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Revision History

GUI User Below are the development phases and dates of this Prosthetics VistA Suite
Manual User Manual.

Date Version Description

10/2024 RMPR*3.0*216 Removed the following options

from the Utilities Menu:

PGE PURGE OBSOLETE DATA
**> QUT OF ORDER: (PER
PATCH RMPR*3.0*216)

PCL PURGE CLOSED
PURCHASING TRANSACTIONS
**> OUT OF ORDER: (PER
PATCH RMPR*3.0*216)

PCX PURGE CANCELLED
TRANSACTIONS
**> QUT OF ORDER: (PER
PATCH RMPR*3.0*216)

PSU PURGE SUSPENSE
RECORDS
**> QUT OF ORDER: (PER
PATCH RMPR*3.0*216)

THE PURGE OBSOLETE DATA [RMPR
PURGE MENU] MAIN MENU WILL BE
PLACED "OUT OF ORDER" AND THE
PURGE AGED PURCHASING
TRANSACTIONS [RMPR PURGE AGED]
WILL REMAIN AS A STANDALONE

OPTION UNDER THE UTILITIES
[RMPR UTLITIES] MENU.

11/07 RMPR*3.0*136 Updated GUI for Excel report saves

5/07 RMPR*3.0*75 RMPR*3.0*75 release

4/07 RMPR*3.0*75 Fixes per EVS
Sections 5 & 6

3/07 RMPR*3.0*75 Fixes per EVS and release of patch
75
Sections 5 & 6

8/06 RMPR*3.0*75 Added OWL Lab section
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Section 6: Orthotic Lab & Work
Order

2/06 RMPR*3.0*75 Added OWL creation section
Section 5: Creating a Lab Work
Order

1/06 RMPR*3.0*90 Updated GUI screens

9/05 RMPR*3.0*90 Minor fixes per EVS

4/05 RMPR*3.0*90 Purchase Card Purchasing

4/05 RMPR*3.0*109 Added a new “Display Custom Data
field” feature
NPPD Detail Display User Manual

1/05 RMPR*3.0*96 View Prosthetic Billing Information

6/03 RMPR*3.0*59 Automated Delayed Order Report

1/03 RMPR*3.0*71 NPPD Detail Display User Manual
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Introduction to Prosthetics Application Suite User
Manual

User Manual Overview

Introduction  This Prosthetics Application Suite User Manual encompasses past GUI
(graphical user interface) patches that provided new and enhanced GUI
features for Prosthetics. This user manual will be the main user manual for all
future GUI updates.

In this manual This user manual contains the following topics and their corresponding

sections:

Topic Section
Purchase Card Purchasing Section 1
NPPD Detail Display Section 2
Delayed Order Report Section 3
View Billing Information Section 4
Creating a Lab Work Order (OWL) Section 5
Orthotic Lab & Work Order Section 6

October 2024 1 Prosthetics VistA Suite (GUI)

User Manual




Section 1: GUI Purchase Card Purchasing

Overview

Introduction  Patch RMPR*3*90 is a large Prosthetics patch affecting the Purchase Card

to GUI Purchasing features. There is a whole new module using GUI (graphical user

Purchasing interface) windows features to create a Purchase Card purchase order. You
will no longer be able to use the roll and scroll Purchase Card Menu option.

IMPORTANT: A new feature in GUI Purchasing is that a purchase order
cannot be created if the consult (or manual entry in Suspense) is not in an
Open or Pending status.

Note: Reconciling a 1358 purchase order continues as a roll and scroll
selection.

PSAS Menu There are several PSAS Menu options addressed with Patch 90. Here are the
options current roll and scroll VistA Prosthetics menu options that have been
enhanced:

e Purchasing — Purchase Cards Menu Option

e Utilities Menu — Site Parameters option

e Display/Print Menu — Display/Print Patient 2319 (23) option (Appliance
Transactions — Screen 4)

Three new roll and scroll menu options include:
e Purchasing Menu — Enter Waiver or Excluded Notice (EW)

e Purchasing Menu — Enter Contract Number (EC)
e Utilities Menu — Display Pros PO Information (WD)
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Transaction
Type

October 2024

In this GUI Purchase Card Purchasing module with Patch RMPR*3*90, there
are no longer four Transaction Types as they have been consolidated into
two Types: The four Types were: S — Spare, X — Repair, | — Initial Issue, and R -
Replace. This change has consolidated many steps into fewer keystrokes for
users.

The two (2) consolidated Transaction Types are:

e |- New/Replace
e X - Service/Repair

Note: The Inventory, Home Oxygen and Lab modules still have four (4)
Transaction Types.

Continued on next page
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Overview, Continued

SC and NSC
Patient
Categories

Printed
Purchase
Order

October 2024

Also, there used to be four Patient Category options, and this has been
consolidated into two options with this patch. The four options were:

1) Service Connected/In-Patient

2) Service Connected/Outpatient

3) Non-Service Connected/In-patient
4) Non-Service Connected/Outpatient

The two NEW Patient Categories are:

1) Service Connected
2) Non-Service Connected

Note: With this consolidation, there is no need for a Special Category which
had four options for you to choose when you selected the Patient Category
of Non-Service Connected/Outpatient option.

The full social security number is not displayed on the printed purchase
order; only the last four numbers on Form 2421. The purchase order number
now appears on the top of this form. Also, the Lot number, Serial number,
Make and Model appear on the purchase order (as appropriate).
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The Purchase The Purchase Order Control window shown below displays consults from

Order Control the Suspense module that have been entered through CPRS or entered

Window manually. Open and Pending consults display here for one site or “All Sites”
as well as a Purchasing Agent'’s responsible SSN range for patients.

~*'Purchase Order, Control . . . You are logged onto Lomal.inda

e Select & Display  VYiew
Please Select . .. a Site: ‘ hd Or ... All Sites:
isplay / Refresh

The Status: [ Open The last two digits of the . . . Starting S5N: .. Ending S5N:
Pending Or ... your assigned SSN range:
Date Days |Patient 55N ipki Staktus

LB 11J25/2003 |4 DDHYHU,CXHA 666-23-5137  Patient eligi PENDING
lLag | 1 |PLFLYX.ZDIELHA C 547 t eliai PEND
LAB 605 12/10/2003 |4 GRDAGXULILUAZ 666-08-5622  Right inauinal hernia PENDING
LAB 605 02/18/2004 |4  WLLZLY,JELUAHT G 666-20-2039 | GOLDENTECH,  $181 PENDING
LAB 605 02/24/2004 |5 HXODH,THPLUI C 666-18-1529  Evaluated this qentlem PENDING
LAB 605 02/24/2004 |5 CLTWHL,ILODI A 666-21-7445  arrowhead prosth, pric PENDING
LAB 605 02/26/2004 |1 SKTLLAKHUS 666-27-7338  Ptis a 76 /o male wi PENDING
LAB 605 02/26/2004 1 SKTLLAKHUS 666-27-7338  Artificial Limb Cantra PENDING
LAB 605 02/27/2004 |0 SKTLLAKHUS 666-27-7338  Understand arder for B PENDING
LAB 605 02/27/2004 4 WEXIFHXUFH 66-23-9732 es Trainng Date:Feh PENDING
LAB 605 0z/28/2004 PR SELGG, CRTHWE P 666-18-5333 | 301-6e-Insert, Natural PENDING
LAB 605 02/28/2004  [FEIM SSHDYHA, GLIHT 666-20-8621  Apis Foatwear, Dtd 2-2 PENDING
LAB 605 03/01/2004  FECINYLY PDAADLE 666-14-6736  Prasthetics Request St PENDING
LAB 605 03/01/2004 [FZ3 SO JALDL, LIXKHUS 666-15-1421  Shoes PENDING
LAB 605 03/01/2004 [0 LOYIHULIHKLUL C 666-15-2736  Patient eligihilty: 5 PENDING
LAB 605 03/01/2004 MARYLY, PDAADLE 666-14-6736  Pros Wheelchair PENDING v

< >

" 2319 e 4, Create DWL | Create P.0. |

Manager Motes

&a" CPRS THE TIMES THEY ARE A CHAMGIN &, OwWL | x Clear |

TEST 5ITE

64" Request @ Menu
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Chapter 1 - Roll and Scroll Features

Patch RMPR*3*90 Overview

New and There are new Roll and Scroll features with Patch RMPR*3*96 as well as
deleted updated features and features no longer needed.
features

Purchasing The Purchase Cards option (under the Purchasing Menu (PU) and the

Menu - Enter New Request (EN) option) are no longer needed in roll and scroll and
Purchase cannot be used any longer.
Cards

The new GUI Purchase Order process is outlined in this user manual and has
been developed to replace the roll and scroll process. There have been many
features added within this process as well.

Purchasing The new menu options in the Purchasing Menu include:
Menu

e Enter Waiver or Excluded Notice (EW)

e Enter/Edit Contract Number (EC)

October 2024 6 Prosthetics VistA Suite (GUI)
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Utilities Menu The Site Parameters file has been updated in the Utilities Menu with several

Display/Print
2319

October 2024

new features and prompts. The enhanced option is the Enter/Edit Site
Parameters (SP) option. You will then select the Enter/Edit Station Site
Parameters (SS) option.

Also, there is a new menu option, Display Pros PO Information (WD) for
display purposes only.

The VHA Business office for Prosthetics requested that the following menu

options have been placed "OUT OF ORDER" with the release of
RMPR*3.0*216:

PGE Purge Obsolete Data

**> Qut of order: (per patch RMPR*3.0*216)
PCL Purge Closed Purchasing Transactions

**> Qut of order: (per patch RMPR*3.0*216)
PCX Purge Cancelled Transactions

**> Qut of order: (per patch RMPR*3.0*216)
PSU Purge Suspense Records

**> Qut of order: (per patch RMPR*3.0*216)

The Purge Obsolete Data [RMPR PURGE MENU] Main Menu will be placed
"OUT OF ORDER" and the Purge Aged Purchasing Transactions [RMPR

PURGE AGED] option will remain as a standalone option under the Utilities
[RMPR UTILITIES] menu.

Annual purging of the Prosthetics 1358 File #664 where an order will be
deleted if previously purged from the IFCAP Procurement & Accounting
Transactions File #442. The purge criteria will be guided by the same purge
criteria used for IFCAP Annual Purging where the order information is kept
for the previous 8 years.

For further guidelines, please visit PROSTHETIC & SENSORY AIDS SERVICE
(10P4RK) - Business Practice Guidelines (BPGs) and Standard Operating
Procedures (SOPs) - All Documents (sharepoint.com)

There are two new display fields on the Display/Print Patient 2319 (in the
Appliance Transaction — Screen 4) as follows:

e Contract Number
e Excluded Waiver

7 Prosthetics VistA Suite (GUI)
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Utilities Menu - Site Parameters File

Site You must first set up the Site Parameters file to set up your Purchasing Agent
Parameters information including their name and SSN range of responsibilities before
file they can begin to use the GUI Purchase Order feature. This is also where the

Common Numbering Series (number that is created for the PO process) and

the new Manager Comment is updated.

To access this file, select the Utilities Menu (UT) and the Enter/Edit Site
Parameters (SP) option.

Note: This file can be updated when a Purchasing Agent is on vacation, sick
or for any temporary purposes to transfer the SSN range of responsibilities to

another Purchasing Agent.

Prosthetic gg
Official’s UT
Menu AM
SU
Co
Sc
PS
EL
ET
HO
INV
ND
VR

Purchasing ...

Display/Print ...

Utilities ...

AMIS ...

Suspense ...

Correspondence ...

Scheduled Meetings and Home/Liaison Visits ...
Process Form 2529-3 ...
Eligibility Inquiry
PSC/Entitlement Records ...

Home Oxygen Main Menu ...

Pros Inventory Main ...

NPPD Tools ...

VERIFY/REPAIR PURCHASE CARD NUMBER

Select Prosthetic Official's Menu Option: UT Utilities

October 2024
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Utilities Menu AP  Add/Edit Patient to Prosthetics
DIS Enter Prosthetic Disability Code to 2319
REM Delete Prosthetic Disability Code from 2319
EN Enter/Edit Prosthetic Item Master
IF IFCAP Utilities
RC Flag Item as Returned/Condemned
RE Edit Returned/Condemned Item
PAG Purge Aged Purchasing Transactions
FCIN RMPR file cleansing for field lengths
SP Enter/Edit Site Parameters
WD Display Prosthetic PO Information
PGE Purge Obsolete Data
**> Out of Order: (per patch RMPR*3.0*216)

Select Utilities Option: SP <Enter> Enter/Edit Site Parameters

October 2024 9 Prosthetics VistA Suite (GUI)
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Utilities Menu - Site Parameters File, Continued

Next step Select the Enter/Edit Station Site Parameters (SS) option as shown below.

Enter/Edit Site SS Enter/Edit Station Site Parameters
RF Set CPT Modifier Rental Flag
Parameters
option Select Enter/Edit Site Parameters Option: SS <Enter>
Enter/Edit Station Site Parameters

Select PROSTHETICS SITE PARAMETER SITE NAME:

ATLANTA VAMC 508

CORKWELL VAMC 500

HINESTEST 999

Hines Development System2 ST. NUM. 578

SAN ANTONIO VAMC 671

Z27z0J VAMC VAMC 991
Answer with INSTITUTION NAME, or STATUS, or STATION NUMBER,
or OFFICIAL VA NAME, or CURRENT LOCATION, or CODING SYSTEM/ID
PAIR, or NAME (CHANGED FROM), or CODING SYSTEM

Do you want the entire INSTITUTION List? Y <Enter> (Yes)
Choose from:

ALBANY, NY 500

ALBUQUERQUE, NM 501

ALBUQUERQUE-RO NM 340

ALEXANDRIA, LA 502

ALLEN PARK, MI MI 553

ALTOONA, PA 503

Select PROSTHETICS SITE PARAMETER SITE NAME: 500 <Enter>
ALBANY, NY

Printer You also need to know the name of your printer to set it up in the Site
Parameters file. This must be defined and cannot be entered as “null” as it
must be a Prosthetic printer.

Continued on next page
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Utilities Menu - Site Parameters File, Continued

Manager Notice the new Manager Comment prompt below. You can enter a free-text
Comment comment that will display on the GUI Purchase Order Control window at the
(NEW bottom of the display. This can be used by Supervisors to make
FEATURE) announcements or specific messages to their responsible groups.
Site VAMC 500 COR
KWELL VAMC
Rararneters SITE NAME: CORKWELL VAMC//
file VISN: 17//

PHONE NUMBER:

STREET ADDl: //

CITY: SAN ANTONIO//

STATE: TEXAS//

ZIP CODE: 78249//

— ( MANAGER COMMENT: "Please enter your time today." <Enter>

CHIEF SIG BLOCK: PROSmanager,one,ACTING CHIEF, PROSTHETICS
SERVICE
NEW Prompt Replace Y <Enter> ?? Replace
Select PURCHASING AGENT: PROSpurchagent,one //
PURCHASING AGENT: PROSpurchagent,one//

START RANGE: 0//

STOP RANGE: 99//

October 2024 11 Prosthetics VistA Suite (GUI)
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Utilities Menu - Display Prosthetic PO Information (WD)

Display PO With Patch RMPR*3*90, you can display purchase order information with the

Information new option from the Utilities Menu called Display Prosthetic PO

(WD) Information (WD). This will display purchase order information that does
not contain patient name or sensitive information.

October 2024 12 Prosthetics VistA Suite (GUI)
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H PU Purchasing
Dlsplay DD Display/Print
Prosthetic PO UT Utilities
. AM  AMIS
Information SU  Suspense
(WD) CO Correspondence
sSC Scheduled Meetings and Home/Liaison Visits

PS Process Form 2529-3

EL Eligibility Inquiry

ET PSC/Entitlement Records

HO Home Oxygen Main Menu

INV Pros Inventory Main

ND NPPD Tools

VR VERIFY/REPAIR PURCHASE CARD NUMBER

Select Prosthetic Official's Menu Option: UT <Enter> Utilities

AP  Add/Edit Patient to Prosthetics
DIS Enter Prosthetic Disability Code to 2319
REM Delete Prosthetic Disability Code from 2319
EN Enter/Edit Prosthetic Item Master
IF IFCAP Utilities
RC Flag Item as Returned/Condemned
RE Edit Returned/Condemned Item
PAG Purge Aged Purchasing Transactions
FCLN RMPR file cleansing for field lengths
SP Enter/Edit Site Parameters
WD Display Prosthetic PO Information
Purge Obsolete Data
**> Out of Order: (per patch RMPR*3.0%216)

Select Utilities Option: WD <Enter> Display Prosthetic PO Information

Select PROSTHETICS 1358 DATE: 2-15-2005 EYEGLASSES-PRES

DEVICE: <Enter> INCOMING TELNET Right Margin: 80// <Enter>
Prosthetics Display MAR 10,2005 09:18 PAGE 1

Deliver To: OTHER LOCATION AT THIS SITE IFCAP Order: 516-0U7820
Vendor: INVACARE

Initiator: PROSDEVELOPER,ONE

Station Name: BAY PINES VAMC

Item: EYEGLASSES-PRESCRIPTION

Brief Description: EYEGLASSES

Unit Cost: 25.00 Qty: 1 Unit of Issue: EA
Eyeglasses, Prescription

Select PROSTHETICS 1358 DATE:

October 2024 13 Prosthetics VistA Suite (GUI)
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Purchasing Menu - Enter Waiver or Excluded Notice (EW)

Definitions The Enter Waiver or Excluded Notice (EW) option is from the Purchasing
(PU) Menu. You can use this menu option if you forget to enter this
information during the creation of the purchase order.

A Waiver is a device/vendor that is not on a National Prosthetics Mandatory
BPA/Contract and is prescribed because it meets the needs of an individual
patient. (The prescribing physician requests in writing to the Chief of Staff
and if approved, a copy is forwarded to the VPR.) Excluded means that an
Item (HCPCYS) issued is not covered by a National Prosthetics Mandatory

BPA/Contract.
Prosthetic PU Purchasing ...
.. DD Display/Print
Official’s UT  Utilities
Menu AM AMIS
SU Suspense
CcoO Correspondence

sSC Scheduled Meetings and Home/Liaison Visits
PS Process Form 2529-3

EL Eligibility Inquiry

ET PSC/Entitlement Records

HO Home Oxygen Main Menu

INV Pros Inventory Main

ND NPPD Tools

VR VERIFY/REPAIR PURCHASE CARD NUMBER

Select Prosthetic Official's Menu Option: PU <Enter> Purchasing

Purchasing EN  Enter New Request
ST Stock Issues
Menu RP Reprints

RE Record 2237 Purchase to 2319
ED Edit/Delete 2237 from 10-2319
EC Enter Contract # and FPDS
CA Cancel a Transaction
CO Close Out
CPC Cancel Purchase Card Transaction
CPO Reconcile/Close Out Purchase Card Transaction
ED2 Edit 2319
EDPC Edit Purchase Card Transaction
ER Enter Product Information for Recall
EW Enter Waiver or Excluded Notice
HI Add Historical Data
HID Delete Historical Data Entry
LI List Open 1358 Prosthetic Transactions
LIT List Open 1358 Transactions By Initiator
LPC List Open Purchase Card Transactions
LPCI List Open Purchase Card Transactions By Initiator
LPS Purchase Card Summary Sheet
Select Purchasing Option: EW <Enter> Enter Waiver or Excluded Notice
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Purchasing Menu - Enter Waiver or Excluded Notice (EW),

Continued

The 2319

Enter Waiver
or Excluded
Notice

October 2024

The Waiver or Excluded information appears on the 2319.

Note: This new feature works for any Inventory/Stock Issues items as well.

Enter Patient Name or PO Number 1-27-2005 ITEM DES
...0K? Yes// <Enter> (Yes)

Patient Name: PROSpatient,one <Enter>
Form: VISA

Transaction #: 0U7748

Brief Desc: ITEM DES

PSAS HCPCS: E2100

Item: WHEELCHAIR-H2000-18IN-ELEV
Vendor: SUN BRAND

Initiator: PROSdeveloper,one

EXCLUDE/WAIVER: ? <Enter>
Choose from:
E EXCLUDED
W WAIVER
EXCLUDE/WAIVER: E <Enter> EXCLUDED

Enter Patient Name or PO Number <Enter>
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Purchasing Menu - Enter/Edit Contract # (EC)

Enter/Edit The Enter/Edit Contract Number (EC) option allows you to enter a new
Contract Contract number on the 2319 or edit an existing one. This menu option is a
Number free-text field and you can enter any free-text.

Note: The Contract # has a maximum of 30 characters allowed in this

prompt.
Purchasing EN  Enter New Request
SI Stock Issues
Menu RP Reprints

RE Record 2237 Purchase to 2319

ED Edit/Delete 2237 from 10-2319

EC Enter/Edit Contract #

CA Cancel a Transaction

CO Close Out

CPC Cancel Purchase Card Transaction

CPO Reconcile/Close Out Purchase Card Transaction
ED2 Edit 2319

EDPC Edit Purchase Card Transaction

ER Enter Product Information for Recall

EW Enter Wavier or Excluded Notice

HI Add Historical Data

HID Delete Historical Data Entry

LI List Open 1358 Prosthetic Transactions

LIT List Open 1358 Transactions By Initiator

LPC List Open Purchase Card Transactions

LPCI List Open Purchase Card Transactions By Initiator
LPS Purchase Card Summary Sheet

Select Purchasing Option: EC <Enter> Enter/Edit Contract # on 2319

Enter Contract Enter Patient Name or PO Number 1-27-2005 ITEM DES
4 ...0K? Yes// <Enter> (Yes)

Patient Name: PROSpatient,one <Enter>
Form: VISA

Transaction #: 0U7748

Brief Desc: ITEM DES

PSAS HCPCS: E2100

Item: WHEELCHAIR-H2000-18IN-ELEV
Vendor: SUN BRAND

Initiator: PROSdeveloper, one

memmmmml) | CONTRACT #: ? <Enter>

Answer must be 1-30 characters in length.

CONTRACT #: 123ABC <Enter>

Enter Patient Name or PO Number

October 2024 16 Prosthetics VistA Suite (GUI)
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Display/Print Patient 2319 (23) — Excluded and Waiver

Excluded and
Waiver
prompts

Display/Print
Patient 2319

Appliance
Transactions
(Screen 4)

October 2024

With Patch RMPR*3*90, there are two new prompts on the 2319: Excluded
and Waiver. You can display and print the 2319 from the Display/Print (DD)
Menu (accessed from the Prosthetics Official’s Menu) to update the
Excluded or Waiver prompts on the 2319. Follow the sequence of prompts
below to display or print the 2319.

Select Display/Print Option: 23 <Enter> Display/Print Patient 2319

SITE: DVAMC BAY PINES 516/121// <Enter> 516
Select PROSTHETIC PATIENT: PROSpatient,one <Enter> 5-28-
25 000277955 NO NSC VETERAN B B PC NORTH PINELLAS

Enrollment Priority: GROUP 8c Category: IN PROCESS End Date:
BAY PINES VAMC
DEVICE: HOME//<Enter> INCOMING TELNET Right Margin: 80// <Enter>

Current Disability Codes are:

AO/DIS OTHERS ELIG NSC PL-104-262 (ELIG. REFORM
AO/ELAS OTHERS ELIG NSC PL-104-262 (ELIG. REFORM

Select one of the following:

PATIENT DEMOGRAPHICS

CLINIC ENROLLMENTS/CORRESPONDENCE
ENTITLEMENT INFORMATION
APPLIANCE TRANSACTIONS

AUTO ADAPTIVE INFORMATION
CRITICAL COMMENTS

ADD/EDIT DISABILITY CODE

HOME OXYGEN ITEMS

O JourdwN

Enter 10-2319 screen to VIEW (1-8),'”"' to EXIT, or 'return' to
continue : 4 <Enter> APPLIANCE TRANSACTIONS

Continued on next page
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Display/Print Patient 2319 (23) — Excluded and Waiver,

Continued

New Display
fields

Below you can see the two new display fields on the Display/Print Patient
2319:

e Contract Number
e Excluded Waiver

Appliance/
Repair Record
for a Veteran

New display
fields here:

—
—

PROSpatient, one SSN: 000-27-7955 DOB: MAY 28,1925 CLAIM#
Date Qty HCPCS Type Vendor Sta Serial Delivery Date Tot Cost

1. 01/27/05 2 BLOOD GLUC R SUN BRAND 516 24.00
2. 01/24/05 2 PLNR BACK I INVACARE 516 20.00
REMARK

3. 02/06/04 1 WHO, WRIST I EBI MEDICA 516 2022-14 02/06/04 7.73
RIGHT MEDIUM ISSUED 12-16-04

4. 02/06/04 1 WHO, WRIST I EBI MEDICA 516 2022-24 02/06/04 7.73
LEFT MEDIUM ISSUED 12-16-04

5. 03/10/03 2 ELASTIC SU I SURGICAL A 516 8868LG 03/10/03 19.78
ISS 2-21-03 1PR TRUFORM AK 8868 LG

6. 02/19/03 1 AUTO BLOOD I MEDICAL PL 516 02/19/03 29.70
MAILED BP KIT

End of Appliance/Repair records for this veteran!
+=Turned-In *=Historical Data I=Initial X=Repair S=Spare R=Replacement
Enter 1-6 to show full entry, '"' to exit or ‘return  to continue. 1 <Enter>

PROSpatient, one SSN: 000-27-7955 BAY PINES VAMC DOB: 05-28-1925
APPLIANCE/REPAIR LINE ITEM DETAIL <4-1>

TYPE OF FORM: VISA INITIATOR: PROSdeveloper,one DATE: JAN 27, 2005

DELIVER TO: VETERAN

TYPE TRANS: REPAIR QTY: 2 SOURCE: COMMERCIAL

VENDOR TRACKING: BANK AUTHORIZATION:

VENDOR: SUN BRAND

VENDOR PHONE: 404-455-0664
3900 GREEN INDUSTRIAL WAY
ATLANTA, GEORGIA 30341
DELIVERY DATE:
TOTAL COST: $24.00 OBL: 0U7748
REMARKS :
DISABILITY SERVED: NSC
ITEM DESCRIPTION: WHEELCHAIR-H2000-18IN-ELEV
APPLIANCE: WHEELCHAIR-H2000-18IN-ELEV
CONTRACT #: 123ABC
EXCLUDED/WAIVER: EXCLUDED
PSAS HCPCS: E2100 BLOOD GLUCOSE MONITOR W VOICE
ICD-9 Code:
CPT MODIFIER:
DESCRIPTION: ITEM DES
EXTENDED DESCRIPTION:

Enter RETURN to continue or '~' to exit: <Enter>

October 2024
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Chapter 2 - Access/Sign-on Instructions to GUI

Open the Prosthetics Main Menu

Introduction Introducing the Prosthetics Main Menu window, as shown below. This
feature was first included in Patch RMPR*3*90. It will grow as more features
are developed in the GUI suite of Prosthetics programs as part of an entire
VistA suite of Prosthetics programs. It will remain the main point of access for
future Prosthetics applications. This window allows you to access the current
GUI features including the following:

e VistA Sign-On

e Processing (formerly Purchasing)

e View Prosthetic Billing Information

¢ Delayed Order Report

¢ NPPD Detail Display Report

¢ Orthotic Lab & Work Order (OWL)

e Help

e About (provides the version number of the application)

.
Prosthetics ® ¥ tlococ)

Main Menu
Orthotic Lab & Work Order.
P theti
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Open the Prosthetics Main Menu, Continued

Steps To sign on to VistA and access the Prosthetics applications, follow these
steps:
Step Action
1 For Prosthetics users: Double-click the Prosthetics Vista Suite

which is the medicine bag icon on your desktop.

