoenix VAHCS. This team began their work in April, and we are already taking action on multiple recommendations from this report.

“We will aggressively and fully implement the remaining OIG recommendations to ensure that we contact every single Veteran identified by the OIG.   I have directed the Veterans Health Administration (VHA) to complete a nation-wide access review to ensure a full understanding of VA’s policy and continued integrity in managing patient access to care.  Further, we are accelerating access to care throughout our system and in communities where Veterans reside.  

“It is important to allow OIG’s independent and objective review to proceed until completion.  OIG has requested that VA take no additional personnel actions in Phoenix until their review is complete.”
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