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Introduction
This update removes information about the Affordable Connectivity Program (ACP) from 
the VA-TH DIGITAL DIVIDE ASSMNT BY SOCIAL WORK reminder dialog. This update 
does not overwrite any locally modifiable sections. The changes are listed below.

1. Changed version to 8.0 

 
 

2. Added branching logic that replaces the existing section regarding Affordable 
Connectivity Program (ACP) with a section only referring to the Lifeline program. 
The ACP program may be funded again soon, so branching logic is used to hide 
the ACP information.  

Before:

After:

3. Added branching logic that replaces the existing section regarding Affordable 
Connectivity Program (ACP) with a section only referring to the Lifeline and 



Everyoneon program. The ACP program may be funded again soon, so 
branching logic is used to hide the ACP information.

Before:

After:

UPDATE_2_0_425 contains 1 Reminder Exchange entry named UPDATE_2_0_425 
VA-TH DIGITAL DIVIDE ASSMNT BY SOCIAL WORK

This contains 1 new reminder dialogs.

The exchange file contains the following components:
   
HEALTH FACTORS

VA-REMINDER UPDATES [C]                           
VA-UPDATE_2_0_425
VA-TH DIGITAL DIVIDE [C]
VA-TH DD LIFELINE NOT ELIGIBLE
VA-TH DD LIFELINE PENDING
VA-TH DD EVERYONEON
VA-TH DD ACP PENDING                                                                                                

REMINDER TERM
     VA-REMINDER UPDATE_2_0_425

       VA-TH DIGITAL DIVIDE ACP BL                       
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REMINDER DIALOG
   VA-UPDATE 425 DIGITAL DIVIDE UPDATES

TIU TEMPLATE FIELDS
     LIFELINESUPPORT.ORG
     LIFELINE ELIGIBILITY
     TH EVERYONEON URL
     ACP ELIGIBILITY STEPS
     ACP QUALIFICATION GUIDELINES

This update is being distributed as a web host file.  The address for the host file is: 
https://REDACTED /UPDATE_2_0_425.PRD

The file will be installed using Reminder Exchange, programmer access is not required.

Installation:
=============
This update can be loaded with users on the system. Installation will take less than 5 
minutes. 

Install Example
Go to Reminder exchange in Vista. 
To Load the exchange file, use LWH.  The URL is: https://REDACTED 
/UPDATE_2_0_425.PRD

You should receive a message that the file was successfully loaded into your reminder 
exchange file.

Search and locate exchange file name UPDATE_2_0_425 VA-TH DIG DIVIDE 
ASSMNT BY SOCIAL WORK ACP UPDATE



At the Select Action prompt, enter IFE for Install Exchange File Entry

Enter the number that corresponds with your entry titled UPDATE_2_0_425 VA-TH DIG 
DIVIDE ASSMNT BY SOCIAL WORK ACP UPDATE
(in this example it is entry 671, it will vary by site) that is dated 02/02/2024.

At the Select Action prompt, type IA for Install all Components and hit enter.

For all new entries in any category, you will choose I to Install.
If you are prompted to overwrite any items, choose O to Overwrite
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You will then be prompted to install the dialog component.  

Select IA to install all.  This will install the reminder dialog VA-UPDATE 425 DIGITAL 
DIVIDE UPDATES

Install reminder dialog and all components with no further changes: YES

After install, select Q for quit.



Select Q for quit to exit the install.

Install Complete.

Post Installation
1. Open the Digital Divide Assessment by Social Work note and confirm the 

changes described in the introduction. 
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