(For Billing Users: Double-click the Prosthetics View Billing
Menu which is the green dollar sign icon on your desktop.)

2 Click the VISTA Sign-On button.
Shortcut: Press the <Alt> key + <S> key.
A confirmation window displays to alert you that opening this

application may expose you to individually-identifiable
information which must be kept confidential.

3 Click Yes if you agree to follow appropriate security and privacy
policies. The Connect To dialog displays.

Confirm Confirm

window b The following displayed infarmation may contain individually-identifiable infarmation related to
- r'/ wendors, patients, ar employees requiring appropriate measures be taken to secure the infarmation
and ensure the confidentiality of the infarmation is maintained.

| understand that when viewing, printing or saving this information appropriate security and
privacy policies should be followed.

Mo |
Help and If you require online help, you can click the Help button WITHOUT signing
About on. You can also access the About option WITHOUT signing on.
Buttons
October 2024 20 Prosthetics VistA Suite (GUI)
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Open the Prosthetics Main Menu, Continued

About
window
(Version
number may
be different)

Single Sign-on

Title Bar

Multiple
Windows
Open

Exit the VistA
Suite

October 2024

About Prosthetic Yista Suite

D

M ational Prosthetics Yista Suite

Develaped by the Department of Veterans Afairs
Yerzion 3.6.75.278 [Patch 78]

Compiled: Moverber 23, 2006

CRC: 35620556

Unauthorized access o misuze of this system and/or ite data is
a federal crime. Usge of all data shall be in accordance with Wa,
policy on security and privacy.

The Prosthetics Main Menu window is a location for a single sign-on to all
the Prosthetics GUI applications. Using this main menu requires you to sign-
on using the VISTA Sign-on button. Then you can decide if you want the
Purchasing option, the View Prosthetic Billing Information option, the
Delayed Order Report option, or the NPPD Detail Display Report option
(until future applications are available).

After you sign on, all Prosthetics programs will display the server information
that you are logged into in the Title bar of the application window.

After you log on, you can access multiple applications, and you can switch
between open applications without having to relog on and without losing
displayed data. If you change servers that you are logged into, then you will
lose the data displayed in all open windows.

You can logoff the Prosthetics Main Menu window by clicking the Close
button. This exits you out of the VistA suite of Prosthetics applications. If you
have any open Prosthetics applications when you exit, you will lose data in
these open applications. A confirmation message will display as shown
below.
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Confirmation Confirm
message
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Connect to the System (Only necessary for multiple sites)

Prosthetics
Main Menu
window

Connect To
window

Steps

After you click the VISTA Sign-on button and click Yes at the Confirm
window (as described above), the Connect To dialog box displays as shown
below ONLY if you are connected to multiple sites/systems.

Workstations are typically configured to sign-on to a single system. However,
if your workstation is configured to sign-on to more than one system (see
example below), you will see the Connect To window whenever you try to
establish a connection.

Hines DEV,9100 M
v OK X Cancel | ‘? Help | New |
Address: | 10.3.29.201  Port: | 9100

To continue to access the VistA system, follow these steps:

Step Action
1 Click the drop-down arrow in the Connect To dialog box to
display the list of systems or press <Enter> for the default system
(displayed).
2 In that list, click the connection you need.
3 Then click OK or press <Enter> to sign-on to that system.

Cancel Button You can click the Cancel button to exit the Connect To dialog box.

Help Button

October 2024

Shortcut: Press the <Alt> key + <C> key to cancel.

The Help button displays online help regarding the dialog box that is
currently displayed. You can also press the <F1> key to display online help.
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Sign-On to VistA

Introduction  The VISTA Sign-on window is the main sign-on window for all VistA GUI
applications. It displays the current system introductory messages, and lets
you sign on to the system using your Access and Verify codes.

Note: This is the first window if you have only one system to sign-on to;
otherwise, see the previous page.

VISTA Sign-on To continue to sign on to the VistA system, follow these steps:

Step Action

1 In the Access Code box on the VISTA Sign-on window, enter
your access code.

2 Press the <Tab> key to jump to the Verify Code box.

3 In the Verify Code box, enter your verify code.
4 Press <Enter> or click OK to sign on.
VistA Sign-on [TRIGEEAIEY -0l x|
window >>>5> NOTICE <<<<< BN
This account is established for software demonstration, testing and
user
training only. J
The data in this TEST system is protected by the same
confidentiality |

\/1 Access Code: || « OK I
4 Yerify Code: I X Cancel |

[” Change ¥erify Code

|Server. 1SC4A3 \Wolume: TOU |UCE TST |Port NLAI]::54313553I]‘

Time-saving  Alternatively, in the access code box you can enter your access code, a
Tip semicolon, and your verify code all at once. Then press <Enter> or click OK
to sign on.
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Sign-On to VistA, Continued

Menu Button

Multiple
Windows
Open

Logging Off

Log Off

Confirmation
Message

October 2024

Once you have accessed the DOR window, the NPPD Detail Display
window, or the View Prosthetic Billing Information window, you can return
to the Prosthetics Main Menu by clicking the Menu button.

After you log on, you can access multiple applications, and you can switch
between open applications without having to re-log on and without losing
displayed data.

You can keep a window open (any Prosthetics GUI application) by clicking the
Menu button, returning to the Prosthetics Main Menu window and opening
another application. Once you have multiple programs open, you can switch
back and forth between them and not lose any data.

Warning: If you change servers that you are logged into, then you will lose
the data displayed in all open windows.

You can also sign off the Prosthetics VistA Suite screen by clicking the
Close Menu. The following message displays for you to click OK to continue
or Cancel to cancel the log off procedure.

x

& | Are you sure you want ta EXIT the Prosthetics Application Suite?

L]
Zance| |

e
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Sign-On Properties (Optional)

Sign-on From the Sign-on window, you can also set Sign-on Properties as shown
Properties below.

Recommendation: Do not change the settings. Use this option only if

necessary.
Steps To set sign-on properties, follow these steps:
Step Action
1 From the VistA Sign-on window, click the icon at the top left
corner (to the left of the window title name).
2 From the VistA Sign-on window menu, choose the Properties
option.
= Restore
Move
Size
= Minimize
O Mazimize
X Close Alt+F4
Properties. ..
Abouk RPCEroker
3 Set any individual properties you want to change on the Sign-on
Properties dialog box, and click OK to save those changes.
4 To return the properties to their default values, click the Defaults
button, and then click OK to save that change.
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Sig n-on Sign-on Properties
Properties
ind —wWindow Position Window Size
winaow {* Center f+ Mormal
{~ Current {~ Curmrent X Cancel |
(" Remember (" Remember
{7) Defaults |
—Intro Text
Background Color ?il
’7(3“ Cream " White
Change Font |
Note Sign-on properties that you save will be used for subsequent sign-ons using
this workstation.
Continued on next page
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Sign-On Properties (Optional), Continued

Window
Position

Window Size

Color and
Font

October 2024

Below are the window positions as they appear on your desktop.

Part

Function

Center (default)

The window will always appear in the center of the
screen.

Current The current position of the window will be saved and
used in the future.
Remember Each time the window is used and closed, it will record

its position and open in that same place the next time it
is used.

Below are the window sizes as they appear on your desktop.

Part Function
Normal The size of the window as it was designed. Typically, this
(default) is 500 pixels wide by 300 pixels high.
Current The current size of the window will be saved and used in
the future.
Remember Each time the window is used and closed, it will record

its size and open with the same size the next time it is

used.

Below are the text background colors and fonts.

Part

Function

Background
Color

You can set the background color to Cream or White.

Font

You can choose any font on your system to use for the
Introductory Text.
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Chapter 3 - Purchase Ordering

The Purchase Order Control Window

Display data

Purchase
Order Control
window

Manager
Notes

Create P.O.

October 2024

The Purchase Order Control window shown below will display consults from
the Suspense module that have been entered through CPRS or entered
manually. Open and Pending consults display here for one site or “All Sites”
as well as a Purchasing Agent'’s responsible SSN range for patients.

To access the Purchase Order Control window, click the Processing button
on the Main Menu.

=% purchase Order Control . . . You are logged onto 10.3.29.203 o =]

File Select & Display View Help

Please Select ... a Site: - Or ... All Sites: [
g
The Status: [ Open Display /7 Refresh

The last two digits of the . .. Starting 55N: [Jli] - .- Ending ssn: [l

5 Pending Or ... your assigned SSMrange: [

i o

fu 2319 | Ul sk 1 £, Create DWL | Create P.0O. |
Manager Motes :
&4" CPRS | THE TIMES THEY ARE & CHAMGIN ;I 558 | x Clear |
TEST SITE
&4 Request | ﬂ @ Menu |

| 4

The new feature, Manager Notes window, displays text-entered notes from a
manager that can be displayed to all Purchasing Agents in their group.

You will create a PO from this window for a specific patient.
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Select a Site and Status

Site field

Purchase
Order Control
window

CBOC data

Status options
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The first step to view purchasing transactions is to select a Site. There is a
drop down list to select a specific site or you can select the All Sites
checkbox (which is the default setting). The Site drop-down arrow may
display a list of multiple sites for you to select one. When you click the drop
down arrow, the checkmark from the All Sites checkbox disappears
automatically.

Recommendation: It is strongly recommended that you always select All
Sites so a consult does not get overlooked.

#” purchase Order Control. .. You are logged onto 10.3.29.203 i [l
File Select & Display Yiew Help

Please Select .. . a Site: [ or :
.
The Status: [ open A AEILENE_HO 45 5-2P  NULL Display / Refresh
LOMA LI BO5  LOMA L i 11201 EENTON 5T_¢
v

6 . M
i UG TR ML A UKEE 695 MILWAUKEE VAMC  NO k

Done |Type _[station [Date _[Days | SPatient s [Jbescption ______________[Status
|

i o

g 2319 | lotalecoid=g0 £, Create DWL | Create P.0O. |
Manager Motes :
&a" CPRS | THE TIMES THEY ARE & CHANGIN ;I WL | x Clear |
TEST SITE
&4" Request | LI @ Menu |

| 4

If you want to view all available suspense entries/electronic consult orders
including Community Based Outpatient Clinics (CBOC) data, click the All
Sites checkbox instead of selecting your specific site from the Site drop-
down list box. This ensures that the display will include all sites. For example,
the Kenosha, Wisconsin CBOC will not display when the Milwaukee site is
selected only. These records display when the All Sites checkbox is selected.

The status selections are Open transactions and Pending transactions. They
are both checked by default, but you can deselect one by clicking on it.
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Select an SSN Range

SSN Range This is a range of patient Social Security Numbers by the last two digits
entered in the Starting SSN field and the Ending SSN field. When you enter a
range, it will display electronic consults or manual suspense entries within
that range.

A Purchasing Agent has two choices when entering SSN ranges:

1. Enter a specific SSN range within your responsible range by entering
the Starting SSN and Ending SSN, or

2. Keep the "Or...your assigned SSN range” checkbox checked (which is
the default setting).

The SSN range has been entered in the Site Parameters file by employee
name. (See Chapter 1: Utilities Menu - Site Parameters File for more
information.)

If your workload is categorized by the SSN for a specific Purchasing Agent,
then you can display entries that are assigned by one Purchasing Agent at a
time.

Note: Enter a range of 00 to 99 to view all Purchasing Agents’ SSNs for all
patients.

SSN Ra n g e or *” purchase Order Control. .. You are logged onto 10.3.29.203
. File Select & Display View Help
Assigned SSN

Please Select ... asite:  IEEMEECILIMREE30d| or...alstes:
R . Display / Refresh
ange The Status: [g] Open The last two digits of the . .. Starting 55N: [l ... Ending ssn: [ET]
Pending - .
c heCkbOXes 4 Or ... your assigned SSNrange: [l
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Display Click the Display/Refresh button once you have selected a Site(s), Status and

button an SSN range. The transactions displayed depend upon what site was
selected, whether you have selected Open or Pending or both statuses as
well as the SSN range for the Purchasing Agent.
Data The data that is displayed includes the following:
e Done
e Type (Routine, Eyeglass, Manual, Contact Lens and Clone)
e Station
e Date (Create date of Suspense entry)
e Days (Number of days the transaction has remained in Open or
Pending status)
e Patient
e SSN
e Description (of the transaction)
e Status (Open or Pending)
e IEN 668
e PtIEN
Purchase " Purchase Order Control . . . You are logged onto LomaLinda g@]g|

File Select & Display Yiew Help
ABILENE 515HC ABILENE M -

Order Control
list

Please Select . .. a Site:
The Status: Open

Display / Refresh

The last two digits of the . . . Starting SSN:

. Ending 55N:

October 2024

Pending OF . . . your assigned SSN range:

Days |Patient Description

4 Patient eligibili

1 7 PEMDING
LAE &05 12/10/2003 |4 GROAGXUL,ILUA Z 666-08-5822  Right inguinal hernia PEMDING
LAE 605 0z/18/2004 4 WLUZLY, JELUAHT G 666-20-2039  GOLDEMTECH,  $181 PENDING
LAE 605 0z/24/2004 |5 HAODH, THPLUL 666-18-1529  Evaluated this gentlem PENDING
LAE 605 0z/24/2004 |5 CLTWHU, ILQDT & 666-21-7445  arrowhead prosth, pric PENDING
LAE 605 0z/26/2004 |1 SETL,LAKHUS G66-27-7338  Ptis a 76 wio male wi PENDING
LAE 605 0z/26/2004 |1 SETL,LAKHUS 666-27-7338  Artificial Limb Contra PENDING
LAE 605 0z/27(2004 0 SETL,LAKHUS 666-27-7338  Understand order for B PENDING
LAE 605 0z/27(2004 4 Wk, FHEUFH 666-23-9732  Wes Trainng Date:Feb PENDING
LAE 605 0z/z8/2004 EREWNSELGE, CHTHWE P 666-18-5333 | 301-6e-Insert, Matural PENDING
LAE 605 0z/28/2004  EREMN SSHDYHA, GUHL 666-20-3621  Apis Footwear, Dtd 2-2 PENDING
LAE 605 03/01/2004  ERERNMNASYLY PDAADLZ 666-14-6736  Prosthetics Request St PENDING
LAE 605 03/01/2004 m SO IALDU, LUXKHUS 666-15-1421  Shoes PENDING
LAE 605 03/01/2004  EERN LDYIHUIHKLL © 666-15-2736  Patient eligibility: 5 PENDING
LAE 605 03/01/2004  ERIT NXSYLY PDAADLZ 666-14-6736  Pros Wheelchair PEMNDING %

< ¥

& 2319
&a" CPRS
&9 Request

Total Records: 115

Manager Notes :

THE TIMES THEY ARE A CHANGIN
TEST SITE

i, Create DWL |

Create P.D. |

&, DWL |

x Clear |

) Menu
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Change Data Display

Sizing
columns

Column
sorting

Refresh data

Clear button

Menu button

2319 button

CPRS button

Request

button

October 2024

Columns are sizable on this window, but not movable. To resize a column,
you can place the cursor on the column header borderline until you can view
the double-headed arrow. Then click and drag the column until it is the size
you want.

You can manipulate the layout of the view in the Purchase Order Control
window for display purposes. The following can be done for column sorting
features:

e To enlarge a column, click and drag a cell border.
e To sort on any column, click on the header to sort it in ascending order.
e Ifyou click on the same column again, it will sort it in descending order.

You can click the Display/Refresh button to update your window with any
new transactions that may have been added into Suspense.

If you have changed the sort order, you can refresh your data by clicking the
Display/Refresh button again.

Note: Refresh does not reset any column resizing that has been done.

You can use the Clear button to blank out the window and start over with
new display criteria.

The Menu button returns you to the Prosthetics Main Menu window where
you can open additional applications at the same time.

You can display all eight tabs of 2319 data for a patient from this button.

You can view a CPRS record for a patient from this button.

You can view a Request (if information is available for that patient) from this
button.
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View Column Descriptions

Done

Type

Station

Date

Days

Patient

SSN

Description

Status
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The Done column displays a Yes after you have created a purchase order
with one or more items on it.

The Type column displays one of the following record types for the Purchase
Order transaction: Manual Suspense entry or Routine Consult (electronic
orders via CPRS including Eyeglass, Contact Lens and Home Oxygen orders).
Clone is also a type of record that may display.

The Station column displays the Station Number of the selected Purchasing
Agent.

The Date column displays the date the consult was entered into Suspense or
the manual entry was created in Suspense.

The Days column displays the number of days the transaction has remained
in Open or Pending status.

The Patient column contains the veteran’s name, last name first. All patient
transactions for the requested date range appear for Non-Service Connected
(NSC) veterans.

The SSN column displays the patient’s Social Security Number (SSN).

The Description column displays the prescription that was entered on the
consult or during the manual suspense entry.

The status displays either Open or Pending. Records with an Open status are
shown in blue. Pending status transactions are shown in red.
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Chapter 4 - Display the 2319

2319 Button

2319 Button You can click the 2319 button on the Purchase Order Control window to
display the View 2319 window with the following eight tabs:

1. Patient Demographics

2. Clinic Enrollments/Correspondence

3. Entitlement Info (not available)

4. Appliance Transaction

5. Auto Adaptive Info (not available)

6. Critical Comments

7. HISA Information

8. Home Oxygen

- -

2319 button gozm | Manag;:t::l :ecmds: 100 Create PO

&' CPRS X Clear

69" Request &) Menu
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View 2319 & View 2319 PLFLYX ZDJELHA € SSN:666-09-1547

Win d ow .L. Patient Demographics ] . 2. Clinic Enrollmén.ts,l’CDrrespondence ] . 3. Entitlerment Info
4. Appliance Transactions l 5, Auto Adaptive Info ] 6. Critical Comments ] 7. HISA Information 8. Home Oxygen ]
SDate by HCPC Item Typ |Yendor Station |Serial Total Cost  |MoC
1 1
0z2/03/2006 1 MATTRESS FOAM RUBBER I BAXTER HEA 605 E0Z72 4.62
11/13/2003 1 +/C RECLIMING FxD ARMS I GUARDIAN 5 605 E1050 387.51
09/08/2003 1 HIGH STREMGTH LTWT WHLCHR I GUARDIAN 5 605 A36913555 Kooo4 253.95
09/08/2003 1 DME DELIVERY,SET-UP * L& LIMDE 605 A9901 237.16
0g8f21/2003 1 MATTRESS FOAM RUBBER I \WOLIMD SUPP 605 E0Z72 450,45
06/04/2003 |1 STANDARD WHEELCHAIR. I SUNRISE ME &05 Koo01 1.00
05/14/2003 1 WWHEELCHAIR. 2 IMCH CUSHICN I SAMMONS PR 605 E0963 14.95
05/14/2003 SHIPPIMNG * SAMMONS PR 605 321
04/15/2003 1 DME DELIVERY,SET-UP kS MK MEDICAL 605 A9901 72,15
04/15/2003 1 HOSP BED TOTAL ELECTR W MAT I INVACARE C 605 E0Z65 663,09
04/15/2003 1 PATIEMT LIFT HYDRAULIC I GUARDIAN 5 605 E0630 427.00
04/15/2003 1 PATIEMT LIFT SLING OR SEAT I GUARDIAN 5 605 E0621 3317
03f13/2003 1 DME DELIVERY,SET-UP kS MK MEDICAL 605 A9901 72,15
03f12/2003 1 HOSP BED TOTAL ELECTR W MAT I INVACARE C 605 49003C516057 | E0Z65 663,09
0zfzz{z003 1 PATIEMT LIFT ELECTRIC I SUMRISE ME 605 niot recorded E0635 510,55
12122002 1 BATH/SHOWER CHAIR R INVACARE C 605 E0z240 65,07
12122002 1 DME DELIVERY,SET-UP kS Home Care 605 A9901 72,15
12{03/2002 1 DME DELIVERY,SET-UP * Home Care 605 A9901 144,30
114252002 1 DME DELIVERY,SET-UP kS Home Care 605 A9901 72,00 w
< ¥
IR, view Detai Total records found - 33

Exit . | x| . .
To exit, click the Close button or the button in the top right-hand corner.
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View 2319 - Patient Demographics (Tab 1)

Tab 1

Patient
Demographics
tab

Close button

Demographics
data

October 2024

You can view the Patient Demographics tab that includes a patient’s
benefits, eligibility, next of kin, emergency contact info (if available), and

disabilities.
o]

4. Appliance Transactions |
1. Patient Demographics

5. Auto Adaptive Info I

6, Critical Comments I
2. Clinic Enrollments/Correspondence

7. HISA Information |
3. Entitlerment Info

8. Home Cioygen

VISTPATIENT, THREE

Address: [=+11201 BENTOM ==

City: [CREEK JUNCTION
State: IW
Zip: |12345—
Phone: IW

Caunty: [ZZTUSCALOOSA

DOB: [MaR 23,1922

Sex: [MALE
Race: [BLACK, NOT OF HISPANIC ORI
Fieligion: |DTHEF|

Age: Iﬁ

Marital Status: [DIVORCED
35N: [000-00-7777

Next of Kin

Hame: [THTS KRN H

Address: |

City: |
State: I—
Zip: |—
Phone: I—

Relation: |

Emergency Contaci
Hame: |
Address: |
City: |
State: I—
Zpc [
Phone: I—

Relation: |

Benefits & Eligibility
Cam#[ |

Patient Type: Im
Period of Service: m
Pri Eligibity Codle: [SHARING AGREEMENT |
Eligibity Verified? [NOT VERIFIED

PO MO

Receiving A& N0
Houzebound: (MO

Wi Pensior: W

W, Dizability: W

Total Annual Amount; $0.00
Dizability Cade: {40 /217 0-5C
Disabilities:
- Disability o |SC

To close this window and return to the main Purchase Order Control
window, click the Close button.

You can view the patient demographics for the veteran.

This includes: Name (in red if deceased, with Date of Death listed above the
Date of Birth and a blank age field), address, next of kin, emergency contact

information, veteran benefits and eligibility (former Prisoner of War
(highlighted in blue if "Yes"), Aid & Attendance, service connected, non-

service connected, etc.).
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View 2319 - Clinic Enroliments/Correspondence (Tab 2)

Tab 2 You can view the Clinic Enrollments/Correspondence tab that includes last
movement actions, clinic enrollments, pending appointments, and letters on
file

Clinic & View 2319 PLFLYX ZDJELHA C SSN:666-09-1547
4. Appliance Transactions 5. Auto Adaptive Info 1 6, Critical Comments ] 7. HISA Information 8. Home Cuoygen ]
En ro I I ments/ 1, Patient Demagraphics 2. Clinic Enrollments/Correspondence 3, Entitlement Info
co rresp on de nce Last Movement Actions
Action Type: [DISCHARGE ward: (15w Action Type: [ADMISSION ward: (15w
Date: MAR 24,2003@11:00 Phys: |GUDGEEDY, ZLUFLUHE Date: |DEC 26,2002@15:07:3¢  Phvs: |GUDGGEDY, ZLUFLUHS
Type of Move: fws IMLTC/WMHCU TOCWH - Diad: [S/F LEFT HIP F¥, DET Type af Move: [DIRECT Diag: |5/ LEFT HIP F, DET

Clinic Enrollments

Total - 18 BNl s
ADIOLOGY/CT S
SURGIMELRC TN/ 3MW JUL 28,1989@13:34 OPT
BHOST/MDYGIERZ OCT 20,1959@10:30 AC b
Pending Appointments | appt, Date(Time Clinic Status Tyvpe
LU R U 10/ THING TO REPORT

w
Letters on File Type of Letter Emploves Date

PSRRI O TH ALLOY DENIAL BONY HHYLIN-Z11ALDY, A

& LCloze

Close button To close this window and return to the main Purchase Order Control
window, click the Close button.

Description This second tab details clinic enrollments and correspondence for the
veteran. This includes the following: the last movement actions (i.e., hospital
admissions and discharges), clinic enroliments, pending appointments and
correspondence letters.
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View 2319 - Entitlement Info (Tab 3)

Tab 3 The Entitlement Info tab is not available in this version of the Prosthetics
application. This tab details entitlement and loan information for the veteran.
This includes the following: PSC Issue Card, clothing allowance, items on loan,
and items returned.

En ti tle men t é Yiew 2319 YISTPATIENT, THREE SSMN:000-00-F777 = I Dlﬂ
4. Appliance Transactions I 5. Auto Adaptive Info I 6, Critical Comments I 7. HISA Information | 8. Home Oxygen |
In fO 1. Patient Demographics I 2. Clinic Enrollments/Caorrespondence 3. Entitlement Info

Not available in this version

Close button To close this window and return to the main Purchase Order Control
window, click the Close button.
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View 2319 - Appliance Transactions (Tab 4)

Tab 4 The Appliance Transactions tab displays the following information:

e Date (this is the date of the PO)

e Quantity

e HCPC Item
o Type

e Vendor

e Station

e Serial

e HCPC

e Total Cost
e |EN 660

The total number of records found displays at the bottom.

You can click the View Detail button to display the Appliance Transaction
Detail window, which includes Appliance Item detail, IFCAP vendor, costs, lab
info, historical data, and an extended description. (See the next page for
more info about this window.)

Note: Columns are resizable on this window (not movable).
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Appliance
Transactions

October 2024

£ view 2319 ¥ISTPATIENT, THREE S5M:000-00-7777

1. Patient Demographics
4. Appliance Transactions

5. Auto Adaptive Info

2. Clinic Enrollments/Correspondence I 3. Entitlerment Info

I 6, Critical Comments I 7. HISA Information I

=10 ]

8. Home Cioygen

|qy [HerC ttem

[EX, Wiews Detail |

Total records found -> 7

;ﬂ Lloze |

\Date |1vp [vendar |station  [Serial |hepe  [rotal cost 1M

12/16/2005 |1 | SIGHT ENHANCERS % ORTHOTIC 605 BAZ0S | 0.00 22z

12/14/2005 |1 | SHOE DENNIS BROWNE SPLINT BO I RESTORATION 605 L340 | 000 22z

12/14/2005 |1 | SHOE CLUBFOOT WEDGE I RESTORATION L3380 | 000 22z

 FITTING LIPPR. LTME ATION [ 000 [z

11/30/2005 1 | SCLERAL COVER SHELL I ORTHOTIC y2627 | 0.00 22z

11/28/2005 2 FOOT ARCH SUPP LONGITUD/META 1 INVACARE C 605 B315-40-004 L3080 | 4600 222

11/28/2005 2 FIXTURE, SCREW, NON-COATED I INVACARE C 605 D03 | 400 22z

< | i
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View 2319 - Appliance Transactions (Tab 4), Continued

View Detail When you select a record and click the View Detail button, the Appliance

Transaction Detail window displays as shown below.

Appliance RI=TE
Tra nsa CtiO n Appliance Item Costs Date: [NOv 28,2006 |
Detail Appliance: [SCREW BONE CORTICAL 455 38MM [SETIZHIPCOMP | || pjaterialost [ | "/ork Drder
etal Desciiplion: :
escription: [BRIEF SCREW Labor Cost [ Cartract:
HCFCS: (D103 Lefimn l_ P.0. Number: |463210
apar Ars?
HCPCS Dese: [FIXTURE, SCREW, NON-COATED I— Type Tranz: JINITIAL ISSUE
Oty [2 Exclude/waiver. | Lab Cost Form Tupe: [¥154
ICD-9 Code: [VE2.3 EC Disahility: [NSC/0P el Bt AR Intistar: [SSPENCER SAM
Source: JCOMMERCIAL Siter [LOMA LINDA VAMC
Deliver Ta: |F'F|DSTHETICS Delivery Date: I Lab
Recy Sta: | Ortho Code: I Restor Code: I
Return Stat: | Technition: I Completed: I
Remarks: [REMARK SCREW Remarks: |
IFCAP Yendor Historical Data
Mame: [INVACARE CORP Name: | g
fdd: [999 CLEVELAND 5T
Add: | -
City: [ECYRIA o tation: |
ity
State:  [OHIO Zip: [44036-2125 I
State: | Zip: |
Fhane: IBDDJB42782B2
Track #: | IRz I
Extended Description =]

Close button To close this window and return to the main Purchase Order Control

window, click the Close button.
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View 2319 - Auto Adaptive Info (Tab 5)

Tab 5 The Auto Adaptive Info tab is not available in this version of the Prosthetics
application.
Auto Adaptive 5
1. Patient Demographics | 2. Clinic Enrollments/Correspondence 3. Entitlerment Info I
|I1 fO 4, Appliance Transactions 5. Auto Adaptive Info | 6. Critical Comments I 7. HISA Information . Home Ducygen

Not available in this version

Close button To close this window and return to the main Purchase Order Control
window, click the Close button.
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View 2319 - Critical Comments (Tab 6)

Tab 6 You can view comments in the Critical Comments tab as shown below.

Critical & View 2319 CXXWHU,UXN  SSN:666-25-8821 =153
|

1. Patient Demographics 2. Clinic Enrollments/Correspondence 3. Entitlerment Info
Comments _ _ | . -
4. Appliance Transactions ] 5, Auto Adaptive Info 6. Critical Comments l 7. HISA Information ] 8. Home Oxygen ]

window

i\IOTHING TO REPORT

& Lloze

Close button Click the Close button to exit the Critical Comments window return to the
main Purchase Order Control window.
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View 2319 - HISA Information (Tab 7)

Tab 7 On the HISA Information tab, if there is no data for a specific patient, it will
state “"NOTHING TO REPORT.”

This tab details the HISA (Home Improvement Structural Alteration)
information including the date, quantity, HCPC item, type, vendor, station
number, serial, HCPCS Code, total cost of the item ordered, and IEN 660.

H ISA £ View 2319 YISTPATIENT, THREE SSMN:000-00-F777 = IElIlI
. 1. Patient Demographics I 2. Clinic Enrollments/Correspondence | 3. Entitlerment Info I
In fo rmation 4, Appliance Transactions I 5. Auto Adaptive Info I 6, Critical Comments 7. HISA Infarmation | 8, Home Cxygen

Typ |Yendor Total Cost

Kl v

[EX, Wiews Detail | & e | Total records found -> 0

Continued on next page
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View 2319 - HISA Information (Tab 7), continued

View Detail When you select a record and click the View Detail button, the Appliance
Transaction Detail window displays as shown below.

Appliance 7] Appliance Transction Detail
Tra nsa Ctio n Appliance Item Costs Date: [J0n13. 2005
Detail Appliance: [CAUTCH, HANDGRIPS Materisl Cost | Work Order
Deseriptior: [CRUTCH HANDGRIPS Contract:
Labor Cost:
HCPCS: 44636 Ot [2 Excludeswaiver: Transaction |4P2066
Labar Hrs:
HCPCS Desc: [HAMDGRIP FOR CAME ETC Type Trans: |REFP&IR
Lab Cost:
ICD-3 Code: Disaility: INSC/OP . — Form Type: %154
Invent Paint: | GEIEE (3 Intigtor: |GADDIE MARLIE
Source: |COMMERCIAL Site: [LOMA, LINDA VAMC
Deliver Ta: PROSTHETICS Delivery Date: Lab
Recy Sta: | Ortho Code: Restor Code:
Return Stat: Technition: Completed:
Remarks: | Remarks: |

IFCAP Yendor
Name: |OLvMPUS SERWICE CEMTER
Add: 2400 RINGwOOD AVENUE

Historical Data

Mame: | Item:

Add: | o
City:  IS4N JOSE i Station:
ity
State: |CALIFORMIA Zip: (951311700 v
State: | Fipe |
Phone: |800-537-5739
— Phore: [
Track #: e

Extended Description

Close button To close this window and return to the main Purchase Order Control
window, click the Close button.
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View 2319 - Home Oxygen (Tab 8)

Tab 8 The Home Oxygen tab displays the following information:
e Date
e Quantity
e HCPC Item
e Type
e Vendor
e Station
e Serial
e HCPC
e Total Cost
e |EN 660

Home Oxygen JRT=IEY

1. Patient Demographics I 2. Clinic Enrallments)Correspondence I 3. Entitlement Info |
4. Appliance Transactions I 5. Auto Adaptive Info I 6, Critical Comments I 7. HISA Information 8. Home Cxygen

Kl v

[ER, Wiew Detail | Q Close | Total records found - 0

Continued on next page
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View 2319 - Home Oxygen (Tab 8), Continued

View Detail When you select a record and click the View Detail button, the Appliance
Transaction Detail window displays as shown below.

Appliance 7] Appliance Transction Detail
Tra nsa Ctio n Appliance Item Costs Date: [J0n13. 2005
Detail Appliance: [CAUTCH, HANDGRIPS Materisl Cost | Work Order
Deseriptior: [CRUTCH HANDGRIPS Contract:
Labor Cost:
HCPCS: 44636 Ot [2 Excludeswaiver: Transaction |4P2066
Labar Hrs:
HCPCS Desc: [HAMDGRIP FOR CAME ETC Type Trans: |REFP&IR
Lab Cost:
ICD-3 Code: Disaility: INSC/OP . — Form Type: %154
Invent Paint: | GEIEE (3 Intigtor: |GADDIE MARLIE
Source: |COMMERCIAL Site: [LOMA, LINDA VAMC
Deliver Ta: PROSTHETICS Delivery Date: Lab
Recy Sta: | Ortho Code: Restor Code:
Return Stat: Technition: Completed:
Remarks: | Remarks: |

IFCAP Yendor
Name: |OLvMPUS SERWICE CEMTER
Add: 2400 RINGwOOD AVENUE

Historical Data

Mame: | Item:

Add: | o
City:  IS4N JOSE i Station:
ity
State: |CALIFORMIA Zip: (951311700 v
State: | Fipe |
Phone: |800-537-5739
— Phore: [
Track #: e

Extended Description

Close button To close this window and return to the main Purchase Order Control
window, click the Close button.
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Chapter 5 - View a CPRS Record

CPRS Button

CPRS Click the CPRS button on the main Purchase Order Control window to
display the View CPRS window if information is available.

L

|
c P RS b u tto n o 2319 Total Records: 100 Create PO

Manager Motes

—— &d" CPRS x Clear
o Request @ Menu

CPRS Record - ol x|

Current PC Provider: CELY , EFFN 165
Current PC Team: MODULE I - GIM

Current Pat. Status: Jutpatient

Primary Eligikility: SHARING AGREEMENT

Order Information

To Service: PROSTHETICS REQUEST HOME ZAFETY EQUIF (INT)

From Serwvice: UPLAND DE SERABYTN

Becquesting Provider: LLX,PDATHY I

Zervice is to be rendered on an OUTPATIENT basis s—
Place: Consultant's choice

T enci: Boutine

Orderable Ttem: PROSTHETICS REQUEET HOME SAFETYT EQUIP (INT)

Consult: Consult Regquest

Provisional Diagnosis: Educational ciroumstances/problems (V&Z.3)
Beason For Bedquest:
Howe Zafety Equip (Intc)/ Stock Itews /EP Unics
Beason For Becquest:HYPERTENSION
Date of Discharge: Jun 12,Z00E
No for 2WE Condition. 3C: SHARING AGREEMENT
Percent EC:

Nofor MNSC Condition

Training provided: Tes Date: Jun 1Z,Z00Z2

o of
4 Close |

Close button To exit the View CPRS window, click the Close button to return to the
Purchase Order Control window.
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Chapter 6 - View a Request

Request Button

Request Click the Request button on the main Purchase Order Control window to

button display the View Request window (if information is available) including a
description of the item/services, Order/Suspense date, Initial Action and/or
Completion date if applicable, and Initial Action or Completion note if
available.

A3 L

Req u eSt G 2319 Total Records: 100 Create PO

Manager Motes

button ¢ CPRS x Clear
T T

View Request =lol x|

window Requestar: ILLX,F'D.&TXYI Order/Suspense D ate: Im M3/04
Initial &ction D ate: |1 1430405

Suspended By: |I:LYJE>¢1L,SHUHTLZ

Completion D ate: I
Descrption of [tem/Services
Home Safety Equip [Int)? Stock Items /BP Units

|»

Reazon For Request HYPERTEMSION |
Date of Discharge:/un 12,2002
Mo for %5 Condition. 5C: SHARING AGREEMEMT

Percent 5C: LI

Initial Action Nate
Wwork Order Created - Orthotics/Prosthetics Lab ;I
[ |

Completion Mote
MWOTHIMG TO REPORT ;I

October 2024 50 Prosthetics VistA Suite (GUI)
User Manual



Close button  To exit the View Request window, click the Close button to return to the
Purchase Order Control window.
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Chapter 7 - Purchase Order Creation

Create a P.O.

First step

Create P.O.
button

Purchase
Order window

October 2024

Select a patient from the Purchase Order Control window. Check Eligibility
for the patient on the 2319 Patient Demographics tab, and check to see if
there are any duplicate orders on the 2319 Appliance Transactions tab.
Then proceed to click the Create P.O. button. |

v

go2my | Total Records: 23 &, Create OWL | Create PO. |
Manager Motes :
& CPRS | THE TIMES THEY ARE & CHANGIN ;I WL | x Clear |
TEST SITE
&d" Request | ﬂ '@ Menu |

| Y.

The Purchase Order window displays a two-panel window as shown below. It
contains the patient name and SSN in the title bar.

e The left-side panel is the Policy Panel. This panel has buttons that display
pop-up windows for you to enter and display additional purchase order
information.

e The right-side is the Purchase Order window. Its information fields
display data as you complete the information in the Policy Panel pop-up
windows.
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Two-panel
Purchase
Order window,

Policy Panel

October 2024

CXXWHU UXN 666-25-8821 [9](=1E3]

P.0. #: ([ Vendor:

1Due Date | o [REERREEH 1072006 P-Card Order Phone: I

3 Purchase Card |
A4 Yendor, |
5 Delivery |

6 Add ltems |

7 Disc/Shipping |

8 Submit Order |
9 Post CPRS Hote |

Due Date: |ERERENI Addr 1:

Site Numhen_ Addr 2:

Common Mumbering Seﬂes:- City:
e S —————y—

Cost Eenlen— Ship to:
Fund Control Point: [ At~

_# |ncpesaling . [Descrption  Jory Jua | ucost|subtot| vDis| 4pis| | ttem Totall
[ | | [ — N

Discount: $0.00)
Shipping: $0.00

Total:

Continued on next page
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Create a P.O., Continued

CPRS and
Request

More about
the Policy
Panel

Purchasing
Order window
fields

October 2024

You can also review the CPRS and the Request buttons for a patient before
creating a PO to update yourself on the patient.

You begin the PO process by clicking each button on the Policy Panel in
order. If a button has green text, it is not required to click it (i.e., Due Date
button and possibly the Site button) but you can click it to change the
default data. If a button has red text, then it is a required button, and you
must click it or you will not be able to proceed to the next button on the list
in the Policy Panel.

Note: The Site button already has a check in the checkbox in this example
because a Site was selected before displaying transactions on the previous
window. You can change the default Site by clicking the button. The Due
Date does not have a checkbox and has a default setting of 30 days from the
current date. You only need to check it if you want to change the Due Date
setting.

As you click each button on the Policy Panel and fill in information in the
pop-up window that displays, the fields in the Purchase Order window will
automatically populate with the data you entered in the corresponding pop-
up window.

Once you select a button on the Policy Panel, notice the checkbox in the
Policy Panel next to a button is automatically checked. This tracks which
buttons you have completed in the PO creation process.

The fields within the Purchase Order window are populated in the order of
the buttons on the Policy Panel. As you click each button, a pop-up window
displays allowing you to enter data that will automatically fill in the fields on
the Purchase Order window.
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Select a Due Date

First Step on
Policy Panel

Selecting a
due date

October 2024

Click the Due Date button on the Policy Panel if you want to change the
default of 30 days from the current date. You do not need to click this
button if you want to keep the 30 day default. If you click the Due Date
button, a four-month calendar displays for you to select a due date.

The calendars display with the current date circled in red and the due date
marked with a blue ellipse. You can accept the current date by clicking OK.
You can also change the date by the following methods:

Change the... Description

Day Click on the actual day of the week in the calendar. You
must select the current date or a date in the future.

Month Click on the month at the top of the calendar to display

a list of all months and select one from there. You can
decrease or increase one month at a time by clicking the
left or right arrows.

Year Click on the year and an up and down arrow button
displays for you to increase or decrease the year.
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Calendars

October 2024

3 Today: 1/11/2006

Thiz zelected Due Date i1z 30 days from today

a0

_lolx
n January, 2006 February, 2006 n
Sun Mon Tue wed Thu Fri Sat Sun Mon Tuewed Thu Fri Sat

1 2 3 4

1 2 3 4 5 B T 5 6 7 8 9 # N
8 9 10@12 13 14 12 13 14 15 16 17 18
1% 16 17 18 13 20 A 19 20 M1 22 23 24 X%
22023 M B X OO OB OO

29 30 #H

March, 2006 April, 2006
Sun Mon Tue wed Thu Fri Sat Sun Mon Tuewed Thu Fri Sat
1 2 3 4 1

5 6 7 8 9 10 N 2 3 4 5 B T7 8
12 13 14 1% 18 17 18 9 10 11 12 13 14 15
19 20 A 2 23 24 2% 16 17 18 19 20 A 2
2B 27 28 2 I oA 23 24 2 X O 28 M
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Select a Site

Select a Site

Site

Site ID and
Common
Numbering
Series fields

Checkmarks

October 2024

Click the Site button on the Policy Panel. You can click the drop-down arrow
to select a site. Click OK to display the data on the Purchase Order Control
window. Notice that a green checkmark displays next to the Site button once
you have selected an option.

Note: The number in the Common Numbering Series field comes from the
Site Parameters file and automatically displays when you select a Site. You
can now select a different numbering series, if that is how your site is
organized.

' Please Select a Site . ..

=" YISTPATIENT,THREE 0D0-D0-F777

Folicy Panel PO #: [Mhs

1DucDate | o|IBGIREGH /1172005 |
Due Date: pEralfeEn:
[ sowe_ || ¢

= Site Numher:m

2 Purchase Card | Common Humbering Senes: [SEFas)

Checkmarks display next to the buttons on the Policy Panel to track which
steps you have completed in the PO creation process.
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Add/Edit If you select a patient that is not in the Prosthetics Patient File, a message

Patientoption displays to inform you that you are unable to continue. Click OK to clear the
message. Please use the Add/Edit Patient (AP) option to add the patient to
Prosthetics.

x

\il) Patient not defined in PROSTHETICS PATIENT FILE please use the option; AP Add/Edit Patient to Prosthetics and try again,
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Select a Purchase Card

Purchase Card Select a purchase card by clicking the Purchase Card button on the Policy
button Panel.

The Please Select a Purchase Card pop-up window displays. Click the
dropdown arrow to display a list and select one.

To select a different Common Numbering Series, click the dropdown arrow.
Click Ok. The window disappears and the data displays in the Purchase
Order Control window based on your selection for the Purchase Card

number, Fund Control Point and Cost Center.

Note: Notice that a checkmark displays next to the Purchase Card button.

Selecta =7 Please Seleck a Purchase Card ... O] x|

Purchase Card
Sl (IFkw/ELL 911 ~ 966 -

ST T, T W] el 911 PROSTHETICS SYCES
Cost Center: |ErgRiu]

LIl 60 Operating Supplies and katerialz
Common Numbering Senes: |[Silatys) E

Cost Center The Cost Center is already populated for you when you select a Purchase
button Card.

Cost Center is not editable.
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P Card Name / 5EL |¥ Site Numher:m

Cost Center / T Porchase Card 'I v Common Humbering Series: Bl GR
Fund Control P Card Name: BT SINEE

Lozt Center: EXakiu]

Point 4 Yendor |
Fund Contol Point: TR R
|
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Cost Center

Cost Center The Cost Center is already populated for you when you select a Site.
button
Cost Center is not editable.
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Select a Vendor

Vendor field

Click the Vendor button on the Policy Panel. Enter a partial spelling
(minimum of three characters) of a Vendor and click the drop-down arrow to
select one beginning with the criteria that you entered. Click OK to accept it.
After the vendor is selected the following fields cannot be changed: Site,

Purchase Card and Vendor.

Note: If you do not enter at least three characters of a vendor before you

click the dropdown arrow, the list will be empty.

Warning Message: If you enter a partial spelling search that is not
descriptive enough, a warning message dialog box will display.

Partial
Spelling
Search

“7 Please Select a Yendor . ..

Mote: Selecting a VENDOR will prevent changes to any prior selections

Vendor Name: I

Vendor list

“7 Please Select a Yendor . . .

Mote: Selecting a VENMDOR will prevent changes to any prior selections

E CORP 999 CLEVELAND ST ELYRIA

IMWACARE CORF 833 CLEVELAND 5T ELYvHIA
IMNVITROGEM CORP 1600 E Cal [
IMWIWO RESEARCH INC 1 CH PE! ORLANDO
IMNVIVOGEN 3950 SORRENTO YALLEY BLWD. SAM DIEGO
VICTOREEM INC G000 COCHRAM RD CLEVELAND

NICK. M&RTINES 2141 BIRCH GRAY DR LAS VEGAS
CAROLE CLARK 106 E MOMROE &YE  ALE<ANDRIA
ROSALIE MELMICE, E370POINTESDRE SHELDOM

SBAD

October 2024
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Vendor field

VLT IMNYITROGER CORP
Phone: [y

VL B TRO0 FARADAY AE

Addr 2: I
W[ CARLSBAD
i = (| CALIFOR M, (| 32003

Ship to: I

Attn:
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Select the Delivery Method

Delivery Click the Delivery button on the Policy Panel. There are three delivery
locations location options including: Prosthetics, Veteran, and an Other Location - At
This Site option, which is a new option with Patch RMPR*3*90.

Note: If you choose the Other Location- At This Site option, another pop-
up window displays as shown below.

Select a JR[=1
Delivery
. —Select Delivery Location
Location
@ Prosthetics
= Weteran
i~ Other Location - At Thizs Site
" OK
Other You can enter a free-text description in the blank field (with a maximum of 50
Location characters) on the Other Location — At This Site pop-up window which is a
new feature with this patch. This helps warehouse employees to determine a
delivery location.
Note: This information does not print on a hard copy printout.
Other ' Other Location - At This 5 =10 x|
Location
Attn: [MURSE'S STATIOMN 2
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Next Step Click OK to return to the Purchase Order Control window and select the
next button on the Policy Panel.
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Chapter 8 - Add Item(s) to the Purchase Order

Add Items Button

Purchase When you click the Add Items button on the Policy Panel, the Purchase

Order Items Order window displays as shown below. The Purchase Order number,
patient’'s name and SSN display at the top. This window provides multiple
steps to add information when adding one or multiple items to the Purchase

Order.
Add Items ~Policy Panel

button 1 Due Date | W
2 Site | v
3 Purchase Card | v
4 Yendor | v
5 Delivery | v

6 Add ltems |

7 Disc/Shipping |

8 Submit Order |

9 Post CPRS Note |

Continued on next page
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Add Items Button, Continued

First Step On the Purchase Order window, you MUST select a Type of Transaction as
either New/Replace, Service/Repair or Rental Item.

Note: These three transactions types have been consolidated from four types
with this patch.

Second Step  The Patient Category (SC or NSC) radio buttons are displayed. This is an
enhanced feature with this patch that has been consolidated into two
options. You MUST select either: SC (Service Connected) or NSC (Non Service
Connected).

Note: If there is a SC Disability, it will display in the box at the top. There is
no longer any additional selection of eligibility for the Special Category.

Pu rc hase " purchase Order - AG9IZ36 I ]
. YISTPATIENT, THREE 000-00-777F7
Order window ; Patient Category| o, AR
Type of T
) )  SC
" Mew / Replace " Service / Repair ¢ Rental Item
" NSC
Billing Item: | Unit of Issue: |
HCPCS: = umberofBigs | [0 aw: [0
Contrack: =l Unit Cost: $0.00
Brief Desc: Extended Desc. | Total Cost: $0.00
Remarks: |
" Ezcluded? [~ Waiver? Add ltem to P.O.
Manufacturer:
Model
Serial #:
Lot #: ° Beturn to PO |

Note: You can use the Tab key to tab from one field to the next on this
window. You can also use the spacebar to check a checkbox.

Continued on next page
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Add Items Button, Continued

Billing Item

Purchase
Order window

HCPCS
Criteria Search

You can select the Billing Item by entering partial spelling search criteria
with a minimum of three characters. You MUST enter a partial spelling to
begin your search. Once you type the initial search value, you can click on the
drop-down arrow and a list will display. From this list, you can scroll to select
an option.

Note: This billing information does not display on the 2319 nor does it print
on the Purchase Order. It is only for billing purposes.

<! Purchase Order - 469364 (=3
S5xADT,HUD] I 666-16-3736
Type of Transaction Patient Category ~ Lisability 36 15C
o SC SEPTUM, MASAL, DEVIATION|D  |YES
* New / Replace  Service / Repair { Rental Item
" NSC
Billing Item: [N = Unit of Issue: -
HCPCS: | x| Mumber of Bids | [0 ay: [0
Contract: | ﬂ Unit Cost: $0.00
Brief Desc: | Extended Desc. Total Cost: $0.00
Remarks: |
[ Excluded? | Waiver? Add ltem to P.O. ‘

Manufacturer: |
Model: |

Serial #:

Lot #: ,7 €3 Retum to P.O.

You MUST enter a partial spelling of the HCPCS Description (or HCPCS code
or synonym) to begin your search. Once you type an initial search value, you
can then click on the drop-down arrow and a list will display. From this list,
you can scroll to select an option. If you know the code, you can enter the
entire HCPCS code.

Note: The search criteria must be for a valid HCPCS code.

Number of
Bids

October 2024

Click Number of Bids to enter a bid on this item. The maximum number of
bids on an item is 3. For certain HCPCS (e.g., HISAS, HISAN), this window will
automatically open for your selection. It should be used whenever you
receive a bid for a prosthetic item.
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Contract

October 2024

You can select the Contract information by clicking the drop down arrow to
begin your search. Once you type an initial search value, you can then click

on the drop-down arrow and a list will display. From this list, you can scroll to
select an option.

Note: The Contract information is tied to the Vendor in the Vendor file and
will display according to the Vendor that was selected.

Continued on next page
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Add Items Button, Continued

Brief You can enter a Brief Description in the free-text field (with a maximum of

Description 60 characters) which prints on the purchase order. You can also (optionally)
add free-text Remarks. If you would like to enter an extended description,
click the Extended Description button. See below for more information.

Extended Notice as the Extended Description window shows below that you can type
Description in a free-text extended description (of unlimited maximum number of
characters). This information appears on the printed PO.

Extended €4 Extended Description
Descrlptlon WTheelchair power attachment, IZ sSpeed.
Purchase =7 Purchase Order - A69364
S¥ADT,HUD] I 666-16-3736
order _ Patient Category T
Type of Transaction Disability 36 15C
* §C SERTUM, NASAL, DEWIATION|0 [vES
* New /Replace " Service / Repair { Rental ltem
" NSC
Billing Item: |WHEELCHA|H 22 INCHES j Unit of |ssue: -
HCPCS: |E1UE5 WHEELCHAIR POWER ATTACHMENT j MHumber of Bids |U— Qty: ,D_
Contract: |V?9?P-383?K MOV 30, 2008 COMTRACT| j Unit Cost: £0.00
Brief Desc: [WHEELCHAIR POWER ATTACHMENT Evtended Desc. Total Cost: $0.00
Remarks: [I55UED
[ Excluded? [ Waiver? Add ltem to P.O. ‘
Manufacturer: |
Modelk |
Serial #:
Lot : Q BReturn to PO
Continued on next page
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Add Items Button, Continued

Remarks

Extended and
Waiver

Purchase
Order

Optional
fields

October 2024

You can enter free-text information up to a maximum of 30 characters in the
Remarks field.

There are two NEW prompts shown below. You can click the checkboxes if
the item is considered excluded or has a waiver. (You can also use the
spacebar to select one of the checkboxes after using the Tab key.)

If you forget to select the Excluded or Waiver checkboxes in the creation of
the PO, you can go into the Roll and Scroll Enter Waiver or Excluded Notice
(EW) option and enter the information afterwards.

=1 purchase Onder - 469364 g@@'

SXADT,HUDI I bb6-16-3736

Patient Category

Tvpe of Tranzaction

* SC
* New /Replace  Service / Repar { Rental Item
" NSC
Billing Item: [w/HEELCHAIR 22 INCHES | Unit of Issue: -
HCPCS: |[E1085 WHEELCHAIR POWER ATTACHMENT | Humber of Bids | [0 ay: 0
Contract: [V737P-3837K NOY 30, 2008 CONTRALT| | Unit Cost: $0.00
Brief Desc: [WHEELCHAIR POWER ATTACHMENT Extended Desc. Total Cost: $0.00
Remarks: [IS5UED
¥ Excluded? [ Waiver? Add ltem to P.O. ‘

Manufacturer: |
Modelk |

Serial #:

Lot #: €3 Beturn to P.0O.

Select the Patient Catagary

The following fields are optional:

e Manufacturer (with a maximum of 30 characters)
e Model (with a maximum of 30 characters)

e Serial # (with a maximum of 15 characters)

e Lot # (with a maximum of 30 characters)

This information prints on the Purchase Order.

Continued on next page
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Add Items Button, Continued

Unit of Issue

Qty and Cost

Add Item to
PO button -
REQUIRED!!

Purchase
Order

October 2024

You can select a Unit of Issue from a drop-down selection list. Enter a partial
spelling search of one character minimum.

You can enter the Quantity and Unit Cost of the item you are adding to the
Purchase Order. Notice that the Total Cost will be calculated automatically
for you when you click in that field. You can also use the Tab key to view the
Total Cost.

REQUIRED: Once you have entered all the correct information for the Item,
you MUST click the Add Item to P.O. button. This button will appear double
lined or highlighted to remind you to click it.

The information disappears from this Purchase Order window to allow you
to add more items if necessary.

WARNING: If you click the Return to P.O. button before you click the Add
Item to P.O. button, you will LOSE all the data that you have entered for that
specific item.

< Purchase Order - 469364 (=13

SXADT,HUD] I 666-16-3736

Patient Category

% Diability %% |SC

Type of Transaction

* SC SEPTUM, MASAL, DEVIATIONO |YES
+ New / Replace  Service / Repair { Rental Iltem
" NSC
Billing Item: [WHEELCHAIR 22 INCHES ~| Unit of Issue: [EACH -
HCPCS: [E1065 WHEELCHAIR POWER ATTACHMENT ~|  MumberofBids | [0 Qw: [T
Contract: [797P-3837K NOV 30, 2006 CONTRALT| ~| Unit Cost: $537.00
Brief Desc: [WHEELCHAIR POWER ATTACHMENT Extended Desc. Total Cost: $537.00
Remarks: [I55UED
¥ Excluded? [ Waiver? Add ltem to P.O. ‘

Manufacturer: ||NVAEAHE
Model: [Rx769

Serial #:

Lot #: €3 Retum to P.O.

Select the TYPE OF TRAMSACTION
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Return to P.O. Button

Return to P.O.

button

Return to P.O.
button

October 2024

After you click the Add Item to P.O. button for all the items you want to add
to this Purchase Order, then click the Return to P.O. button. The Purchase
Order Control window displays where you can verify that the item(s) has
been added to the Purchase Order.

Warning: Do NOT click the Return to P.O. button before the Add Item to
P.O. button as the data will disappear and you will have to re-enter it.

Extended Desc. Total Cost: $537.00

Add ltem to P.O. ‘

€3 Betumn to P.0. ‘
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Add Additional Items

Item List Notice below the list with the item added in the display. It carries over the
information that you selected from the Purchase Order window.

You can add more items by clicking the Add Items button as many times as
necessary.

Add ltems ~| SXADT,HUDJ | 666-16-3736

button Policy Panel P.0. #: [XEET] I INCARE MEDICAL PRODUCTS
1Due Date | o [gUECEAo/ 1072006 | P-Card Order Phone: TS S

Due Date: ERsReliS LS B 2000 HOLLISTER DR
2 Sit v :
_—Iel Site Number: ETN Add'_ &
3 Purchase Card | 7] Common Numbering Series: Bl GE] VS LIBERTYVILLE .
L R CORKAWELL 311 State: [N Zip: [FIT]

4 Vendor v Cost Center|[gii] TG PROS THETICS
SO T NETE(511 PROSTHETICS SWCES Attn:

]

WHEELCH|WHEELCHAIR, SEAT CUSHION |1 E&CH 0 1]

6 Add Items v

7 Digc/Shipping |
8 Submit Order |

9 Post CPRS Hote |
& Edit 7 Delete Item itemT otal: I FEE]
: Discount: $0.00)
Al -

Total: [EPEEN
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Edit/Delete an Item

Item List You can edit a line item or delete a line item by clicking on it and clicking the
Edit / Delete Item button. You are returned to the Purchase Order window
to make your edit or deletion.

Edit / Delete =1 SXADT HUDJI 666-16-3736

Item i P.O. # [EET) ST A INCARE MEDICAL PRODUICTS
1 Due Date |¢ P.0. Date: [ZIVZIN3 P-Card Order ULLTHIB00 572-3636

Due Date: BRI LS B 2000 HOLLISTER DR
Site Number: E_ Add[, 2
3 Purchase Card | v Common Numbering 5eries: -BDS-ABS MU LIBERTVILLE

R CORKAWE LL 911 State: [N <ip: [FIT]

4 Vendor [ Cost Center: [Seulii] TG PROSTHETICS
TGN GTGI R EG TR 911 PROSTHETICS SWCES Attn:

| 0 1]

YHEELCHAIR. SEAT CUSHION EACH

6 Add Items v

¥ Disc/Shipping |
8 Submit Order |

9 Post CPRS Hote |
& Edit 7 Delete Item itemT otal: I EE]
: Discount: $0.00)
ST Shipping:

Tota: TR

Continued on next page
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Edit/Delete an Item, Continued

Delete or Edit
an ltem

Purchase
Order window

October 2024

Once you have made edits to the Item that you are adding, click the Update

Item button.

- OR -

Once you have verified the item you want to delete, click the Delete This

Item button.

- THEN -

Click the Return to PO button. This will save the edits that you have made as

well as the deletion.

= purchase Order - A69364
SXADT,HUD] I 666-16-3736
Type of Tranzaction

+* Mew /Replace  Service / Repair { HRental ltem

Billing Item: ‘WHEELCHAIH 22 INCHES A
HCPCS: ‘KUUB1 WHEEL LOCK ASSEMBELY COMPLETE j
Contract: ‘V?S?F’-383?K WOV 30, 2008 CONTRACT j

Patient Category

" SC

" NSC

Mumber of Bids |—

Brief Dese: ‘WHEELCHAIH SEAT CUSHIOM

Remarks: ‘

¥ Excluded? [ Waiver?

Manufacturer: ||NVACAF| E
Model: [457TTUL

Serial #:
Lot #:

Extended Desc.

% Disability % |SC

Unit of |ssue: [EACH -
Qty: [T

Unit Cost: $33.50
Total Cost: 33300

Update ltem ‘

ii] Delete This Item
€3 Beturn to P.0O.
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Chapter 9 - Purchase Order Creation Continued

Enter Discount/Shipping

Discount/ Click the Discount/Shipping button on the Policy Panel. Enter the Discount
Shipping percentage for the item you are ordering and the Shipping amount (if
(Optional) applicable).

Click the OK button to add the Discount and the Shipping to the order.

Add Discount
and Shipping

Charge = % Discount: Shipping: [T

Add Discount and Shipping Charge . . .

Discount and <1 SYADT HUD.J | 666-16-3736
Shipping Policy Panel P.0. i: [IZEDD A INCARE MEDICAL PRODUCTS
amounts 1 Due Date ¥}l P-0. Date: [HIFEIT P-Card Order A 800 572-3636
Due Date: EIEIE UGS B 2000 HOLLISTER DR
shown Site Number: [FI3 Addr 2: |
o Common Mumbering Series: ([SiEY:] L LIBERTTVILLE
P Card Name: [EICANC KR HECHILLINDIS Zip: [T
Cost Center: fzxQ] T PROS THETICS
SO T NETE(511 PROSTHETICS SWCES Attn: |
__speivey _|¥ is| __4Dis| | ttem Totall
1 (koD CH|'"WHEELCHAIR SEAT CIUSHICM (1 E&CH =} 1.68 31.82
6 Add Items v
8 Submit Order
b
] -
é‘ Edit / Delete Item izmafi $3183
; Discount: $[1.68]
& Quit Work N +16.00
Total: $47.83
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Enter Your Electronic Signature

Print PO

Signature

Enter Your
Electronic
Signature

Complete
order

Confirmation
Window

Insufficient
Funds
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The PO will print automatically once you submit the PO. The PO can print on
both Windows printers and VistA printers. You can select a different printer
by either clickihng Windows Printer or selecting a VistA Printer from the
dropdown list.

Click the Submit Order button on the Policy Panel. Enter your Electronic
Signature and click the Send PO button.

=2 Prepare to send the Purchase Order . ..
Current print location: [ EEIEE LAl

Or. select a different Print Location _ . .

Print Location

WYWindows Printer

4 Windows Printer |

Or
VistA Printer

I =]

(5 Default VistA Printer |

Electronic Signature:
- Send PO

Click the OK button on the Confirmation window as shown below. This
window displays the current status of the PO as either Pending or Complete.

Prosthetics ¥istA Suite |

Congratulations! Your order has been completed.
Current Skatus : PO COMPLETE

If your purchase card does not have adequate funds to cover the purchase
order, you will get the message below. You can get more funds allocated to
the purchase card and continue the process.

78 Prosthetics VistA Suite (GUI)
User Manual



Insufficient Prosthetics VistA Suite

Fu nds Al ERRCR HAS OCCURED.
W- d FEGTARND BY** Your IFCAP order may be canceled dus to a lack of funds. IF wvau can immediately get an
iInaow increase of Funds re-enter yvour e-sig and complete this PO, IF ¥OU LEAYE THIS SCREEM YOUR PO WILL
BE LOST
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Post CPRS Note

Close the
order

Post Note to
CPRS

Post Complete

October 2024

Click the Post CPRS Note button on the Policy Panel when you have
entered all the necessary information for the item you are ordering. The Post
Note to CPRS pop-up window displays as shown below.

NOTE: By posting your note in this new method, you have automatically
linked your transaction to the consult and created your patient care
encounter. No further linking is necessary!

#4 Post Note to CPRS E]@E]

Post Complete Post Initial Post Other

Item has been izsued to patient]

Post Complete will prevent further purchasing action !

You have three checkboxes to choose a selection for your note-to-be: 1) Post
Complete, 2) Post Initial and 3) Post Other. Last, click the Post Note button.

Click the Post Complete checkbox (if applicable), and enter a note in the
free-text box area (optional) which has unlimited amount of space to enter a
note. This checkbox places the transaction from a PENDING status to a
CLOSED status.

Click the OK button to process the completion. Continue to the next page.

NOTE: When you select Post Complete an encounter is created.
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If you select the Post Initial checkbox, this places the transaction from an

Post Initial
and Post OPEN status to a PENDING status. The Post Other checkbox will put the
Other transaction in a PENDING status if it is in an OPEN status or will keep it at
PENDING if that is the current status.
Continued on next page
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Post CPRS Note, Continued

Complete
order

Closed
Suspense

Post Initial

Post Initial
Popup
window

October 2024

When you have completed the process to posting the CPRS note, you will
receive the following two pop-up messages. If you selected the Post
Complete checkbox, the first pop-up displays as shown with the Closed
status for the suspense entry.

Click the OK button to finalize the order.

Prosthetics VistA Suite

Zompleted Suspense Ackion, and Posted note ko CPRS Consult, Suspense skatus has been updated to
CLOSED,

When you click the Post Initial checkbox, the status of the suspense entry

changes from Open to Pending status. The popup window will display as
shown below.

Prosthetics VistA Suite

Completed Suspense Action, and Posted note ko CPRS Consulk, Suspense status has changed to
PEMDIMG,

Continued on next page
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Post CPRS Note, Continued

Done column The Purchase Order Control window returns after you have completed the
purchase order creation process. Notice that the Done column displays “Yes"
in it.

The status of the transaction will be updated from Open to Pending or from

Pending to Closed.

WARNING: If you click the Refresh Button, the Done column will refresh and
the transactions that you have completed will disappear from the list as they
now have a CLOSED status.

Purc hase =*/Purchase Order, Control.. . . You are logged onto Lomalinda EJE]E|
File 3Select & Display Wiew Help
Order Control
win dOW Please Select ... asite:  |[REEEYRIINERL I Ul Or ... All sites: _
Display / Refresh
The Status: [ Open The last two digits of the . .. Starting S5N: . .. Ending ssn: [EEl
Pending OF ... your assigned SSN range:
Station  |Dake Patient 55N Descripkion
605 06/09/2006  EEMN SOZWTSY, ALPUHYIH CU IR 666-19-3611  WHEELCHAIR REPAIR YEND
605 05/09/z006  EEMM REHDY FUHFF T 666-18-1734 | Fook Orthatics
605 06/09j2006  FPMM ELTSDLY CRADLY & 666-01-5032
0&/07/2006 J1 666-16-3736 B
CONTACT 605 03/17/2006  FURWN K1 FHEUFH 666-23-9732  CONTACT LENS Rit: OPEN
LAE 605 11/25/2003 |4 DDHYHU,CHHA 666-23-5137  Patient elinibility:5C PENDING
LaB 605 11/28i2003 |1 PLFLYX,ZDJELHA C 666-09-1547 | Patient eligibility: 5 PENDING
LAE 605 12/10j2003 |4 GRDAGHULILUAZ 666-03-5522  Rioht inquinal hernia PENDING
LAB 605 02/18/2004 |4 WwLUZLY,JELUAHT G 666-20-2033 | GOLDEM TECH.  $181 PENDING
LAE 605 02/24/2004 |5 HXODH, THRLUI C 666-18-1528 | Evaluated this gentlem PENDING
LAE 605 02/24/2004 |5 CLTWHU,ILODI & 666-21-7445  arrowhead prosth, pric PENDING
LAE 605 02/26/2004 1 SRTLLAKHUS 666-27-7338 Pt is a 76 y/o male wi PENDING
LAE 605 02/26/2004 1 SRTLLAKHUS 666-27-7338  Artificial Limb Contra PENDING
LAB 605 02/27/2004 |0 SRTLLAKHUS 666-27-7338 | Understand arder for B PENDING
LAE 605 02/27/2004 |4 WRKLFHEUFH 666-23-9732 |Yes Trainng Date:Feb PENDING
LAE 605 nzzafz004  FERRN SELGG, CXTHWE P 666-18-5333 | 301-6e-Insert, Matural PENDING %
£ >
G 2319 Ul s i &, Create DWL | 2] Create P.O
Manager Mates :
&d" CPRS THE TIMES THEY ARE & CHANGIN i, OWL | K Clear |
TEST SITE
4" Request @ Menu
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Chapter 10 - Closing and Exiting

Exit the Purchase Order Control Window

Exit the
Application

Confirmation
window

Cancel button

October 2024

You can exit the application by first clicking the Menu button on the
Purchase Order Control window. Then click the Close button on the Main
Prosthetics window: When the Confirmation window displays, click the OK
button to exit.

Confirm E|

P Are vou sure you wank to EXIT the Prosthetics Application Suite?

-t

Cancel |

If you click the Cancel button, you will remain in the application and can
continue to work.
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Sample Printout

Reprint PO Below is a reprint of the PO number: 0U7820.

Select Transaction or Patient Name: 0U7820 2-15-2005PROSpatient,one Y
PurChase EYEGLASSES-PRES

order reprint Would you like to print the Privacy Act Statement? Yes// (Yes)

. Would you like to print a Patient Notification letter? No// (No)
option DEVICE: HOME// INCOMING TELNET Right Margin: 80//

OMB Number 2900-0188 PO#: 0U7820

***OQRIGINAL COPY AND COMMERCIAL INVOICE MUST BE SUBMITTED***
TO THE VAMC PROSTHETIC ACTIVITY LISTED BELOW

Department of Veterans Affairs|Prosthetic Authorization for Items or Services

1. Name and Address of Vendor 2. Name and Address of VA Facility
INVACARE DVAMC BAY PINES 516/121 (516/121)
899 CLEVELAND ST PROSTHETIC & SENSORY AIDS SERVICE
P O BOX 4028 BAY PINES, FL 33744
ELYRIA,OH 44036
800-642-8262 727-398-9345
3. Veterans Name (Last, First, MI) 4. Date of Authorization
PROSpatient, one FEB 15, 2005
5. Veterans Address 6. Date Required
9 E ORANGE ST MAR 17, 2005

SERTIA LEONE, LOUTSIANA 12345 = - —-m oo oo
9. Authority For Issuance CFR 17.115

304-288-3401 CHARGE MEDICAL APPROPRIATION
7. Claim Number SS 8. ID #: 4800 (Used to be full SSN.)
10. Statistical Data 11. FOB Point 12. Discount 13. Delivery Time
Sc/1p ORIGIN % 12 30 Days

14. Delivery To: OTHER LOCATION AT THIS SITE

15. DESCRIPTION OF ITEMS OR SERVICES AUTHORIZED

ITEM NUMBER DESCRIPTION QUANTITY UNIT UNIT AMOUNT
ORDERED PRICE
#1. EYEGLASSES 1 EA 25.00 25.00

Serial Number: 48DJ47DK39 Lot #: 12

Model: 2A Make: INVACARE

16. Contract Number: GS-00F-8355A (MAS) Subtotal: 25.00
ACCT.#: 95150 Discount $ 3.00 Shipping: 24.00 Total $ 46.00
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17. Signature of 18. DATE 19. Signature and Title of 20. Date
Requesting Official Contracting/Accountable Officer
PROSuser, one PROSuser,one

21. Order Number 22. Exp Date 23. Date Item Received 24. Date Delivered
4716360100064653 (Purchase Order Number and Expiration Date added.)

25. The articles or services listed herein have been received, or rendered
ordered in the quantity and quality specified originally or as shown by
authenticated changes, except as noted.

Signature of Veteran or VA Official

Acct. Symbol 516-0U7820

ADP Form 10-2421PC APR 1991

CONTINUATION OF PURCHASE CARD ORDER NUMBER: 0U7820 PAGE 2

Department of Veterans Affairs|Prosthetic Authorization for Items or Services

1. Name and Address of Vendor 2. Name and Address of VA Facility
INVACARE DVAMC BAY PINES 516/121 (516/121)
899 CLEVELAND ST PROSTHETIC & SENSORY AIDS SERVICE
P O BOX 4028 BAY PINES, FL 33744
ELYRIA,OH 44036
800-642-8262 727-398-9345
3. Veterans Name (Last, First, MI) 4. Date of Authorization
LXYF, ZLUQDY A FEB 15, 2005

15. DESCRIPTION OF ITEMS OR SERVICES AUTHORIZED

ITEM NUMBER DESCRIPTION QUANTITY UNIT UNIT AMOUNT
ORDERED PRICE

Eyeglasses, Prescription
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Overview

Introduction

Data
displayed

October 2024

Section 2: NPPD Detail Display

This section covers the National Prosthetic Patient Database (NPPD)
Detail Display feature.

Prosthetics users will be able to do the following with this patch:

Search for data and display data by a range of dates.

Sort and rearrange the view; display data in a custom view.

Print the display.

Convert the display into a Microsoft Excel file (for more complex
sorting capabilities).

The data that is displayed on this window includes the following:

Site

Date (Suspense entry date)

Type of transaction (I=Initial/New and X=Repair)
Form type (Stock Issue, Purchase Card, 2237, Other)
Patient name

Social Security Number

IEN

Brief description

HCPCS code and description

NPPD code

Initiator name

Suspense Initial Action date

Cost

Quantity

VA or Commercial

Vendor name

Grouper number (from AMIS)
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Enter a Date Range

Date/Calendars After you have successfully signed on to VistA and the NPPD Detail
Display window appears, you must select the date range that you want to

view.

Enter a Beginning Date and an Ending Date by clicking on the drop-down
list boxes next to the respective fields. A calendar displays as shown below.

You can also click the File menu and the Select Beginning Date or Select

Ending Date option.

1|--

File “ista SignOn Help
Select Beqgining Date  Cirl+B
Select Ending Date  Chr+E

Digplay Clrl+D

Prirt Clrl+F I
Enel Clrl+ :
Cloze Chrl+C I

Shortcut: Press the <Ctrl> key + <B> key for the Beginning Date and the
<Ctrl> key + <E> key for the Ending Date to display the respective

calendars.

Calendar for - 0] x|
date range

election LIy 1

January, 2006 n
Sun Mon Tue wed Thu Fri Sat

1 2 3 4 5 & 7
8 9 10 11 FEw13 14

15 16 17 18 13 20 21
22 023 2 28 % 27 28
29 30 A

o Today: 141272006

October 2024 88
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Enter a Date Range, Continued

Selecting a The calendars display with the current date circled in red shown at the
date range bottom of the calendar. You can accept the current date by clicking on it. You
can also change the date by the following methods:

Change the... Description

Day Click on the actual day of the week in the calendar.
Month Click on the month at the top of the calendar to display
a list of all months and select one from there. You can
decrease or increase one month at a time by clicking the
left or right arrows.

Year Click on the year and an up and down arrow button
displays for you to increase or decrease the year.

Number of You are restricted to a date range of less than 100 days. If you select a date
Day range outside of this 100 day parameter, the following dialog message box
Restrictions displays:

Date Range [N I

Message box
You have selected a range
of more than 100 days,

Start Date If you accidentally entered an incorrect date range, you will receive a warning
before End message. For instance, if you enter a start date that is after the end date, the
Date message below will display. Click the OK button and reselect your date range.
Start/End Information x|

Date Message
@ The Starting Date musk be before the Ending Date
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Display the Data

Display the Once you have selected the date ranges, click the Display button to reveal
data the data within that date range. (You can also click the File Menu and the
Display option.)

Shortcut: Press the <Ctrl> key + <D> key.

Changing the You can manipulate the layout of the view in the NPPD Detail Display
display of the window for both viewing as well as printing purposes.

data...
You can manipulate the view of the data as follows:
e To move a column, click and drag on a column header to another
location.
e To enlarge a column, click and drag a cell border.
e To sort on any column, click on the header to sort it in ascending order.
e If you click on the same column again, it will sort it in descending order.
N PPD D etail & NPPD Detail Display . .. You are logged onto 10.3.29.203 . =]
. File Help
Dlsplay Please enter a range of dates to display . . . Beginning Date: |[EKIRENEE E Ending Date: IERERENCEE
Select custom data ?
- [ > TG - [ # Display
sie  [pate  [TvpelForm [patient [ssw [1EM | /Brief Description  [HcPes |Hepcspese  [wepo i [susia
LOMA LIM 1/10/2006 |1 WISA  WISTPATIE 000-C222729 STUMP SOCK FOR UPPELS48S  STUMP SOCK FIT999 4 BUSTAMAMTE,ALFRED 25.00
LOMA LIM 1/10/2006 |1 WISA  GUHHY,WL101-1222728 BRIEF DESCRIPTION ISYA127  WALKER ACCESZ900 4 SSPENCER,SAM 4.00
LoMA LIM 1/5/2006 % 2529-3 VISTPATIE O00-C 222726 EOE01  (COMT AIRMWAY PRI1 C NELSOMN,KEN MNOY 30
LOMA LIN 1/4/2006 |1 2529-3 | JHGGHUTE 101-1222721 L3590  SHOE COMVERT MELSOMN,KEN FEE 03]
LOMA LIM 1/5/2006 |1 25929-3 |GUHHY WL 101-1222725 L1930  AFQ PLASTIC 400 & MNELZOMN,KEN DEC 11
LOMA LIN 1/5/2006 |1 2529-3 GUDHFX, W 101-1222722 ASS01  |DIABETIC CUSTCS00 C MELSOMN,KEN MAR, 0
LOMA LIN 1/5/2006 |1 2529-3 GUDHFX, MW 101-1222723 ASS01  |DIABETIC CUSTCS00 C MELSOMN,KEN MAR, 0
LOMA LIM 1/5/2006 % 2529-3 |GUDHFX,%W 101-1222724 KO009  (OTHER MAMUAL R10 A MELSOMN,KEMN MAR 0F
LOMA LIN 1/5/2006 % 2529-3 GUDHFX, %W 101-1222727 E0G01  |COMNT AIRWAY PRI1 C MELSON,KEN MAR, 0
‘ ol
Does not include SHIPPING CHARGES or HISTORICAL RECORDS Total Records Found : 10
@ Menu |
A
Patient The Patient column and the SSN column have been shortened due to

confidentiality patient name and SSN confidentiality issues in documentation.
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Select Custom Data

Custom Data

Select Custom
Data

MS Excel

October 2024

The Select custom data? drop-down lists allow you to select new columns to
display. They also would convert into a Microsoft Excel file. These are
optional prompts as you are not required to select any options. This is the
main file for prosthetic purchasing transactions. This file is also the
permanent record for the patient VAF 10-2319 of items issued to the veteran.

This list gives you the option to add information that was entered during the
purchase order creation process to your NPPD Detail Report. For instance, if
you added a Waiver or Excluded, you can view that data here.

Note: Custom data will display in the column to the right and you will have
to scroll to the right to view it. If you do not see the new column, click the
Display button.

& NPPD Detail Display . .. You are logged onto Lomalinda - Ol x|

Flease enter a range of dates to display ...  Beginning Date: [FEIEIRE Ending Date: ST ERICRE

Select custom data ?

- EETEpEE| - | “ Display

= COMMOM/PURCHASING == -0

1N _|Brief Description _[HCPCS|l - e | Excudeiwaiver| [ |
Date ltem Added To PO -1

r 99545995
¥S050 Delivery Date - 10 Q0545007
Form - 11

WS336 . 99545996
L7357 e -14 | 99545995
22283 BRIEF DESCRIPTIOKOO94 |WHEEL TIRE100 D |BUSTAFEE 22 250,00 1 INVACARE 99545994
22283 BRIEF L3060 FOOT ARCHS00 & |SSPERIJUL 22, 2001 IMVITROG 99545993
22283 BRIEF WHEEL KOD96 WHEEL ASSI100 D | SSPERIJUL 22, 2,001 INVACARE 99545992
22283 L5980 FLEX FOOT 2001 |SSPEM 1 99545991
22283 BRIEF E0176 AIR PRESSRI00F SSPEMJUL 22, 4.00 2 INVACARE 99545990
22283 WS050 GLASSES BCE00E |BUSTEFEE 24 1 99545959
22283 KMEE CAPBRACE L2800 KMEE CAP M BUSTADEC 02125.00 1 IMNYACAREI9548987 EXCLUDED
22283 CPAP FOR TESTINGEQSO1 (COMT AIRMS00 A |MELSCFEE 14 2,001 IMVITROG 99545955 WAIVER

s liaRE R a A aRinkial

Does not include SHIPPING CHARGES or HISTORICAL RECORDS Total Records Found : 13

) Menu

|click on Header ta SORT or MOVE 4

If you selected custom data and convert it to an MS Excel file (using the Excel
button), you will view the custom data on the Excel spreadsheet as you scroll
to the right.
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Select Custom Data, Continued

Data fields Below is a list of the Custom Data fields and a description of each.

01 ENTRY DATE
This is the date that the transaction was entered into the system. It may or may not be the same
as the request date.

02 PATIENT NAME

This is the name of the patient that this transaction is for. The name is a pointer to the
PROSTHETIC PATIENT file which has the same internal entry number as the main patient
database.

1 DATE ITEM ADDED TO PO AFTER CREATION

This field is the date the appliance issue or repair was requested by the patient. It may or may
not be the same as the entry date or the delivery date. This depends on how quickly the
transactions take place.

2 TYPE OF TRANSACTION
This set of codes will tell what kind of transaction this request is. The possibilities all fall under
the VAF 10-7306a listings except for the repair.

4 ITEM
This field is a pointer to the master item list of possible appliances. The master list is set up so
that appliances fall into groups which are the types of appliances.

4.1 HCPCS

Health Care Financing Administration Common Procedure Coding System (HCPCS).

This field should have the HCPCS code for the Item you are selecting. HCPCS is a uniform
method for healthcare providers and medical suppliers to report professional services,
procedures and supplies.

4.2 VENDOR TRACKING NUMBER

This field is the Vendor's internal unique tracking number. Some of the small vendors are not
automated with VISA, and this tracking number is used to reference this transaction. This
tracking number is based on the item, and can be as simple as the vendors item number, or
elaborate as the vendors transaction number. This data will be used in the reconciliation process.

4.3 BANK AUTHORIZATION NUMBER
This six digit number is the authorization number VISA gives to the vendor for guaranteed
payment. This number is used in the reconciliation process.
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4.4 ICD9 CODE
Repository for CPRS diagnosis. From the message protocol in Consult Tracking. Standardized
Prosthetics HCPCS.

4.6 STOCKISSUE
This is a pointer to file #661.2.

Continued on next page
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Select Custom Data, Continued

4.7 CPT MODIFIER
CPT Modifiers in a comma delimited format, consistent with the HCFA published manuals.

4.8 DATE CPT MODIFIER EXTRACTED

This is the date the patient record extracted for billing. This date is also being used to trigger a
mail message to billing if the PSAS HCPCS is edited and changed after the extraction has been
ran.

4.9 HCPCS-ICD9 CODING FLAG
This field is used to determine the current code set versioning of a transaction.

491 CODING FLAG DATE
This is the date associated with field number 4.9. The date the coding flag was set.

5 QTYy
This is the number of units that was issued or repaired for this transaction.

6 SHIP/DEL
This is the charge associated with shipping.

6.5 PICKUP/DEL
This field is a set of codes to identify pickup/delivery charges on VAF 10-2319.

7 VENDOR

The vendor is a pointer to IFCAP's VENDOR file and is the name of the company from which this
appliance was or is to be purchased. The vendor may or may not be the same as the
manufacturer. Therefore, manufacturers should also be listed in this file as vendors if you are
going to be purchasing directly from the manufacturer.

8 STATION

The station is the Veterans Affairs site where this transaction is to come to completion. It is the
station that is ultimately responsible for the issue and payment for the prosthetic device. This is
the station reporting the workload.

8.1 SUSPENSE DATE
This is suspense date (.01 field).

8.11 SUSPENSE STATION
This refers to the consulting station.
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8.12 PCE
This field is pointer to (Patient Encounter). When an entry is created in PCE a pointer is being set.

8.13 DATE SENT TO PCE
This is the date last sent or edited in PCE. If PCE is deleted this field should be deleted.

Continued on next page
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Select Custom Data, Continued

8.14 SUSPENSE STATUS
This is the suspense status of the patient 2319 record. If the status is complete, a suspense link
was established. If the status is incomplete, there is no suspense link to the patient 2319 record.

8.2 DATE RX WRITTEN
This is the date the prescription was written.

8.3 INITIAL ACTION DATE
This field is the date when an initial action was entered in suspense.

8.4 COMPLETION DATE
This is the date the suspense was completed.

8.5 TYPE OF REQUEST
This field could either be ROUTINE PROSTHETICS, EYEGLASS, CONTACT LENS, OXYGEN,
MANUAL NONCPRS or CLOTHING ALLOWANCE.

8.6 SUSPENSE REQUESTOR
This is a pointer to file #200, the person requesting the suspense as it appears in file #668.

8.61 CONSULT REQUEST SERVICE 4
A service/section of a suspense requestor that initiated a consult for Prosthetics item. This free
text entry is a service/section name of SERVICE/SECTION.

8.7 PROVISIONAL DIAGNOSIS
This is a free text diagnosis as it appears in suspense file.

8.8  SUSPENSE ICD9
This is the code at the time suspense was created.

8.9 CONSULT
This is a pointer to Consult file.

9 SERIAL NBR
This is the serial number of the issued or repaired appliance. If the serial number is longer than
20 characters, use the FIRST 20 characters.

9.1 PRODUCT DESCRIPTION
The manufacture product description to be used for recalls.
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9.2 PRODUCT MODEL
The manufacture product model number to be used for recalls.

Continued on next page
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Select Custom Data, Continued

10 DELIVERY DATE

This is the date that the appliance was delivered and accepted by the patient. This date, under
certain circumstances, may be a date that the appliance was mailed to the patient. It may or may
not be the same as the transaction date and/or the request date.

11 FORM REQUESTED ON
The FORM REQUESTED ON is based on current VA regulations. The system makes no checks to
be sure that the form entered from the set of codes is within these regulations.

1" FOR PSC

'2' FOR 2421

"FOR 2237

'FOR 2529-3

'FOR 2529-7

'FOR 2474

'FOR 2431

‘8" FOR 2914

'9' FOR OTHER

"10' FOR 2520

11" FOR STOCK ISSUE

‘12" FOR INVENTORY ISSUE
13" FOR HISTORICAL DATA
‘14" FOR VISA

15" FOR LAB ISSUE-3

No RN W

12 SOURCE
This set of codes denotes which two possible sources were used for the acquisition of the
appliance. The sources are grouped into either VA sources or commercial sources.

13 ACTION
The action taken on this transaction is noted here. The set of codes is self explanatory; however,
the inactive action is used to indicate that the appliance is no longer being followed by VA.
QTY:

1" FOR LOAN

'2' FOR CONDEMNED

'3' FOR RETURNED

'4' FOR INACTIVE

'5' FOR LOST
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14 TOTAL COST
This field contains the total cost of the transaction.

Continued on next page
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Select Custom Data, Continued

15 HISTORICAL DATA
If this field contains an asterisk (*), then this transaction has been counted by the AMIS option,
or is considered to be a historical transaction.

16 REMARKS

A free-text field used to indicate any additional information that is needed for this entry. For
Purchasing Transactions this field will contain the remarks for the individual item, and the close-
out remarks added together.

17 RETURNED STATUS
The status of the appliance upon return to the veteran. This notes what action was taken by the
repair depot or station upon the completion of repairs.

“1' FOR RETURNED

'2' FOR CONDEMNED

'3' FOR CANCELLED

‘4' FOR TURNED-IN

'5' FOR LOST

'6' FOR BROKEN

17.5 RETURN STATUS DATE
This is the date upon which the return status was determined and carried out if the item was
returned to the veteran.

18 *STATUS FLAG
The status of the patient is entered here so the service can determine if the patient is being
followed, dropped, transferred, or canceled by this station.

21 LOT NUMBER
This field stores the lot number of the item being furnished to the patient. Enter the
manufacturer's lot number, if known.

22 *PRODUCT LINE

Set of codes that contain information for Hearing Aid transactions.
1" FOR HEARING AIDS
'2' FOR BATTERIES
'3' FOR OTHER

23 TRANSACTION
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This is the IFCAP transaction number from VAF 4-1358 or VAF 2237. A temporary Transaction
number for a VAF 10-2529-3 may also be entered.

24 DESCRIPTION
This is a detailed description of the item/service supplied.

Continued on next page
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Select Custom Data, Continued

25 DELIVER TO

Delivery location that will print on VAF 10-2421 to show the vendor where the item will be
delivered.

27 INITIATOR
This is the person who created the transaction.

28 EXTENDED DESCRIPTION
This is the extended information from purchasing and also from posting of VAF 2237s.

29 INVENTORY POINT
This is the inventory point for this transaction and is a pointer to the GENERIC INVENTORY.

31 BILL DATE
This is the DATE/TIME the bill is created.

32 BILL STATUS
This is the status of a bill in relation to Integrated Billing.
1" FOR ENTERED/NOT REVIEWED
‘2 ' FOR REVIEWED
'3' FOR AUTHORIZED
‘4' FOR PRINTED
'5' FOR TRANSMITTED
‘7' FOR CANCELLED
'0' FOR CLOSED

33 BILL IEN
This is the bill IEN in file #399.

35 USER WHO EDIT
User who edited the 2319 record using option ED2. This field will only be populated when the
Total Cost field has been changed.

36 DATE EDITED
This is the date the Total Cost field has been changed using option ED2.

37 HCPCS/ITEM
This is the PIP HCPCS unique item.
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38 HCPCS/ITEM DESCRIPTION
This is the description of an Item or Appliance kept by local site.
This field is updated during the STOCK ISSUE options.

Continued on next page
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Select Custom Data, Continued

38.1 EXCLUDE/WAIVER

This field determines if the item is EXCLUDED or Waiver off of a National Contract.
‘E' FOR EXCLUDED
‘W' FOR WAIVER

38.7 CONTRACT #
This field stores the Contract Number.

40 REQUESTING STATION
This is the station requesting services or appliances.

45 TOTAL LABOR HOURS
This is the number of hours spent on the job. This field is only populated via routines.

46 TOTAL LABOR COST
The total cost of the labor to perform this job.

47 TOTAL MATERIAL COST
The total cost of all the materials to perform the job.

48 TOTAL LAB COST
The Prosthetic Laboratory Total Cost calculated by AMIS.

50 COMPLETION DATE
The date the job was completed.

51 LAB REMARKS

A free-text field used to indicate any additional Laboratory information that is needed for this
entry. Since the field is only 40 characters in length, use meaningful abbreviations where
possible.

52 AMIS NEW CODE
This field is set when AMIS is generated. It is the New Worksheet AMIS code.

60 AMIS DATE
The date AMIS was run and the item was picked up and counted.

62 PATIENT CATEGORY
This is the Prosthetic Patient Category used for counting AMIS.
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‘1" FOR SC/OP
'2' FOR SC

‘3" FOR NSC

‘4' FOR NSC/OP

Continued on next page

September 2024 105 Prosthetics VistA Suite (GUI)
User Manual



Select Custom Data, Continued

63 SPECIAL CATEGORY
If the patient is NSC/OP, then this field must also be set. SPECIAL CATEGORY is also used in
counting AMIS.

"' FOR SPECIAL LEGISLATION

'2' FOR A&A

'3' FOR PHC

‘4' FOR ELIGIBILITY REFORM

64 ADMIN REPAIR AMIS CODE AM
This field will be set when AMIS is generated for the Repair Worksheets.

68 AMIS GROUPER
This is used in AMIS calculations. This field should never be changed through FileMan!

69 SOURCE OF PROCUREMENT LB
The source from which the Purchasing Agent is ordering the needed equipment. The sources
one may choose from are limited.

'‘O' FOR ORTHOTIC LAB

‘R FOR RESTORATION LAB

'S' FOR SHOE LAST CLINIC

‘W' FOR WHEELCHAIR REPAIR SHOP

‘N' FOR NATIONAL FOOT CENTER

‘D' FOR DENVER DISTRIBUTION CENTER

70 RECEIVING STATION
This field contains the institution that will receive the VAF 10-2529-3 request for processing.

71 WORK ORDER NUMBER
Work Order Number (STA-FY-QTR-TYPE OF LAB-NUMBER) for items processed in the Prosthetic
Laboratory.

72 2529-3
VAF 10-2529-3 information will be displayed if the VAF 10-2319 item is associated with a Denver
Distribution Center, National Foot Center, or Prosthetics Lab request.

73 LAB AMIS DATE
Last date the Lab AMIS was run.

74 ORTHOTICS LAB CODE
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Contains the Orthotic Lab New Code.

75 ORTHOTICS LAB REPAIR CODE LBA
Contains the Orthotic Lab Repair Code.

Continued on next page
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Select Custom Data, Continued

76 RESTORATION LAB CODE LBA
Contains the Restoration Lab New Code.

77 RESTORATIONS LAB REPAIR CODE LBA
Contains the Restoration Lab Repair Code.

78 UNIT OF ISSUE
This is the unit by which items/services are issued (e.g., each, pair, box, case, etc.).

79 AMIS FLAG
Contains the status if the Item will not count on the Administrative AMIS.

80 WORK FOR OTHER STATION LB
Contains the Status if the Job Performed will display as work performed for another station.
1" FOR YES

81 NO ADMIN COUNT
This field will be set if the Item will not count on the Administrative AMIS or the Orthotic
Laboratory AMIS.

"' FOR NO COUNT

82 NO LAB COUNT
Field will be set if there is no AMIS Count for AMIS.
1" FOR NO COUNT

83 BACKLOG DATE

This field will contain the date that the entry was created. This entry will be a backlog entry until
it has been completed. All backlog data must show up on the Laboratory or Restoration AMIS
Count.

89 HISTORICAL ITEM
This field is used for the consolidation sites, will contain the data that has been merged from a
legacy system. This field is populated by the RMPRJ routine that is not exported.

20 HISTORICAL STATION
This field is used for the consolidation sites, will contain the data that has been merged from a
legacy system. This field is populated by the RMPRJ routine that is not exported.

91 HISTORICAL VENDOR
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This field is used for the consolidation sites, will contain the data that has been merged from a
legacy system. This field is populated by the RMPRJ routine that is not exported.

92 HISTORICAL VENDOR PHONE HSTV
This field is used for the consolidation sites, will contain the data that has been merged from a
legacy system. This field is populated by the RMPRJ routine that is not exported.

Continued on next page
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Select Custom Data, Continued

93 HISTORICAL STREET ADD
This field is used for the consolidation sites, will contain the data that has been merged from a
legacy system. This field is populated by the RMPRJ routine that is not exported.

94 HISTORICAL CITY
This field is used for the consolidation sites, will contain the data that has been merged from a
legacy system. This field is populated by the RMPRJ routine that is not exported.

95 HISTORICAL STATE
This field is used for the consolidation sites, will contain the data that has been merged from a
legacy system. This field is populated by the RMPRJ routine that is not exported.

96 HISTORICAL ZIP
This field is used for the consolidation sites, will contain the data that has been merged from a
legacy system. This field is populated by the RMPRJ routine that is not exported.

97 HISTORICAL RECORD
This field is used for the consolidation sites, will contain the data that has been merged from a
legacy system. This field is populated by the RMPRJ routine that is not exported.
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Print the NPPD Detail

Print the data You can print the NPPD Detail Display data. Click the Print button to send
this data to your local printer, and click OK on the Print dialog box. (You can
also click the File Menu and the Print option.)

Shortcut: Press the <Ctrl> key + <P> key.
The layout of the print will be the same as the display.

Note: You can select a printer to print the NPPD detail.

Change to Recommendation: You should change the format of the printout from
Landscape Portrait to Landscape to print all the columns on the same page.
Steps To change the print format, follow these steps:

Step Action

1 Click the Print button on the NPPD Detail Display window.
2 Click the Properties button (to the right of the Name field) on the
Print dialog box.

Shortcut: Press the <Alt> key + <P> key.
3 Continue to the next page.

Printdialog  CETEEEEEEEEEE 2 x|
bOX r Prinker

Hame: Properties. . |

Statug: Ready

Type: HF Lazerlet 4

Wwhere:  LPTT:

Carmnent;

— Print range Copies
v 4l Nurber of copies: I'I 3:
) Pages [rom:l _to:l
!n ¥ Collate
" Selection
[l I Caticel |
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Print the NPPD Detail, continued

Layout Tab You can change the format of the printout from the standard Portrait format
to Landscape on the Layout tab.

Steps To continue to change to the Landscape format, follow these steps:
(continued)

Step Action

4 Click the Layout tab on the Properties dialog box (usually shown
as a default view).

5 Click the Landscape radio button to change the format.

Shortcut: Press the <Alt> key + <L> key.

6 Click OK or press <Enter.>

Landsca pe %% HP LaserJet 5 Document Properties 2] x|
Radio button Layout F'apen’ﬂualit_l,ll
r— Orientation
" Portrait

& Landscape

r— Frint on Bath Sides{Duplex] —
' Mone
" Flipon Long Edge
" Flip on Short Edge

— Page Order
% Frant ta Back
™ Back to Front

Fages Per Sheet: I 1 vl

Advanced. .. |

ak. I Canicel |
Last step When you return to the Print dialog box, click OK again, and it will print your

output. You can print multiple copies if necessary.
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Save as an Excel File

Excel Button

Steps

Security
Reminder

September 2024

Click the Excel button on the NPPD Detail Display window to launch Excel
and display the current data. (You can also click the File menu and select the
Excel option.)

Shortcut: Press the <Alt> key + <X> key to launch MS Excel.
Note: This feature creates a temporary Excel .CSV file in the folder selected.
The default folder is C\ANPPDDownload (which is automatically created). The

file name is based on the date range.

Example: Jul 02, 2006_Aug 10, 2006.csv

Prior to the display, you are notified that the information about to be
exported may contain Patient Identifiable Information.

To export data to Excel:

Step Action

1 Click the Excel button on the NPPD Detail Display window.

Shortcut: Press the <Alt> key + <X> key.

2 Click the OK button on the security reminder.

3 Continue to the Select Directory window.

Security Reminder

The data vou are about to export may contain Patient Identifiable Information, which requires appropriate measures to ensure its confidentiality, Please select
only a secure, encrypted location to save this data,

Step Action

4 Navigate to the desired directory and select OK .(Click Cancel to
exit or Help to view the help pages associated with this

functionality)
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Select
Directory

MS Excel data

September 2024

Select Directory rz|
Diirectory Hame:
|c:\NPPDDownload
Directaries: Filez: [#.%]
M
MNPPD D awload =
.
Diyives;
|E= o [windawes)] -
Q. Cancel |
Step Action
5 Navigate to a secure location where the temporary Excel (.csv) file

will be stored and then select OK . Excel will open and display the
data.

B9 Microsoft Excel - Jul 02, 2006_Aug 10, 2006.c5%

id] Ble Edt wew Insert Formst ook Data  Window Help  Adobe PDF [Tvpe = question for help [-] = & %
NG )T b B S0 B RS o Rimmel Tyee & question fr hep]
: il -1 -|B I U|= xR Losacliganasa)so) BE e M
Al - f Site
A | B Jc]l D] " E ] F c | v [ ] J [ e [ L =
1 [Site IDate Type Form  Patient SEN IEN Brief Desc HCPCS ~ HCPCS Desc NPFD Initi F
| 2 |LOMA LM 74372006 2529-3  WISTPATIEMT, THREGGE-00-7777 | 223030 E0964 WWHEELCHAIR 3 INCH100 E BUSTAMAMTE
| 3 |LOMA LM 74372008 | 2629-3  WISTPATIEMT THREBGE-00-7777 | 22303 Ko1G BACK & SEAT MODL 100 F PROSTEST,UE
| 4 |LOMA LIN 71172008 | 2529-3 CLAALYLY PDAADLEEE-07-3843 | 223032 A2 BATTERIES ALL OTHS10 B NELSON KEN
| 5 |LOMA LIM 771272008 || 2629-3 BRWOYLILZY L BBB-07-5733 223033 L3500 SHOE MISC ADD INSOLE LEAT MARTINI,SUE
| B |LORA LIM 772472006 || 2529-3  SHNZRU UXKHUS B66-07-4534 223035 E0249 PAD WATER CIRCUL900 K BUSTAMANTE
| 7 |LOMA LM 5820061 2529-3 DLQDT[XYHAB  666-11-6402 | 223036 C5280%  IMLAY DBEL URETERA9E0 B NELSOMN KEM
| 8 |[LOMA LIN| 8/3/2008 | 2529-3  WHYYHLR PLUUHY B66-17-2323 | 223037 L7366 BATTERY CHRGR 12300 D NELSON KEN
| 9 |LOMA LIMN 88720081 25293 WLAADT CLZHT L BBB-21-1225 223038 AdET2 RIE BELT 400 G NELSON,KEM
|10 | LOMA LM 8972008 || 2529-3  BHYSXY LUSERU XBBG-03-3804 223033 KOOSE WHEEL ASSEM POV 100 D PROSTEST, U=
11 |LOrA LIM 871072006 || WISA  SHADTHUDJ | b6b-16-3736 | 223040 WHEELCH KO081 WWHEEL LOCK ASSENO0 D BUSTAMAMTE
12
13|
4]
15|
6 |
Kl
1|
(9]
Eil
21|
27|
E
24
5|
E :
o7
28
(o b2
W 4 » »hJul 02, 2006_Aug 10, 2006 / — < 3|
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Temp file
location

**Note**

Attempting to
Open another
report with
temp file still
open

Attempting to
navigate away
from the
NPPD Detail
Display
window with
temp file still
open

September 2024

Step Action

6 This is only a temporary file so if you wish to save the data you
must select File, then Save As, then change the name of the file.

Note: To save the file, you must change the filename from the
default. If you accept the default file name, it will be deleted when
you close the NPPD window.

Should you wish to check the location of the temp file, it displays on the
NPPD Detail Display window right above the Excel button.

Aay 28,2007 |-

Ending Date: [NNRERNE E|

C:5MPPDDownload

You will be unable to export another report to Excel or navigate away from
the NPPD Detail Display window until the current Excel (.csv) file is closed.
Attempting to do so without first closing the file will result in one of the
following errors depending on what action has taken place. If you do save a
file with Patient Identifiable Info in it, don't forget to delete it when you no
longer need it.

Prosthetics VistA Suite E|

@ Flease close the temparary Excell,csv) file before conkinuing,

Prosthetics ¥istA Suite E|

@ Flease close the temporary Excel],csyv)) File before navigating from this Form,
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Exiting the NPPD Detail Display Window

Exit the You can exit the application by first clicking the Menu button on the NPPD
Window Detail Display window. This closes the NPPD Detail Display window.

NPPD Detail NPPD Detail Display . . . You are logged onto Lomalinda D@E|
;
Display ,
Please enter a range of dates to display . .. Beginning Date: [JENSIIEIIH |:| Ending Date: (NI E|

“” ”
Menu Select custom data ?

button BB+ ork Order Mumber - (eS| sb Completion Date ~ (S MO ADMIN COUNT - « 5 play

Etief.. [HCPCS|HCPCS De. [MPPD |Initi | Sus T4 |Cost |Qby [WIC |Vendar ok Orde. .
L3010 |FOOT LONGRS0 C PROSTIUM 06 1 S89A7-07-3
L3010 |FOOT LONGS00 A PROSTIUM 06 58947-07-3- U1
L5331% HIP DISART 200 G PROSTJUM 06 58947-07-3- U1
DLI02 |LACE LOCK 900 K PROSTIUM 06 58947-07-3- U1
DLI02 |LACE LOCK 900 K PROSTIUM 06 58947-07-3- U1
L3380 |SHOE CLUEE PROSTIIM 25
DLI02 |LACE LOCK 900 K PROST

99545755
99845785

HiYHLF £66-17-2 22314 k0051 WHEEL LOC 100 D PROS JUM 05
HBSME BEE-09-2 22314 L5331* HIP DISART 200 G PROS| JUM 06
EXTWT E66-15-2 22314 L3060 | FOOT ARCERSO C PROS NOY 28
LIYHSE EE6-05- 22314 L3010 FOOT LOMGRS C PROS JUM O
[ YHEEL #551100 D |PROS | |
WICHI £/ 12{2007 |1 K009 WHEEL ASSIL00 D | PROS AFR 21 W 54T
LGMA I7f2/2007 |1 WISA | GRDAGHEE6-05-E 22315 BRIEF L3350 | SHOE CLUBE FROS LO01 O IMVACARE 99545754
LGMA [6{19(2007 |1 | 2529-2 GUDHFY 666-11- 22315 L5311* KHEE DISARZ00 G MART,JUM 19 1w IUAETEE | E05-07-3-0-]

99545790
99545791
99545792 | 605-07-3-0-
99545793 605-07-3-0-

1
1
1
1
1
1
LULDT: 666-10-2 22314 KODS1 |WHEEL LOC 100D PROSTOCT 11 1 99545787
1
1
1
1
1
1

Does not include SHIPPING CHARGES or HISTORICAL RECORDS Total Records Found : 16

@ Menu G ——

Exit the Then click the Close button on the Prosthetics Main Menu window:
Application
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Main Men u You are logged onto Lomalinda |:||E|r5__(|

g ”
Close

button

‘ Processing Delayed Order Report
- ¥iew Prosthetic Billing Information {’ﬂ NPFPD Detail Display Report

@: Drthotic Lab & Work Order

Prosthetics

? Help Close é About
| ? tep | |3 sbout |

Confirmation Click OK on the confirmation window to close the Prosthetics VistA Suite.
window

\:’/- Are you sure you wank ko EXIT the Prosthetics Application Suike?
[ ]

Cancel |

Cancel button |If you click the Cancel button, you will remain in the application and can
continue to work.
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Section 3: Automated Delayed Order Report (DOR)

Overview

Introduction  The Delayed Order Report (DOR) User Manual corresponds to Patch
RMPR*3*59. This patch provides Prosthetics GUI (graphical user interface)
windows for the Delayed Order Report (DOR) feature.

Note: Using this feature requires basic MS Windows skills.
Prosthetics users can do the following with this patch:

e Search for and display manual suspense entries/electronic consult
(CPRS order) data by one or all sites

e Display data using one or multiple statuses (Open, Pending,
Cancelled or Closed)

e Use a starting date for Closed and Cancelled records to display
data

e Sort and rearrange the view; display data in a custom view
e Print the display

e Convert the display into a Microsoft Excel file (for more sorting
capabilities)

Working Days A delayed order is counted in Working days not Calendar days. This does
NOT include Saturdays and Sundays or Holidays!!!
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Record Status The Status column shows the following status types:

1. Open
2. Pending
3. Closed
4. Cancelled
September 2024 120 Prosthetics VistA Suite (GUI)

User Manual



Overview, Continued

Status cycle

Work Days,
not Calendar
Days

September 2024

The Initial Action Date displays the date of the first action taken on the
suspense entry/electronic consult (CPRS order) record. This changes the
status from OPEN to PENDING. An order remains in PENDING status until it is
fulfilled and then changes to a CLOSED status.

Note: The status can change from OPEN to CLOSED if the order has been
fulfilled upon the initial action.

Keep in mind that when creating the first action note, the status changes
from OPEN to PENDING and when creating the second or additional action
note(s), the status remains PENDING. Only when a record is completed does
the status change to CLOSED.

When a complete note is posted, all action has taken place for a requested
Prosthetic item or service. When you post the complete note, the status on
the record changes from PENDING (if action has previously taken place on
the request) or OPEN to a CLOSED status.

The Delayed Order Report displays the number of "Work” days (not
Calendar days) from the original date the order was entered as an electronic
consult or a suspense entry to the day it is completed. A “Work" day is
defined as Monday through Friday.

Note: The calculation subtracts Saturdays and Sundays and Holidays from
the number of days the order was entered, even if a CPRS order was written
over a weekend. Holidays are NOT counted.
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Display the DOR Data

Introduction

General steps
to view DOR
Data

To utilize the Delayed Order Report (DOR) data, here is a general set of
steps to display DOR data as follows:

1. Select ALL sites by checking the “Or...All Sites” checkbox (or you can
select a specific site from the drop down list).

2. Enter a Starting Date (defaults to the current date).

3. Select a Status if you want to change the default statuses. The default
statuses are set to Open, Pending, and Closed.

4. Enter the SSN range of the patient display (mandatory).

5. Click the Display button.

Description

The Description is a free-text field that is manually entered with
approximately 15 characters in length. If you can’t view the entire description,
you can expand the column by clicking and dragging the borderline to a
wider position.
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122 Prosthetics VistA Suite (GUI)
User Manual



Data
displayed

The data that is displayed with this GUI feature includes the following:

Grid Columns:

Fields:

Site

Delayed column (Yes or No)

Status of the order

Type of Order — Manual Suspense or Routine (electronic orders via
CPRS including Eyeglass, Contact Lens and Home Oxygen orders)
Station number

Create Date (Suspense entry date)

First Action Date — Date that the order was put into PENDING status
Number of Days that the order has been delayed including columns
for: 0-5, 6-9, 10-29, 30-90, and 90+ columns

Link information — linked message(s) to the order record

Brief description

Patient name

Social Security Number

Selection Result Totals (near bottom of window) include:

Total records found
Total delayed records by calculation
Percent delayed records by calculation

September 2024
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Select a Site(s)

Select Site The first thing you must do to view the DOR is to select a site for the records
that you want to display. If you are a multi-site facility, you will be able to
select the specific site you want to view via the drop down box.

Recommendation: It is highly recommended that you select the "Or...All
Sites” checkbox.

Steps To begin the process to display the DOR data, follow this first step:
Step Action
1 Click the “Or...All Sites" checkbox to view ALL sites and CBOC
data.
DOR WindOW == Delayed Order Repott . .. You are logged onto brokerserver ;|g|5|

File Select & Display Wiew Help

Please select . .. A Site: m Or ... All Sites:Hl A Starting Date: m
- ATLANTA WAMC -
The Status: [ Open [ TIEIOS :

7 Pending HIMESTEST last two digits of the . .. Starting SSN: Em .. . Ending S5N: E

[ /Dl [status |Type 5] HINESTEST L5 le~0 [10~23 ls0-63]a0+ iok [pescription ___[patiert 33

Hines Development System
Hines Development System2
SAMN ANTOMIO VAMC
Z20J WAMC YAMC

652019 | 6 DOR Detail | Total Number of Records > | 0 3% Excel | £ Refresh |
&d" CPRS | &4" Pending Calc | Total Number of Delayed Orders -> | 1] @ Print | x Clear |

6" Request | Percent of Delayed Orders -» I 00.00 @ Menu |
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Select “ALL If you want to view all available suspense entries/electronic consult orders

Sites” including Community Based Outpatient Clinics (CBOC) data, click the All
Sites checkbox instead of selecting your specific site from the Site drop-
down list box. This ensures that the display will include all sites. For example,
the Kenosha, Wisconsin CBOC will not display when the Milwaukee site is
selected only. These records display when the All Sites checkbox is selected.

September 2024 125 Prosthetics VistA Suite (GUI)
User Manual



Select a Starting Date

Date/Calendar Note the Starting Date defaults to the current date. You can change this
date. Enter a Starting Date by clicking on the drop-down list box. A calendar
displays with the current date circled in red and shown at the bottom of the
calendar. You can accept the current date by clicking on it.

Steps To continue to display the DOR data, follow this step:

Step Action
2 Enter a Starting Date (defaults to the current date).

Date You can change the date by the following methods:

Change the... Description

Day Click on the actual day of the week in the calendar.
Month Click on the month at the top of the calendar to display
a list of all months and select one. Or you can decrease
or increase one month at a time by clicking the left or
right arrows.

Year Click on the year and an up and down arrow button
displays for you to increase or decrease the year.
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Sta rtin g date = Delayed Drder Report . . . You are logged onto brokerserver ;Iglil

File Select & Display Wiew Help

calendar ] ] _
Please select . .. A Site: Or ... All Sites:Hl A Starting Date:
The Status: [ Open W Cancelled [ < | June, 2003 [+ | !I

7 Pending = Closed The last two digits of the . .. Starting SSN: Em - | T s e

| /lyd |status[Tyne [skation |create ist action [0-5 l6~9 ]10~29 [30-89 [o0+ Lok [Descriot

1z W4 5
g 9 0 1 o1z
15 16 17 18 18
2 zm oM B A
23

: 6/3/2003

62319 | G DOR Detail | Total Number of Records > | 0 3 Excel | £Refresh |
&' CPRS | &4 Pending Calc | Total Humber of Delayed Orders -> I 1} @ Print | x Clear |

" Request | Percent of Delayed Orders -» | 00.00 @ Menu |

|Select & Pending Start date
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Select a Status

Status

Steps

Status
Scenarios

September 2024

You can view Open, Pending, Closed or Canceled records by clicking the
checkbox for one or all of these options. The default statuses that are already
checked are: Open, Pending and Closed. You can click in these boxes to
uncheck any status.

To continue to display the DOR data, follow this step:

Step Action

3 Select a Status if you want to change the default statuses.

There are a number of combinations that you can choose including the
following status scenarios:

Scenario 1: If you select the Open and Pending statuses, you will view all
suspense records/electronic consult records (CPRS orders) available with a
status of Open and Pending.

Scenario 2: The Starting Date field works with the Closed and Canceled
statuses. If you check either one of these statuses, you can then select the
Starting Date to display these records. (The Starting Date field that you select

plus Closed Delayed records for that period does NOT affect the Open and
Pending status record display.)

Scenario 3: If you select all four statuses, you will view ALL Open and

Pending records. You will also view the Closed and Canceled records
beginning with the Starting Date you select ONLY.
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Select the SSN Range

SSN fields

Steps

SSN range

September 2024

You must have an SSN range to view DOR data. There is a Starting SSN and
an Ending SSN field box. This is a range of patient Social Security Numbers
by the last two digits. When you enter a range, it will display electronic
consults or manual suspense entries within that range.

If your workload is categorized by the SSN for a specific Purchasing Agent,
then you can display entries that are assigned by one Purchasing Agent at a
time.

Note: Enter a range of 00 to 99 to view all Purchasing Agents’ SSNs for all
patients.

To continue to display the DOR data, follow this step:

Step Action

4 Enter the SSN range of the patient display (mandatory).

== Delayed Order Repott . .. You are logged onto brokerserver - |EI|1|

File Select & Display Wiew Help

Please select . . . A Site: ‘ A Starting Date: |[REEICIN

The Status: [ Open Wl Cancelled
[ Pending & Closed The last two digits of the . .. Starting 55M: E ... Ending S5N: E

| ‘Diyd [status _IType __station [create _list action [o~5 |6~ |10-29 1308300+ _iok Ipgcription __|patic __|55H

¢’ 2319 | #a" DOR Detail | Total Number of Records > | 0 3% Excel | e Refresh |
&' CPRS | &4 Pending Calc | Total Humber of Delayed Orders -> | 1} @ Print | x Clear |
d" Request | Percent of Delayed Orders -> | 00.00 @ Menu |

|Press to DISPLAY the requested data
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Display the Data

Data display

The data displayed are manual suspense and all other consult entries. You'll
notice columns with a breakdown of days of 0-5, 6-9, 10-29, 30-89 and 90+
columns.

These columns display the total number of days old by category within the
breakdown of the columns. It does NOT display the total number of instances
of records (manual suspense entries or electronic consults via CPRS orders).

Steps To continue to display the DOR data, follow this step:
Step Action
5 Once you have the desired criteria, click the Display button. (You can
also double click a record to view the Request window.)
Shortcut: Press the <Alt> key + <D> key.
Sizing and Columns are sizable on this window, but not movable. To resize a column,
Sorting you can place the cursor on the column header borderline until you can view
columns the double-headed arrow. Then click and drag the column until it is the size
you want.
To sort the columns, click the column header and the data will redisplay in
ascending or descending order. Note: Due to some records not having a 1%
Action date, sorting by this column will not sort in date order.
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Delayed Order =

Fle Select & Display Wiew Help

Report
P Please select . .. A Site: ‘ Or . .. All Sites:[d A Starting Date: [IEERIELCI

Window The Status: [ Open /Wl Cancelled
| Pending e Closed
Ystatus [Tvpe i Lst Action_[0~5 )

YES PEMDIMG |MANUAL 03/20/2001 |12/18/2001 |0 1} 1} 0 195 | BOF 1
YES PEMNDIMG 06/08/2001 08/22/2001 0 1} 0 m 1} 1 DESCRIPTION OF APPLIAN BOF 1
YES PEMDIMG |MANUAL 08/29/2001 09/19/2001 |0 1} 1] 0 3 TESTING PCE BOF 1
YES PEMNDIMG MAMUAL 500 07/23/2002 01/08/2003 0 1} 1} a 1 DIABETIC SHOES, BLACK TES 0
ile] PEMDING MANUAL 500 05/01/2003 |05/01/2003 |0 1] 1] o 0 o] DESC OF ITEM LIKE OXYG MAF 1
¥E3 PEMDIMNG | CLOME 505 09/22/2003 |02/158/2004 |0 a a 0 mﬂ BOF 1
YE3 PEMDING  MAMNUAL 12/08/2003 03/24/2004 0 a a U 3 TEST WILE 2
M PEMDING  MAMNUAL 02/18/2004 |02/18/2004 |0 a a a a a TESTIMG ITEM BOF 1
MO PEMDIMG CLOME 14100 06/10/2004 0&/14/2004 2 0 0 0 0 2 EVEGLASS RX: VILE 2
MANLIAL o lofo o Jo1o 1|
YES OPEN MANLIAL 05/08/2001 a a a Ju] 884 i) ITEM LISTED TES O
YES OPEN ROUTINE 505 05/22/2001 08/23/2001 |0 1} 1} 0 3 |ROES 'OKAY' NO COMMECT BOF 1
YES OPEN MAMLIAL 04/16/2002 1} 1} 1} 1] 1 BOF 1
YES OPEN MAMNLIAL 0441712002 1} 1} 1} a mﬂ ITEM 1 TES 3
YES OPEN MAMNLIAL 044172002 1} 1} 1} 1] mﬂ ITEM 2 TES 3
YES OPEN CLOTHING 500 07/09/2002 1} 1} 1} a D MEXT ITEM FOR PURCHASE BOF 1
YES OPEN MAMNUAL 500 07/09/2002 1} 1} 1} 1] EYeERM0  WHEELCHAIR, MAMUAL BOF 1
YES OPEN MAMNLIAL 07jzz2fz002 1} 1} 1} a D TEST MANUAL TES 3
¥ES OPEN MARUAL 500 06/19/2003 1] 1] 1] o mﬂ WHEELCHAIR, MAMUAL WIT DA 4
¥E3 OPEN MARUAL (500 07/23/2002 a a a a m 1 HOSPITAL BED, RAILS PL DA 4LI

& 2319 | 64" DOR Detail | Total Mumber of Records -> | 163 3E Excel | e Refresh |

&d" CPRS | &d" Pending Calc | Total Humber of Delayed Orders -» | 147 @ Prink | x Clear |

" Request | Percent of Delayed Orders -» | 92 45 Menu |

Continued on next page
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Select a Site(s), Continued

Menu, Refresh The Menu button returns you to the Prosthetics Main Menu window where

and Clear
buttons

Column titles

you can open additional applications at the same time. The Refresh button
resets (recalls) the data if you had made some column sizing changes. It is
the same as clicking the Display button again. You can use the Clear button
to blank out the window and start over with new display criteria.

Below are the header titles of each column and a description of each.

Column Description

Dlyd The Delayed column will display either a Yes or No as to whether the record is
delayed or not. You can sort on this column by all “Yes"” records or all “No”
records by clicking on the column.

Status The Status of the record is either Open, Pending, Closed or Cancelled. Records
with an Open status are shown in blue.

Type This is the Type of record - Manual Suspense entry or Routine Consult
(electronic orders via CPRS including Eyeglass, Contact Lens and Home Oxygen
orders).

Station This is the Station Identifying number.

Create The Create date is the date that the record was created.

15t Action The First Action date is the date that initial action was taken on the request
and the status changed from Open to Pending.

0-5 The number of days (0-5) that an order record is not delayed.

6-9; 10-29; | These columns of number ranges designate the number of Workdays within

30-89; 90+ | these ranges that a request has been delayed. This does NOT include
Saturdays and Sundays nor Holidays. This also designates that the record is in
a Pending status. Any record over 5 days is highlighted in red with yellow
numbers.

Note: The numbers listed in each row for a record designate the number of
days NOT the number of record instances.

Lnk The Link column designates how many items that were linked to that record. It
could be a zero or a number.

Note that if the status is Closed, and there is a zero in the Link column, then
those records were never linked.

Description | This is the description of the request.

Patient The patient name is displayed.
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| SSN | The Social Security Number for the patient is displayed.

Yellow and Records that have a delayed date beyond 5 days will have the number of
Red fields days in yellow and the block will be highlighted in red.

Records with 0-5 days will have the number shown in bold print.
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View DOR Calculation Detail

DOR Detail You can view the DOR calculation detail for the range of consults and manual

button suspense entries that you displayed. When you select the DOR Detail button,
it doesn't matter what status is checked because the calculation looks at all
the Open, Pending and Closed records from the starting date you selected.

Number of You can view the total number of Manual suspense entries that are in Open,
MANUALS Pending or Closed status. Those in the 6-9 or higher columns show the ones
that are Delayed.

Number of You can view the total number of electronic Consults (that were not entered

CONSULTS manually) that are in Open, Pending or Closed status and have not had any
action taken on them. Those in the 6-9 or higher columns show the ones that
are Delayed.

SUB TOTAL The SUB TOTAL row totals the number of Manual suspense entries + the
\total number of all other consults.

=10l x|

== Calculation Detai

DOR
Calculation ; : : .
Detail window | swoll :

Delayed Orderhgalysi:

Days -> 0-5 6-9 10-29 30-89 90+ Total
Number of MANUALS -> | 173 +| B4 97+ 15 +| 3B60 = | 4023

o : . = - er of CONSULTS > I 161 + 15 + 1+ 0 +| 521 =| 698
0-5 5-9 10-29  30-89 0+

Diays to fist action SUB TOTAL > | 33+ 93 4| 93 4+ 15 +| 4181 =| 4721

— Minus PENDING before 6/3/2002 : And the Create to 1st Action Date is -> I 129 +| 544 934 1 +| 3= | 290

TOTAL DELAYED ->| 33 + 5+ 4 +| 4178 =| 4226
Total of the SUB TOTAL | 4721

Minus the TOTAL PENDING before 6/3/2002 - | 290

TOTAL DELAYED | 4226 divided by | 4431 X100 Equals PERCENT DELAYED -)|95.3?

5 Print |

Minus This row displays the number of consults that have had an initial action taken
PENDING on it (starting with the date you selected in the calendar for the starting date
which is shown here by 1/1/2003) and put into a Pending status.

This number is subtracted from the subtotal for the Total Delayed row below
that.

September 2024 134 Prosthetics VistA Suite (GUI)
User Manual



Select a Site(s), Continued

TOTAL
DELAYED

The TOTAL DELAYED is calculation that adds the total number of Manual
Suspense records + the total number of all other consults and subtracts the

number of consults in a Pending status (Pending from before the Start Date
selected).

DOR
Calculation
Detail window

¥ Calculation Detail 100 x|
Delayed Order Analysis

Days -> 0-5 6-9 10-29 30-89 90+ Total
Number of MANUALS -> | 173 +| B4 97+ 15 +| 3B60 = | 4023

sooo!| (2] (3] ]

o ! : : - - lumber of COMSULTS > | 161 +| 15 + 1+ ] +| 521 =| 5o8
0-5 5-9 10-29  30-89 0+

Diays to fist action SUB TOTAL > | 33+ 93 4| 93 4+ 15 +| 4181 =| 4721

Minus PENDING before 6/3/2002 : And the Create to 1st Action Dateis -> | 129 + m + 93+ M +|_3 =| 290

> TOTAL DELAYED -»| 33 + 5+ 4 +| 4178 =| 4226
Total of the SUB TOTAL | LI I

<
Minus the TOTAL PENDING before 6/3/2002 - | 290

— P

» TOTAL DELAYED | 4226 divided by | 4431 X100 Equals PERCENT DELAYED -)|95.3? h
»

5 Print |

Total of Sub
Total

The Total of the Sub Total field includes: 1) the total from the Sub Total
above (third row), 2) all totals of Manual Suspense entries and 3) all other
electronic consults.

Minus Total
Pending

The next row shows the calculation for the Total consults minus the Pending
consults from the starting date that you selected.

TOTAL
DELAYED

The TOTAL DELAYED field is shown.

This displays the Total Delayed from the grid above (any greater than 5 days
delayed) divided by (the result of the total Sub Total minus Total Pending as
of 1/1/03) and multiplied by 100. This is the percentage delayed.

Percent
Delayed

The final calculations above, this equals the Percent Delayed (shown as
95.37%). |
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Select a Site(s), Continued

Scenarios

below

Scenario 1

Scenario 2

Scenario 3

Scenario 4

September 2024

The scenarios below describe different timelines when orders are received at
different times of the month and if they are delayed. Then it will explain
which month'’s Calculation Report where the data will appear.

An order is received on Tuesday, June 3rd and is changed to Pending or
Closed status on Friday, 6/6. This is not a delayed order and would appear in
the June Calculation Report as an order received.

An order is received on Tuesday, 6/3 and is changed to Pending or Closed
on Wednesday, 6/20. This is a delayed order and would be included in the
June Calculation Report as a delayed order.

An order is received on Thursday, 6/26 and is changed to Pending or Closed
on Tuesday, 7/15. This was not a delayed order in June; however the order is
included in the June Calculation Report, because it was received in June.
Since it took greater than 5 days to change it to Pending or Closed, it would
also be included in the July report as a delayed order and would be included
in the calculations.

An order is received on Thursday, 6/26 and changed to Pending or Closed
on Monday, August 4™". This is not a delayed order in June; however, the
order is included in the June Calculation Report, because it was received in
June. Since it took greater than 5 days to change it to Pending or Closed, it
would be included in both the July and August report as a delayed order and
would also be included in the calculations.

Continued on next page
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Select a Site(s), Continued

Print button

You can print the DOR Calculation Detail data by clicking the Print button.
A Print Preview pane will display that allows you to zoom in, scroll forward/

backward, print, save the data, or open/load a new report.

Click the Close button to return to

the DOR Calculation Detail window.

Print Preview  ~ e == I T

Seures: SSCSL

Delayed Order Report - Calowation Details

EMR003

Site: all
Start Oiabe  ArV2007

Perding - Yes

Canceled - Mo
Clomad - s

Staring S50 00
Eriding SSH: 50

Cpen -Yes

Diedaymed Drodes Anstysis
B0
4000

lres ol

2000
L] 58 1018 - 9k
Do b sl aie ton

ToCal of the SLE TOTAL
Mires the Total of the PREWIOUS PERDING

Moles:

% [Fagu L of |

mumber of CONSULTS = 161 4

M iz FENDMG before BVA002 - And the Create to 18t Action Date is == 129 4

TOTAL DELAYED 4200 dhvided by 4431 X

Caye > 06 68 9029 3088 90+ Tetal
Fomber of MARLBLS > 172 4 T 4+ 97 4 15 43660 = 4013

15+ 14 0481 = 688

SUbTOTAL > TH 4 03 4 29 4 15 44101 = 4721

54 e M4 Iz 200

Tota Delayed > 38 4+ 5 4 4 44178 = 4226

4T
0

100 Equals FERCENT DELAYED > 9537
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View Pending Calculations

Pending Calc
Button

Click on the Pending Calc button on the DOR window and the window
displays based on the selection criteria of this window.

Pending
status
consults

The Pending Calculations window displays the total number of Workdays
with the total number of Pending records since an initial action was taken on
it. These records are categorized into columns by the number of Workdays it
has remained in a Pending status.

The calculation used to display these Pending status records is from the First
Action date (not from Creation Date) to the current date. This is a tool to help
managers monitor their consults and manual suspense entries that have been
Pending for an extended period of time.

Pending
Calculations

== Pending Actions Calculation g@@

Only records in Pending status: D aps from 1st Action Date to Today's Date
Lcreate |1st Action i ~
j 2 0 0 0 0 DHYHL,
114, o a a a Patient eligibility: PLFLY®,ZDJELHA -09-
605 12/10/2003 12{16/2003 0 1] 1] 1] Right inquinal hernia | GRDAGEUI,JLUA 7 |666-03-5822
605 02/18/2004 02/24/2004 0 a a a GOLDEM TECH.,  $18 WLUZLY, JELUAHT ¢ 666-20-2039
605 02/24/2004 03f02/2004 0 1] 1] 1] Evaluated this gentlen H2ODH, THPLUI € |666-18-1529
605 02/24/2004 03/02/2004 0 a a a arrowhead prosth, pric CLTWHU,ILQDI & | 666-21-7445
605 02/26/2004 02/27/2004 0 1] 1] 1] Ptis a 76 vfo male wi |SATL,LAKHUS B66-27-7338
605 02/26/2004 02/27/2004 0 a a a Artificial Limb Contra  SXTL,LAKHUS G66-27-7338
605 02/27/2004 02/27/2004 |0 1] 1] 1] Understand order For | SATL,LAKHUS B66-27-7338
605 02/27/2004 03/04/2004 0 a a a 620 ‘fes Trainng Date:Feb Wikl FHXUFH B66-23-9732
605 02/28/2004 02/14/2006 0 1] 1] 1] 129 301-6e-Insert, Natura SELGG, CRTHWE P |666-15-5333
605 02/28/2004 02(15/2006 0 a a a 125 Apis Footwear, Dbd 2- 55HDYHA, GUHI 666-20-5621
a05 03/01/2004 0z/21/2006 O o] o] o] 124 Prosthetics Request SIMNAEYLY PDAADLE  666-14-6736
605 03/01/2004 02/24/2006 0 a a a 121 Shoes SO IALDUL UXKHUS 666-15-1421
605 03/01/2004 02/28/2006 0 1] 1] 1] 119 Patient eligibilicy: S LOYIHU IHKUL © 666-15-2736
605 03/01/2004 02(16/2006 0 a a a 127 Pros Wheelchair MESYLY PDAADLE  666-14-6736
&05 03/01/2004 |07/12/2006 |0 o] 23 o] o] LITTLE JOE'S IMY 430 SRWDYLILZAY L  BE6-07-5733 %
Days Pending -> 0-5 B6-9 10-29 30-89 90+ Total
Total PENDING from the 1st Action Date to Today's Date is -> | 1+ 0+ 1+ 18 +| 32 =] 52
& Cloze gﬁ Print | %€ Excel

Print button

The Print button allows you to print the Pending Action Calculations and will
display the Print dialog box.
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Excel button

You can send this data to MS Excel by clicking the Excel button. It will launch
the application and display the data at the same time. (You can also click the
File menu, click Excel, then select the Send - Request Grid option.)

For more information on saving data as an Excel file, see ” PAG Purge
Aged Purchasing Transactions
FCLN RMPR file cleansing for field lengths

" later in this chapter.

Close button

To exit, click the Close button or thelil button in the top right-hand
corner.
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View 2319 Information

View 2319 - Patient Demographics

Introduction

The View 2319 button displays the 10-2319 Prosthetic patient records. The
title bar displays the patient name and SSN. Here are the windows of
information that you can view from the patient’s 2319:

Patient Demographics

Clinic Enrollments/Correspondence
Entitlement Info

Appliance Transactions

Auto Adaptive Info

Critical Comments

HISA Information

Home Oxygen ltems

©ONo kWD =

Note: Use the <Alt> key and the number to toggle to different tabs.

Demographics
data

You can view the patient demographics for the veteran. This includes: Name
(in red if deceased with Date of Death listed above the Date of Birth and the
age field will not display), address, next of kin, emergency contact
information, veteran benefits and eligibility (former Prisoner of War
(highlighted in blue if “Yes"), Aid & Attendance, service connected, non-
service connected, etc.).
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1. Patient & View 2319 DDHYHU,CXHA SSN:666-23-5137 =153
Demog ra phics 4. ADpIi?n;ea;;i:s;;ioolngsraphicl 5, Auto Adaptive InFo2 d]. 6, Critical Comments ] 7. HISA Information ] 8. Home Ouygen ]
. L 2. Clinic Enrollments/Correspondence ] 3. Entitlerment Info
window DDHYHU,CXHA Benefits & Eligibility
Address: [33488 ALMADEN CIR. DOE: [OCT 25,1936 toeEa Claim#:[55
City: [NE'W KRANSTON Sex [MALE Patient Type: [SCVETERAN
State: [ALABAMA Race: | Period of Service: [KOREAN
P T — Relgor: [JEwTGH Pii Eligibity Code: [SCLESS THAN 60%
Phore: [030 302 6418 Marital Status: [MARRIED Eligbilty Yerified? [JERIFED
County: [ZZDALE S5M:[EeB-235137 PO [ND
Receiving A58 ND
Next of Kin Emefgency Coptaci Houzebound: [NO
Mame: [DDHYHL, CRHA Mame: | VA Pension: [ND
Address: [33488 ALMADEN CIF. Address: | VA Disabilty: [+ES
City: [EDENS GARDEN City: | Tatal Annual Amaunt: [ §1,140.00
State: |aLaBAMA Stae: [ Disahilty Cade: [40/DI5-5CA0/GLAS-NGC
Zip: |35820 Ze [ Disabilties:
Phone: [363 474 4818 Phore: [ A Disability a, |sc
Fielation: |W|FE Felation: | IMPAIRED HEARING
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View 2319 - Clinic Enroliments/Correspondence

Window This second tab details clinic enrollments and correspondence for the
description veteran. This includes the following: the last movement actions (i.e., hospital
admissions and discharges), clinic enroliments, pending appointments and

correspondence letters.

Note: Due to some records not having a 15t Action date, sorting by this

column will not sort in date order.

2. Clinic & Yiew 2319 LHDWXAI, WEDAADYW SSN:666-20-4052
4. Appliance Transactions 5. Auto Adaptive Info ] 6, Critical Comments ] 7. HISA Information ] &, Home Oxygen
En ro I I men ts/ 1. Patient Demagraphics 2. Clinic Enrollments/Carrespondence 3. Entitlement Info
Co rrespon de nce Last Movement Actions
Action Type: [DISCHARGE Ward: [4nwe(TU) Action Type! |ADMISSION Ward: [4nw(TU)
Date: [1UL 23, 2003@19:15:29 Phiys: [TULY, YHDA v Date: (1L 22, 2003@16:24:27  Physt [TULY, YHDA ¥
Type of Move! [MOM-SERVICE COMMECT  Dia: frjomi Type of Move: [DIRECT Diag: [rfo mi

Clinic Enroliments | cjinic
Total - 1

Pending Appointments | appt, Date|Time Clinic Status
oie: el VIR 10 THINS TO REPORT

o
Letters on File Type of Letter Employee

Total-> 0 MOTHIMG TO REPORT

Date

corner.

To exit, click the Close button or thelil button in the top right-hand

September 2024 142 Prosthetics VistA Suite (GUI)

User Manual



View 2319 - Entitlement Information

Window The third tab details entitlement and loan information for the veteran. This

description includes the following: PSC Issue Card, clothing allowance, items on loan, and
items returned.

3. Entitlement [REZEE LHDWXAI WEDAADW SSN:666-20-4052

I f 4. Appliance Transactions 5. Auto Adaptive Info ] 6, Critical Comments ] 7. HISA Information ]
ntTo i !
1. Patient Demographics

8. Home Crygen ]
2. Clinic Enrallments/Correspondence 3. Entitlement Info

Not available in this version

Exit . JEI : :
To exit, click the Close button or th button in the top right-hand
corner.
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View 2319 - Appliance Transactions

Appliance The Appliance Transactions tab of the View 2319 window displays all

Transactions  transaction history for a veteran. The Date column is the date of the PO.
Columns are re-sizable on this window (not movable). The total records
found displays at the bottom.

Note: Due to some records not having a 1°t Action date, sorting by this
column will not sort in date order.

Steps To view the Appliance Transactions detail, follow these steps:

Step Action

1 Select a transaction by clicking on it to highlight it.

2 Click the View Detail button below to display the appliance
details. (You can also double click a record to view the details.)

4. Ap p | ia nce 1, Patient Demographics | 2. Clinic Enrollments/Correspondence 3. Entitlement Info

- . 4. Appliance Transactions 5. Auko Adaptive Info 6. Critical Cornments I 7. HISA Infarmation 8. Home Oxygen

Transactions
Date Oty |Item Tvp |Wendor Skation Serial HCPC  |Total Cast
03/17/00 |1 PLJDEL CHE A |ABLE MEDIC 516 | |WALOD
01fz1/00 |1 BED WEDGE-TORSC-GLOBAL COMFORT PIL I GULF COAST 516 E0315 42,01
12/16/99 1 PUMP-ALT PRESS-ALPHACARE HM35 I HUMTLEIGH 516 ACOZ3915  E0182  169.60
12/16/99 1 PAD-ALT PRESS-74X31 DEL BUBBLE-ACPS |1 HUMTLEIGH 516 EO151 105,00
12/16/99 1 CUSHION-ROHO-HIGH PROFILE-EX3CELL R **ROHO INC 516 IRS9C EO0192 | 218.23
031999 1 PUJDEL CHG A ABLE MEDIC 516 E1340 35.00
0319/99 |1 BRODE CHAIR. I R.IM & ASS0 516 1701-0835V0 E1031 0.00
01/20/99 |1 MATTRESS-GCSS GELIFOAM OYERLAY I GULF COAST 516 EO1E5 97.46
09f09fes 1 FOOT-SUPPORT-FOR-WC-PLASTIC WVELC T ALIMED INC 516 KO105 51.00
090928 SHIFPING # ALIMED INC Sle 34,95
07/16/98 |1 HEATPACK-HAMD HELD-STAR. I BODYSEMSE 516 E0Z35 15.50
0327197 |1 GUARD-BUMNION-LG I ORTHOTIC 516 14862 L3649 15.50
06/02/57 |1 CUSHION-ROHO-LOW PROFILE-GXICELL |1 **ROHO INC 516 E0192 | 218,23
04/09/97 |1 CUSHICN-JAY 2-18%15 I 1Ay MEDL 516 EO0192 | 225.00
04/09/97 |1 WWHEELCHAIR-9XT-18%16-ELEY FR. I INVACARE 516 97C09253 Kooo1 364,99

Total records found -= 15

[ER, Wiew Detail |

To exit, click the Close button or thelil button in the top right-hand
corner.
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Steps

To continue to view the Appliance Transactions detail, follow these steps:

Step Action
3 The Transaction Detail window is shown below.
4 Click the Close button to return to the Appliance Transaction
window.

Appliance
Transaction
Detail

& Transction Detail

~lalx|

Appliance Item Lab Date: [JaN 21,2000
Appliance: [BED WEDGE-TORS0-GLOBAL COMFORT FILLOW Lab Cost: [ Work Order: [~
Descriptior: | Material Cost: | Transaction:I—
HoPos: JEOmS | w1 Labor Hrs: I_ Type Trans: W
HCPCS Dese: [BED ACCESSORY BRO/TBL/SUPPRT LaborCost [ Fom Type: ETOCCES0E
ICD-9Code: [ CPTModiier [ Disabilty [SC/OF g — Intiator: [FROCTORANITAT
Irvent Paint: | Completed: [ Sie: [G27 FINES VAME
Souce: |COMMERCIAL
Deliver Ta: I— Delivery Date: m Oiim Cael I Bank Auh:
Fecy Sta: | Festar Code: | Total Cost: |—$42.D1
Retun Stat: [ Lab Remarks
Remarks: [MAILED CERTIFIED TO BOGA CIEGAHU Remarkz: |

IFCAP Yendor Historical Data
Name: [GULF COAST SUPPORT SURFACES Name: | em: [
Add: [5328 CENTRAL AVE Add: | O
City: ST PETERSBURG City: |
State: |[FLORIDA Zip: [33707 State: | Zip: |
Phone: |32?-1 918 Phone: |
Track #: l—

Extended Description

Exit

To exit, click the Close button or thJEI button in the top right-hand

corner.
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View 2319 - Auto Adaptive Info

Window The fifth tab details the Auto Adaptive information.

description

5. Auto & View 2319 LHDWXAI WEDAADW SSN:666-20-4052 ||

Ada tive Info 1. Patient Demographics ] 2. Clinic Enrolliments/Correspondence ] 3. Entitlerment Info ]
p 4. Appliance Transactions 5. Auto Adaptive Info l 6. Critical Comments ] 7. HISA Information 8. Home Oxygen ]

Not available in this version

Exit - JEI : :
To exit, click the Close button or th button in the top right-hand
corner.
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View 2319 - Critical Comments

Window The sixth tab details any critical comments recorded for the veteran.
description
6 c ritical 1. Patient Demographics I 2. Clinic Enrollments/Correspondence 3. Entitlement Info
= 4. Appliance Transactions I 5. Auto Adaptive Info 6. Critical Comments | 7. HISA Information I 8. Home Oxygen
Comments

4-4-94: AE lbr {skeno S), 10-1394 to vet, SP ;I

6-21-94: AE LTR (STENO I), INVOICE TO HOME MEDICAL,SP
11-30-95: AE LTR (STEMO I); INVOICE TO HOME MED. SP

2-12-96: HOME MEDICAL ADYISED TO PROCEED WITH CHANMEL MODIFICATIONS TO VET'S WAMN PER QUOT
3-17-97: LTR ADVISING VET OF AE ITEMS ON LOWAN WHICH MEED TO BE REMOVED EEFORE HE CAN DISPO
9-16-97: AE Itr {steno 5); 10-1394 to vet, SP

1-11-99,ORDER FOR HOSPITAL BED, TRAPEZE, HUNTLEIGH MATTRESS & PUMP,BRODA CHAIR, BEDSIDE TA

« | _>l_I
;ﬂ Lloze |

Exit o EIEI : :
To exit, click the Close button or th button in the top right-hand
corner.
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View 2319 - View HISA Information

Window The seventh tab details the HISA (Home Improvement Structural Alteration)
description information including the date, quantity, item, type, vendor, station number,
serial, HCPCS Code and cost of the item ordered.

Note: "HISA Information” is the new name for this window; it used to be
"Add/Edit Disability Codes.”

Note: Due to some records not having a 1%t Action date, sorting by this
column will not sort in date order.

Step Action

1 Select a transaction by clicking on it to highlight it.

2 Click the View Detail button below to display the HISA
information details. (You can also double click a record to view the

details.)
7 H ISA 1. Patient Demographics 2. Clinic Enrollments /Correspondence | 3. Entitlement Info
- . 4. Appliance Transactions 5. Auto Adaptive Info 6. Critical Comments 7. HISA Information | 8. Home Oxygen
Information
Typ |vendor i Total Cost
(R Wiew Detail | Q Close | Total records found -z 0
Exit o eI xl . .
To exit, click the Close button or th button in the top right-hand
corner.
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View 2319 - Home Oxygen

Window The eighth tab details the Home Oxygen information including the date,
description quantity, item, type, vendor, station, serial, HCPCS Code, and total cost of the
item(s).

Note: Due to some records not having a 1°* Action date, sorting by this
column will not sort in date order.

Step Action

1 Select a transaction by clicking on it to highlight it.

2 Click the View Detail button below to display the Home Oxygen
information details. (You can also double click a record to view the

details.)

1. Patient Demographics I 2. Clinic Enrollments /Correspondence I 3. Entitlement Info |
§. Home 4. Appliance Transactions 5. Auto Adaptive Info I 6, Critical Comments I 7. HISA Information 8. Home Cxygen
Oxygen

Date gy [ttem |1y [vendar |station  [serial  [Hcrc Tatal Cost
09/25/00 1 EYEGLASSES I |ORTHOTIC 500 £4500 50,00
02/14/00 1 EYEGLASSES I ISLAND GIR 499 S1125 50,00
01/27/00 1 EYEGLASSES I | ISLAND GIR 499 £4500 50,00
11/01/00 1 |BEEF-ROUNDYTOP/INSIDE/FRZN 1 ABBOTT LAB 500 E1383 5.00
Q Close | Total records found - 5
Exit o J x| : :
To exit, click the Close button or th button in the top right-hand
corner.
View Detail When you select a record and click the View Detail button, the following
window displays as shown on the next page
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View Detail
button

After clicking the View Detail button on the Home Oxygen window, the
following window displays for the patient.

Transaction
Detail window

&4 Transction Detail

=10 x|

Appliance Item Lab Date: [JAN 20, 2000@
Appliance: [EYEGLASSES Lab Cost: I— whork Order: I—
Description: | tdaterial Cost: | Transaction:W
HePes: [2a500  ow [T Labor Hrs: [~ Type Trans: [INITIALISSUE
HCPES Dese: [BELOW KNEE SURGICAL STOCKING Labor Cost: [~ Fom Type: fvise,
ICD-9Code |~ CPTModiier | Disabiliy: [SCAOF Tech [ Intistor: [DAYON RUFIND
Irvent Paint: | Completed: I— Site: IW
Source: |COMMERCIAL I—
Deliver Te: | Delivery Date: JJ&N 20, 2000@ Hirthe Code: I— enkc At
Recv Sta: | Fiestor Code: I— Tatal Cost: [$50.00
RetunStat [~ Lab Remarks
Remarks: | Remarkz: |

IFCAP Yendor Historical Data

Phane: I
Track #: I

Mame: [|SLAND GIRL PRODUCTION Name: [ em: [
. Add:

Add: [33333 : | St

City: |ORLANDO Ciy: | I

State: |[FLORIDA Zip: [11111 State: | Zip: |

Phane: |

Extended Description

Close button

To exit, click the Close button or thJEI button in the top right-hand

corner.
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View and Manage the DOR

View CPRS

Function The View CPRS button from the DOR window allows you to view all the

description consult data on the View CPRS window as shown below. This is the same
data as in the electronic Consult - Suspense (SU) Menu feature where you
can enter CD for the CPRS Display.

View CPRS = view CPRS

Window Current Pat. Status: Dutpatient

Order Information
To Service: ETECLAZE REQUEST
From Serwvice: SPEECH PATHOLOGY
Bequesting Provider: LEMOSS, CARL E
Service is to be rendered on an OUTPATIENT basis
Consultant's choice
Routine
ETYEGLASS REQUEST
Consult Redgquest
Ocular Hypertension (365,041

[DISTANCE]
Sphere Cylinder Axis Prism Basze

Addition Height Type Width P Far P00 Near PD Near Inset
Total Inset

[FRAME SELECTION] OFRDERING INFORMATION-
Frame Mame: OBLIGATION #:
Color: TOTAL COST

Close button o EIEI ) )
To exit, click the Close button or th button in the top right-hand

corner.
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View Request

Function When you click the View Request button on the DOR window, the View
description Request window displays as shown below. This provides the display of the
manual suspense entry for the patient.

Note: You can also double click on a record in the DOR window grid to
display this View Request window.

View Request RIS =101 %]
window Fequestor: I Order/Suzpense Date: IDB;’DS.-"DD

Suzpended Buy: IJK"-‘JDUW,UDSL B Initial &ction D ate: I
Completion D ate: I

Deszcription of ltem/Services

long handle bath sponge ;I

long shoe harn

buittonaid

dreszing stick

bath tub railz
Iritial Action Maote

MOTHING TO REFORT ;I
Carmpletion Note

MOTHING TO REPORT :I

Close button o JEI ) )
To exit, click the Close button or th button in the top right-hand

corner.
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Save as an Excel File

Excel Button Click the Excel button on the Delayed Order Report window to launch Excel
and display the current data. (You can also click the File menu, click Excel,
then select the Send - Request Grid option.)

Shortcut: Press the <Alt> key + <X> key to launch MS Excel.

Note: This feature creates a temporary Excel .CSV file in the folder selected.
The default folder is C\ANPPDDownload (which is automatically created). The

file name is based on the number of selected sites and the SSN range.

Examples: DOR_1_00_33.csv means 1 site was selected for SSN range 00-33.
DOR_ALL_34_99.csv means All Sites were selected for SSN range 34-99.

Prior to the display, you are notified that the information about to be
exported may contain Patient Identifiable Information.

Steps To export data to Excel:
Step Action
1 Click the Excel button on the Delayed Order Report window.

Shortcut: Press the <Alt> key + <X> key.

2 Click the OK button on the security reminder.
3 Continue to the Select Directory window.
Secu rity Security Reminder
Re m i n der EEEiag:cior:Jaéﬁ;?gtl;dt?;:ﬁgrnttrgi\;\cfgllﬁlsndlzgtent Identifiable Information, which requires appropriate measures to ensure its confidentiality, Please select
Step Action
4 Navigate to the desired directory and select OK .(Click Cancel to
exit or Help to view the help pages associated with this
functionality)
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Select

Select Directory

Directory
Directory Hame:
|c:\NFPDDawnload
Directaries: Filez: [7.%]
M
HPFD D ownload
W
Diives:
|E= c: [windows] -]
OF. Cancel |
Step Action
5 Navigate to a secure location where the temporary Excel (.csv) file

will be stored and then select OK . Excel will open and display the
data.

Ms Excel data B3 Microsoft Excel - DOR_1_00_99.csv _E
i) Fle Edt iew Insert Format  Tools Data Mindow Help  Adabe FDF Type 3 question for help [+ _ @
NESHSSBIFE| S LB S0 o8 =8 R Mg -

{ prial 0 2B 7 U|S==HE3$ % 2 5.3 ar-ug |
Al - A Dlyd
A 8 [ ¢ | o J E | F G [ H | 1 J | K L Mo M
1 |Diyd IStatus Type Station  Create 1st Action 0~5 E~9 10~28 30~89 90+ Lk Descriptior Patient
| 2 |NO PENDING |LAB BOE RN S 4 n] n] 1] 1] 2 Right ingui GRDAG,
| 3 [NO PEMDING |LAE b5 2/18/2004  2/24/2004 4 0 0 0 0 7 GOLDEN "WyLUZLY
| 4 |NO PEMDING |LAB B05 272472004 3/2/2004 5 n] n] 1] 1] 3 Evaluated 'HXODH,
| 6 |NO PEMDING | LAE b5 2/24/2004 37242004 5 0 0 0 0 2 arrowhead CLTWHL
| B [NO PEMDING |LAB BO5| 2/26/2004  2/27 /2004 1 0 0 0 0 2Ptisa76 SHTLLA
| 7 |NO PEMDING |LAB B05 272672004 242772004 1 n] n] 1] 1] & Artificial Li SETL,LA
| B [NO PEMDING | LA b5 20272004 2/272004 0 0 0 0 0 5 Understar SxTL LA
| 8 |YES PEMDING |LAB B05 242872004 2/14/2006 n] n] n] 1] 494 2 301-Be-Ins SELGG,
|10 |YES PEMDING | LAE b5 2/28/2004 21542006 0 0 0 0 495 G Apis Footy SEHDYH
|11 |YES PEMDING |LAB BOS| 34172004 2/21/2006 0 0 0 0 499 2 Prosthetic: MY LY
|12 |YES PEMDING |LAB BO05  3/1/2004 242472006 n] n] n] 1] a02 3 Shoes SDYJAL
|13 |YES PEMDING |LAB BOS| 34172004 2/28/2006 0 0 0 0 504 1|Patient elitLDYIHU,
| 14 |YES PEMDING |LAB B05  3/1/2004 2A16/2006 n] n] n] 1] 496 3 Pros YWhee NERYLY
| 15 |YES OPEN ROUTINE BO5 3/1/2004 0 0 0 0 663 0 BLOOD PFLHDWY
|16 |YES OPEN ROUTINE BOS 3/1/2004 0 0 0 0 8653 0/ BLOOD PFSHIUN,
|17 |YES OPEN ROUTIME BO05  3/272004 0 0 0 o 862 0 CPM REN DHUTSF
|18 |YES OPEN ROUTINE BOS 3/2/2004 0 0 0 0 852 0 Patient elif MDJBHL
| 19 |YES PEMDING |LAB BO05 37272004 4/45/2006 n] n] n] 1] 529 1 TRACH ACBURYS,
| 20 |YES OPEN ROUTINE BOG 3/2/2004 0 0 0 0 062 0 Patient elif SRAADC
|21 |YES PEMDING |LAB BOS| 3/2/2004 2/28/2006 0 0 0 0 503 1/ CLOTHINGSSCLIY
| 22 |YES PEMDING | LAB BO& 3/2/2004 492007 0 0 0 0 792 T/ACTIVE W NLUGLE
| 23 |YES OPEN ROUTINE BOS 34372004 0 0 0 0 851 0 Patient elic¥LAAHI
| 24 |YES PEMDING |LAB BO05  3/372004 47472006 n] n] n] 1] 527 1 ™Consult tYWLAAD
| 25 |YES OPEN ROUTINE BO5 3/3/2004 0 0 0 0 661 0 Shoeg AUJEHL
| 26 |YES OPEN ROUTINE BOS 34372004 0 0 0 0 851 07 Training AYIHUT:
| 27 |YES OPEN ROUTI BO5  3/3/2004 0 0 0 0 G61 0/ Shoes KYRETH
« «» W)\DOR_1_00_99 / |< >
Ready
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Temp file
location

**Note**

Attempting to
Open another
report with
temp file still
open

Attempting to
navigate away
from the DOR
window with
temp file still
open

September 2024

Step Action
6 This is only a temporary file so if you wish to save the data you
must select File, then Save As, then change the name of the file.

Note: To save the file, you must change the filename from the
default. If you accept the default file name, it will be deleted when
you close the DOR window.

Should you wish to check the location of the temp file, it displays on the DOR
window right below the Print button.

% Excel e Refrezh

You will be unable to export another report to Excel or navigate away from
the DOR window until the current Excel (.csv) file is closed. Attempting to do
so without first closing the file will result in one of the following errors
depending on what action has taken place. If you do save a file with Patient
Identifiable Info in it, don't forget to delete it when you no longer need it.

Prosthetics VistA Suite E|

@ Flease close the temparary Excel,csyv) file before conkinuing,

Prosthetics ¥istA Suite E|

@ Please close the temporary Excelf.cs+) File before navigating From this Form.
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Print the DOR

Print the DOR You can print the DOR data using the Print button to send this data to your

data local printer. You can also click the File Menu and the Print-Request Grid
option, and the Print dialog box displays. The layout of the print will be the
same as the display.

Shortcut: Press the <Alt> key + <P> key.

Note: You can select a different printer that you have setup to print the

detall.
Landscape When printing grids, the default is set to print in the Landscape format and
default then returns the printer to the prior state.
Steps To print the DOR, follow these steps:
Step Action

1 Click the Print button on the DOR window.

2 The Print dialog box displays.

3 Click the Properties button (to the right of the Name field) on the
Print dialog box if you want to change the page orientation of the
printout. (Optional)

4 Click the OK button.

Printdialog CECEEEEEEGEGEE 21|
bOX r Prinker

Hame: Properties. .. |

Statusg: Ready

Type: HF Laszerlet 4

Wwhere:  LPTT:

Carmnnent;

— Print range Copies
v Al MNuraber of copies: I'I 3:
") Pages [rom:l _to:l
!E ¥ | Callate
) Selection
] I Catcel |
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Exiting the DOR Window

Exit the You can exit the application by first clicking the Menu button on the
Window Delayed Order Report window. This closes the DOR window.

DOR “Menu” Delayed Order Report . . . You are logged onto Lomalinda Q@@
button
Please select . . . ASite: |EaelalE Rl M|  or...allsites: A Starting Date: [JREAEEAI N

The Status: DOpen Cancelled
Pending Closed The last kwo digits of the . . . Starting 558: [ . .. Ending s5n: [E5]
patient
) PEMNDING |LAB 05 1Z/10, 4 2 Right inquinal het i
NO  PEMDING LAB 605 DZfLB/7004 DZfZ4/2004 4 0 D 0 GOLDEM TECH, 4 WLLELY, JELLIE 666-20-2039
NO  PEMDING |LAB 605 |D2/24/2004 03/02/2004 5 0 D 0 Evaluated this qent| HXODH, THPLU 666-18-1529
NO  PEMDING |LAB 605 |D2/24/2004 D3/02/2004 5 0 D 0 arrowhead prosth, | CLTWHU, ILOD 666-21-7445
MO PEMDING LAB 605 |D2/26/2004 02/27j2004 1 0 D 0 Pt is & 76 /o male o SXTLLAKHUS | 666-27-7338
MO PEMDING LA 605 |02(26/2004 02027/2004 1 0|0 i Artificial Limb Contr: SXTLLAKHUS | 666-27-7338
MO PEMDING |LAB 605 |02(27/7004 02027/2004 00 0 |0 i Understand order f SATLLAKHUS | 666-27-7338
YES  PEMDING |LAB 605 |D2(28/7004 DZfi4jz006 0 0 D i 301-fie-Tnsert, Mah SELGE,CXTHY 666-13-5333
YES  PEMDING |LAB 605 |D2/78j7004 DZMSZ006 0 0 D 0 Apis Foobwear, Dtd | SSHDYHA, GUH 666-20-8621
YES  PEMDING LAB 605 |03f01j2004 D2/21j2006 00 0 D 0 Prasthetics Request NZXYLY, PDAAL 666-14-6736
VYES  PEMDING LAB 605 |D3(01j2004 D2f24/2006 0 0 D 0 Shoes SDYIALDLL LXK 666-15-1421
VYES  PEMDING |LAB 605 |D3(01/2004 0202820060 0 D 0 Patient elgibilty: 5 |LDYIHU, HKUIL 666-15-2736
VYES  PEMDING LA 605 |03(01/2004 02620060 0 |0 i Pros Wheelchair | NXXYLY,PDAAL 666-14-6736
YES OPEN  |ROUTINE 605 | 03/01/2004 00 o i BLOOD PRESSURE L LHDWSRAT, WEL 666-20-4052
YES OPEN |ROUTINE 605 | 03/01/2004 o0 o i BLOOD PRESSURE L SHISUM, CHEY | 666-18-5473
YES OPEN |ROUTINE 605  03/02/2004 oo o 0 CPMRENTALS | DHUTSHWLYDI 666-11-1350
YES OPEN |ROUTINE 605  03/02/2004 oo o 0 Patient eligibilty: 5 | NDJBHUTXY, & 666-07-4978
VYES  PEMDING LAB 605 |03(02/2004 D4/05/2006 0 0 D 0 TRACH ACCESSORT BURYS, LDJELL 666-15-4312
YES OPEN |ROUTINE 605 03/02/2004 0o o 0 Patient shaibilty: N | SRAADOLY, C¥ 666-19-4375
VYES  PEMDING LAR 605 |03M02/2004 0202820060 0 |0 0 CLOTHING ALLOWA SSCLIVRHT,EF 666-11-5941 ¥
6" 2319 | &d" DOR Detail | Total Humber of Records -> 90 € Excel | e Refresh |
&a" CPRS | é" Pending Calc | Total Humber of Delayed Orders -> 40 Cﬁ Prink | |
6" Request Percent of Delayed Orders -> | 26 S :
. . . . .
Exit the Then click the Close button on the Prosthetics Main Menu window:
. .
Application
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Main Men u You are logged onto Lomalinda |:||E|r5__(|

g ”
Close

button

‘ Processing Delayed Order Report
- ¥iew Prosthetic Billing Information {’ﬂ NPFPD Detail Display Report

@: Drthotic Lab & Work Order

Prosthetics

? Help Close é About
| ? tep | |3 sbout |

Confirmation Click OK on the confirmation window to close the Prosthetics VistA Suite.
window

\:’/- Are you sure you wank ko EXIT the Prosthetics Application Suike?
[ ]

Cancel |

Cancel button |If you click the Cancel button, you will remain in the application and can
continue to work.
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Section 4: View Prosthetics Billing Information

Overview

Introduction

Audience

October 2024

This View Prosthetics Billing Information User Manual is for Patch
RMPR*3*96. This patch provides Prosthetics GUI (graphical user interface)
windows for the View Prosthetics Billing Information feature.

The Prosthetics and Billing users will be able to do the following with this
patch:

e Search for data and display data by a range of dates.

e Sort and rearrange the view; display data in a custom view.

e Print the display.

e Convert the display into a MS Excel file (for complex sorting features).

These Release Notes are geared towards two audiences. The VistA Sign-on
window will appear with different functions according to which type of user is
accessing the Billing information. The two audiences for this document and
the VistA Sign-on window include:

e Billing users — Section 1
e Prosthetics users — Section 2
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Data The data that is displayed on the View Prosthetics Billing Information
displayed window includes the following:

o Site

e Create Date

e Delivery Date

e Patient name

e Social Security Number
e Insurance

e Coding Errors

e Item Description

e Quantity

e Total Cost

e HCPCS

e HCPCS Description
e ICD9

e |CD9 Description
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Chapter 1 - For Billing Users

Billing Main Menu Window

Billing Main
windows

Prosthetics
Main Menu

Billing button

October 2024

Below is the Prosthetics Main Menu window where Billing users can first
sign-on to VistA (using the VistA Sign-On button) and then access the View
Prosthetics Billing Information window. The Billing users will see a "green
dollar sign” icon on the desktop to select the Prosthetics feature.

Note: Please see the Prosthetics Main Menu User Manual for more detail
information regarding VistA Sign-On instructions.

EH You are logged onto DEV

VISTA Sign-On

% View Prosthetic Billing Information

Prosthetics

Click the View Prosthetics Billing Information button and proceed to
Chapter 3.
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Chapter 2 - For Prosthetics Users

Prosthetics Main Menu Window

Prosthetics The Prosthetics Main Menu window is also where Prosthetics users can
Main Menu sign-on to VistA and then access the View Prosthetics Billing Information
Window window. These users also have access to other Prosthetics features.

Note: To access this application, you will double click on the Prosthetics
VistA Suite (medicine bag) icon on desktop. Please see the Prosthetics Main
Menu User Manual for more detailed VistA Sign-on instructions.

Billing button Click the View Prosthetics Billing Information button and proceed to the
next page.
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Chapter 3 - View Billing Information Package

View Billing Information Window

Purpose

View
Prosthetics
Billing
Information
main window

Menu button

October 2024

You can view Prosthetics billing information, insurance information and

disability information for specific veteran using the View Prosthetics Billing
Information window.

Eaview Prosthetic Billing Information... You are logged onto DEY = Ellﬂ
File Help

Please enter a range of dates to View Prosthetic Billing Information

Begining Dete: IIE] Ercina Dote: IR [T

o o

Insurance Information Dizability Infarmation

Insurance (COB |Sub ID | Group |Holder |Effective  |Expires - - Disahbility Yo |SC -

@ Menu Records Found : 0

|Click on Header ta SORT or MOYE

The Menu button will close the View Prosthetic Billing Information
window and return you to the Prosthetics Main Menu window.
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Enter a Date Range

Date/
Calendars

After you have successfully signed on to VistA, and the View Prosthetic
Billing Information window appears, you must select the date range that
you want to view.

Enter a Beginning Date and an Ending Date by clicking on the drop-down
list boxes next to the respective fields. A calendar displays as shown below.

Note: The software will sort by the Create Date field of the Prosthetics

Purchase Order or Stock Issue. It does not sort by the Delivery Date field
(the date paid).

Egview Prosthetic Billing Inforr

W Help

Select Begining Date  Cl+B
Select Ending Date  Cirl+E

Display Cirl+D
Print Cirl+P
Excel Cirl+X
e Cirl+C

Shortcut: Press the <Ctrl> key + <B> key for the Beginning Date and the
<Ctrl> key + <E> key for the Ending Date to display the respective
calendars. You can also click the File Menu and the Select Beginning Date
or Select Ending Date option from the list.

September 2024

164 Prosthetics VistA Suite (GUI)
User Manual



:d View Prosthetic Billing Information ... You are logged onto DEY i =] ﬂ
Calendar for | L o
File Help
ran
date a ge l-_ agla O 3 = ae o date ) O I. a = (] 0 - 0
selection
Begining Date: [S=IIiip=iiE R s ding Date B Displa 5 Print 3¢ Excel
' Site | Create Da. | Delivery D.. |Patient  [SSH Insurance | Coding .. |Ttem RressltaldisnlayjEndng]RatelcalEnda Desc |ICDY ICDS Desc
Sun Mon Tue Wed Thu Fri Sat
4» 2 3 4 5 5 7
8 3 10 11 12 13 14
15 16 17 18 13 20 A
2023 2 X/ X 7 OB
29
Today: 9/20/2004
« _>l_I
Insurance Information Dizability Information
“Insurance COB |Sub ID |Group |Holder |Effective  |Expires - -~ Disability % |SC -
@ Henu | Records Found : 0
|Press to display Ending Date Calendar A
Continued on next page
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View Request, Continued

Selecting a The calendars display with the current date circled in red shown at the
date range bottom of the calendar. You can accept the current date by clicking on it. You
can also change the date by the following methods:

Change the... Description

Day Click on the actual day of the week in the calendar.
Month Click on the month at the top of the calendar to display
a list of all months and select one from there. You can
decrease or increase one month at a time by clicking the
left or right arrows.

Year Click on the year and an up and down arrow button
displays for you to increase or decrease the year.

Number of You are restricted to a date range of less than 100 days. If you select a date
Day range outside of this 100 day parameter, the following dialog message box
Restrictions displays:

Date Range Information x|

Message box
You have selected a range
of more than 100 days,

Start Date If you accidentally entered an incorrect date range, you will receive a warning

before End message. For instance, if you enter a start date that is after the end date, the

Date message below will display. Click the OK button and reselect your date range.
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Start/End Information x|
Date Message

@ The Starting Date musk be before the Ending Date
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Display the Prosthetics Data

Display the
data

View
Prosthetics
Billing
Information

September 2024

Once you have selected the date ranges, click the Display button to reveal
the data within that date range. (You can also click the File Menu and the
Display option.)

A progress bar activates, and the button name changes to “Searching” while
the system is retrieving records. (A long date range may result in a long
search time.)

Recommendation: The larger the date range selected, the greater time it will
take to search, sort, and display the data. We recommend that you sort by a
short date range (5-10 days) and perform the sort early in the morning or
later in the day when your VistA system is less active.

Shortcut: Press the <Ctrl> key + <D> key.

Ed view Prosthetic Billing Information . . . You are logged onto Lomalinda = |

File Help

Please enter a range of dates to View Prosthetic Billing Information . . .

Begining Date: YIIETERIRE| Ending Date: [FESTETIENE! % Display

—Site | Create Da. [Delivery D., |Patient Insurance |Coding .. . [HCPCS ICD9 Desc A
1/2/2004 |1/2/2004  H¥UYH,HI666-21- *MEDICARE AUTO BLOOD PR 1 0 A4670  AUTO BLOOD F401.9 | HYPERTENWS
1/2fz004 BUXJEAHE 666-04-i PACIFICARI ~R~DELIVERY O 1 . A3301 DME DELIVERY Y43.64 HIP JOINT F
1/2/2004  1/8/2004  ZLKLALHI 666-19- Incomplete compression stoc 1 . Ls110 ELASTIC SUPP 454.9  ASYMPTOM:
1/2/2004  |1/8/2004  ZLKLAL,HI 666-19- Incomplete COMPRESSION S 2 . L&110 ELASTIC SUPP 454.9 | ASYMPTOM:
1/2/2004  |1/24/2004 MRAAHY,(666-21- Incomplete #302215 Softcar 1 . A7035  HDGR USED W 760,53 HYPERSOMP
1/212004  |1/24/2004 MRAAHY,(666-21- Incomplete Profile Lite Mask. 1 1 . A7031 FCE MSK IMNTF: 780,53 | HYPERSCMP
1/z/z004  1/2/2004  RDIHXRS,|666-24- Incomplete | Mon Billab KITCHEM PRODU 1 . DL1SS KITCHEN PROC714.0  RHEUMATO!
1/2/2004 1/2/2004  RDIHXRS,|666-24- Incomplete | Mon Billak KITCHEM PRODU 1 . DL1g3 KITCHEN PROLC 714.0  RHEUMATO!
1/2/2004 |1/2/2004  PRHYSHT, 666-20- Incomplete ELECTRODES 1z 0 44556  ELECTRODES |7158.83 1T DERANGH
1/212004  |1/2/2004  JXYHT,CHY666-12- Incomplete ELECTRODES 1z . A4556  ELECTRODES (7222  |DISC DISPLY
1/2/2004  1/2/2004  JHYBDYT,t666-30- Incomplete OTHER ACCESSC 1 0 K0108 OTHER ACCES 250,00 DIABETES M
1.l'2.l'2004 1/28/2004 JHY’BDVT.I Bi55-30- IIncomDIete ~RDELIVERY O 1 . A9901 DME DELIVERY 250.00 DIABETES I

1.I'2.I'ZDD4 JFH: 10 DD DL181 CARRYING CA:

MEDICARE (MWHF 4458723 118 PATIEN 04/01/19583 IMPAIRMENT OF FEMUR, 20 YES

MEDICARE {MNF 412030 80 PATIER 070171994 COSTEOMYELITIS o YES
MEURALGIA o ¥ES ~

@ Menu Records Found : 4713

Click on Header ko SORT
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Change Data Display

Changing the You can manipulate the layout of the view in the View Prosthetics Billing
display of the Information window for both viewing as well as printing purposes as
data... follows:.

e To enlarge a column, click and drag a cell border.
e To sort on any column, click on the header to sort it in ascending order.
e Ifyou click on the same column again, it will sort it in descending order.

Refresh data  If you have changed the sort order, you can refresh your data by clicking the
Display button again.

Note: Refresh does not reset any column resizing that has been done.
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View Column Descriptions - Site, Dates and Patient Data

Site

Create Date

Delivery Date

Patient

SSN

Column
Headers

September 2024

The Site column displays the VA facility where the veteran was treated and
where the Prosthetics transaction was created.

The Create Date is the date the transaction (Purchase Order or Stock Issue)
was created and posted to the Prosthetic veteran's record (2319).

If the Delivery Date field is blank, this indicates that Prosthetics has NOT
paid the item; therefore an assumption is made that the veteran may not
have received the item.

The Delivery Date is not the date the veteran received the item; it is
technically the date the Purchase Order was closed or the date the Stock
Issue transaction was posted to the 2319.

The Patient column contains the veteran’s last name and first name. Only
Non-Service Connected transactions display for the requested date range.

The SSN column displays the patient’s Social Security Number (SSN).

E& view Prosthetic Billing Information . . . You are logged onto Lomalinda E'@'E'

Please enter a range of dates to View Prosthetic Billing Information . . .

Begining Date: [PSYTIEGERIME| Ending Date: [SEEIZRIA] % Display

—Site | Create Da. [Delivery D., |Patient Insurance |Coding .. HCPCS ICD9 Desc A
LOMA 1/2/2004 1/2/2004  HHUYHHI 666-21- *MEDICARE AUTO BLOOD PR 1 24.76 A4670  AUTO BLOOD F401.9  HYPERTENWS
LOMA | 1/2/2004 BUXJBAHE 666-04-1 PACIFICARI ~RDELIVERY O 1 237,16 A%901 DME DELIVERY Y43.64 HIP JOINT F
LOMA (1/2/2004  |1/8/2004  ZLKLAL,HI 666-19- Incomplete compression stoc 1 51.40 L&110 ELASTIC SUPP 454.9 | ASYMPTOM:
LOMA 1/2/2004  1/8/2004 | ZLELAL,HI 666-19- Incomplete COMPRESSION 5 2 102,80 |L&§110 ELASTIC SUPP 454.9 | ASYMPTOM:
LOMA | 1/2/2004  1/24/2004 | MRAAHY,(666-21- Incomplete #302215 Softcar 1 23.61 A7035  HDGR USED W 750,53 HYPERSOMP
LOMA 1/2/2004 1/24/2004  MRAAHY ( 666-21-1 Incomplete Profile Lite Mask. 1 1 90,00 AT031 FiCE MSK INTF 750,53 HYPERSOM®

LOMA 1/2/2004  1/2/2004  RDIHXRS,|666-24- Incomplete | Mon Billak KITCHEM PRODU 1 6.48 DL1S88 KITCHEM PROL714.0 | RHEUMATO!
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View Column Description - Insurance Information

Insurance for
a patient

The Insurance column displays health insurance information from the
patient’s VistA record.

If there is no health insurance information in the patient’s VistA record, it
displays "Nothing Found" in the Insurance column.

If health insurance displays, then the most recent insurance entered into the
patient’s VistA record will display.

Insurance
column

Ed View Prosthetic Billing Information . . . You are logged onto LomaLinda 1]

Please enter a range of dates to View Prosthetic Billing Information . . .

Begining Date: [PSYIIAERIME| Ending Date: [SEICRIA] 2 Display

—Site | Create Da. [Delivery D., |Patient Insurance |Coding .. HCPCS ICD9 Desc A
LOMA 1/2/2004  1/2/2004  HUYH,HI 666-21- *MEDICARE AUTO BLOOD PR 1 24.76 A670 AUTO BLOOD F401.9  HYPERTENS
LOMA | 1/2/2004 BUXJEAHE 666-04-1 PACIFICARI ~R~DELIVERY O/ 1 237,16 AS901 DME DELIVERY Y43.64 HIP JOINT F
LOMA 1/2/2004  1/8/2004 | ZLELAL,HI 666-19- Incomplete compression stoc 1 51.40 L&110 ELASTIC SUPP 454.9 | ASYMPTOM:
LOMA 1/2/2004  1/8/2004 | ZLELAL,HI 666-19- Incomplete COMPRESSION 5 2 102,80 |L&§110 ELASTIC SUPP 454.9 | ASYMPTOM:
LOMA | 1/2/2004  1/24/2004 | MRAAHY,(666-21- Incomplete #302215 Softcar 1 23.61 A7035  HDGR USED W 750,53 HYPERSOMP
LOMA (1/2/2004  1/24/2004  MRAAHY ¢ 666-21-1 Incomplete Profile Lite Mask. 1 1 90,00 AT031 FiZE MSK IMNTF: 750,55 HYPERSOM!

LOoMA (1/2/2004  |1/2/2004 | RDIHZRS,|666-24- Incomplete | Mon Billak KITCHEM PRODU 1 6,48 DL1E8 KITCHEM PROC714.0 | RHEUMATO!

Asterisk

If there is an asterisk (*) in the Insurance column, this indicates that there is
more than one insurance listed for the patient. If there is no asterisk (*), then
there is only ONE insurance listed for the patient in the VistA record.

Click on that line item to display the insurance information in the box below.

Sorting Tip

You can sort on the column headers within the Insurance Information box
to group items together for easier review. For instance, you can click on the

Effective date column or Expires date column headers, and this will group

items for reviewing the most recent insurance.

Effective date
column sorted

September 2024

s p—

Insurance |nformation Drizability [nfarmation
Insurance ICOBISub bie] |Gr0up |HOIder| /Effective |Expires ﬂ —Disahilicy % |5C
HUMAMNA HEALTI P S515-41-/18 PATIER 02/01/2001 BROMCHITIS, CHRONIC
MEDICARE {WHF 572-16- 33453 PATIEM 11/01/1997 SCARS 0 YES
MEDICARE {WMF §36-65- 43745 PATIEM 11/01/1997 MEURCSIS, DYSTHYMIC DISCORD 10 |YES
UNITED HEALTH 39164 PATIEM 11/01/1997 12/31/1995 j
@ Menu | Records Found : 1255
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View Column Descriptions - Coding Errors

Coding Errors The Coding Errors column is to alert Billing users of a possible error. Errors
could be any of the following:

* |nactive HCPCS
* Inactive ICD-9 codes
» Use of VA unique HCPCS codes.

The Coding Errors column checks the HCPCS code to see if it was valid at
the time of service, and if not, then the word "HCPCS" is shown in red as well
as the "HCPCS Description” is shown in red. This also applies to the inactive
ICD9 Codes.

Example: If there is a red HCPCS displayed in the HCPCS column, then the
Coding Errors column will display “Alert HCPCS” for Prosthetics or Billing
users. This will provide a mechanism to alert users to review this billing

information.
cod i n g ESView Prosthetic Billing Information ... You are logged onto SSCSL - |EI|1|
File Help
Column
Please enter a range of dates to View Prosthetic Billing Information
—Site |Create Da. |Delivery D.. Insurance |Coding .. |Tkem o . |HCPCS  |HCPCS Desc  |ICDS
BAY PT 1/13/2004 | 1/13/2004 GUHYIE,SI 666-38-! *MEDICARE ~oRles 9 36.00 EO443 PORT 02 COM1
BAY PT 1/13/2004 | 1/13/2004  CHEVTRY b 666-25-1 *MEDICARE Alert HCPY ~Rirs 1 49.00 E1401 |OXYGEMN CONI _I
BAY PTI1/13/2004 (1711302004 (CREYTAY .t 666-25-1 *MEDICARE Rl 4 16.00 EO443 PORT 02 COM1
Sorting Tip You can sort on the Coding Errors column by clicking the column header to
group items for review.
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View Column Descriptions - Item Information

Item
definition

The Item column displays an Item or appliance kept in the Pros Master Item
file. This column displays the IFCAP Item description of the Item issued to the

Veteran.

~R~ in the
Item column

An “~R~" displayed in the Item column represents a Repair item. The
HCPCS Description column should explain what was being repaired.

The Item column is the "Brief Description” entry that is printed on the
purchase order transaction and appears on the 2319 record. The Brief

Description is entered to define the item.

Tip: You can sort on the Item column by clicking the column header to group

items to review all Repair items together.

Item column
sorted -
Repair items
grouped
together

File Help

Please enter a range of dates to View Prosthetic Billing Information

Site | Create Da. JDelivery D, |Patient

BAY PT 1/16/2004
BAY P1 1/19/2004
BAY PT 1/16/2004
BAY P1 1/16/2004
BAY PI[1/1 4
BAY PT 1/13/2004
BAY P1 1/13/2004
BAY PI 1/8/2004
BAY PI 1/5/2004
BAY PI 1/8/2004
BAY P1 1/8/2004
BAY P1 1/8/2004
BAY P1 1/9/2004

1/5/2004
1f&f2004
1/5/2004
1/5/2004
1/5(2004
1/9/2004

Begining Date: Ending Date: |
55N Insurance |Coding .. |-*Item Oty |Total .. |HCPCS  [HCPCS Desc [ICDO  |ICDO Desc &~

BXMAYPTE 666-03- *MNO HEALTI BLAMKET 13 86486 L8239 ELASTIC SUPP J
BRMARPTE 666-03- *NO HEALT! ELASTICSUPPOF 2  |25.12 (L6233 ELASTIC SUPP:

BXMAYPTE 666-03- *MNO HEALTI ELASTIC SUPPOF 34 45.10 Lg239 ELASTIC SUPP

EXMAXPTE 666-03- *MO HEALTI POSTERIOR INTFS0  5940.00 V2632* POSTERIOR IR

101,350 [g6-00-lHumana  JPURFLERAG ]33 | o JetasTicsuerl ||
JALM, TN | 666-00- *HUMARA F PURPLE BLAMKET 29 5771.00 L8239 ELASTIC SUPP

JALM, 5N | 666-00- *HUMANA F PURPLE KMEE BR 57  |5842.05 L1800 KMNEE ORTHOS

BDYFTS®Y 666-04- Mo Insuranc Alert HCPy ~Re 1 49.00 E1401 |DXEYGEN CONI

BOZKAH, C 666-24-1 MO HEALTH Alert HCP ~Rer 1 |49.00  |E1401 |OX¥GEN COM

BDZkAH, C 666-24-1 MO HEALTH ~oRles 4 16,00 E0443 PORT 02 COM

BDZKLAA,! 666-14-1 *NO HEALTI Alert HCPy ~Re 1 49.00 E1401 |DXYGEN CONI

BDZKLAA,! 666-14- ¥MO HEALTI ~oRles 10 40,00 EO443 PORT 02 COM1

CREYTRY ¢ 666-30- NO HEALTH Alert HCPY R 1 49.00 E1401 |DXYGEN CONI

CHEYTHY, 1 666-30- NO HEALTH R 16 6400 EN443  PORT 02 COM

BAY PI 1/9/2004
4

1f9fz004

September 2024
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View Column Descriptions - Quantity and Total Cost Data

Qty column The Quantity column provides the number issued of that Item to the
veteran. This is the quantity based on purchasing (not units).

Note: For Home Oxygen, it is a payment unit not a billing unit.

colu mn Ea\'iew Prosthetic Billing Information ... You are logged onto SSCSL — IEllil
h d File Help
eadaers - L .
Please enter a range of dates to View Prosthetic Billing Information
—Site | Create Da. JDelivery D.. Insurance |Coding .. [Tkem Qb oo HCPCS Desc |ICD3
BAY P 1/13/2004 |1/13/2004  GUHYIE,S 666-38- *MEDICARE R 9 [36.00  [E0443  PORT 02 COMI
BAY PT 111372004 | 1/13/2004 CREYTAY | 666-25- *MEDICARE Alert HCPy ~Rers 1 49.00 E14D1 | OXYGEN CON J
RAY PTAMAIRIN4 11312004 (CRFY TRV ARA—75-1 *MFOTCARF roRle 4 1A.00 Fr44= PORT M= COMY
Total Cost The Total Cost column represents the cost of the issue.
column
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View Column Descriptions - HCPCS and HCPCS Description
Data

HCPCS The HCPCS acronym stands for Healthcare Financing Administration

definition Common Procedure Coding System. The HCPCS code represents an item or
service. The Prosthetics staff selects the HCPCS code when the transaction
was created.

Red HCPCS If the HCPC Code and HCPCS Description in the HCPCS and HPCPS
Description columns are red, that represents a HCPCS Code that has a
coding error as defined by an Inactive HCPCS.

This provides an alert to Prosthetics and Billing users as this will affect billing
information.

colu mn Ea\'iew Prosthetic Billing Information ... You are logged onto SSCSL - |EI|1|
File Help
headers
Please enter a range of dates to View Prosthetic Billing Information
—Site | Create Da. |Delivery D.. |Patisnt 55N Insurance |Coding .. |Item Oty |Total C.. |HCPCS  |HCPCSDesc  |ICD9  |ICDS Desc ~
BaY PI 11372004 171372004 |GUHYIE,S|666-33-! *MEDICARE ~oRles 9 36.00 E0443 PORT 02 COM
EAY PT 1/13/2004  1/13/2004 |CREYTXY,HE66-25-1 *MEDICARE Alert HCPy ~Rie 1 49,00 E1401 DXYGEN COMI _I
BaY PT 1/13/2004 | 1/13/2004 \CXEYTHY .} 666-25- *MEDICARE ~oRles 4 16,00 E0443 PORT 02 COM
BaY PI 1/13/2004 1/13/2004 CxYHT,AA B66-24- *MEDICARE Alert HCPy ~Res 1 49.00 E1401 DXYGEN COM
BAY PT 11372004 | 1/13/2004 |\CXTHWE,(666-28-1 MO HEALTH Alert HCPy ~Res 1 49.00 E1401 |DXYGEN CONI
BAY PT 1/14/2004 | 1/14/2004 ALJELYJH, 666-33-! MO HEALTH ~oRles 9 36.00 E0443 PORT 02 COM1
EaY PI 114/2004  1f14/2004 -! MO HEALTH Lt 1 5,50 E0431 PORTAELE Gi&¢
Eay PT116/2004 i 5,10 [|#739
BAY PT 1/16/2004 *MO HEALTI POSTERIOR INTF S0 5940,00 ¥2632*%  POSTERIOR IN
BAY PI 1/16/2004 EXMAXPTE 666-03- *MO HEALTI ELAMKET 13 564,56 L2339 ELASTIC SLIPP
BAY PT 1/19/2004 BXMAYPTE 666-03- *MO HEALTI ELASTIC SUPPOF 2 25.12 Lg239 ELASTIC SUPP
Asterisk in If there is an asterisk in the HCPCS column, this indicates that there is a
HCPCS calculation flag.
column and
Calculation A calculation flag determines whether or not a HCPCS is used as a Main
Flag Component to display the entire cost of a purchase, when multiple items
within the purchase make up a whole (e.g., when purchasing a limb or
surgical implants).
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View Column Descriptions - ICD9 and ICD9 Description

ICD9
definition

Column
headers

ICD9 Code
Selection

September 2024

International Classification of Diseases (Ninth Revision) -A coding system
designed by WHO, (World Health Organization). ICD-9-CM is the official
system of assigning codes to diagnoses and procedures associated with

hospital utilization in the United States.

The ICD -9 is used to code and classify mortality data from death certificates.
VOLUMES 1-2 contain diagnosis and procedures. VOLUME 3 is used for
statistical, research and re-imbursement purposes.

Ea\l’iew Prosthetic Billing Information ... You are logged onto LomaLinda = | m] 1[
File Help

Please enter a range of dates to View Prosthetic Billing Information . . .

Begining Date: \EWIFATERIM| Ending Date: [YESTIEIN 3 Display

—*Site | Create Da. {Delivery D, Insurance |Coding .. Qb o HCPCS Desc |ICDS

LOMA 3/3/2004  3/3/2004  MLOPHAA 666-25- *MEDICARE Mon Billak DRESSING AIDS |1 3.06 DL1g8 DRESSING AID 436, WA
LOMA 3/3/2004  3/3/2004  MLOPHAA 666-25- *MEDICARE Mon Billab DRESSING AIDS |1 719 DL1S6  |DRESSING AID 436, (CYWA
LOMA (3/3/2004 |3/3/2004  |MLOPHAA 666-25- *MEDICARE Mon Billak GROOMING ACCI1 2,73 DL1S7  |GROOMING AC 436, (YA

This code is selected by the prescribing clinician when the Prosthetic consult
is created.
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View Column Descriptions - Disability Information

Disability If the patient has disability information, it will automatically be displayed in
Information the Disability Information box in the bottom of the window.

If a patient is selected without any disability information, the Disability
Information box at the bottom of the window will display “Nothing Found.

"

Disabillty Please enter a range of dates to View Prosthetic Billing Information . . .

sample Begining Date: NEREIEIEE| Frding Date: IESERTITNE % Display

Create Da, |Delivery D. . |Patient Insurance |Coding .. Ok . JHCPCS  |HCPCS Desc ICD9 Desc ~
33/2004  |3/3/2004  MLOPHAA 666-25- *MEDICARE Mon Billab DRESSING AIDS 1 3.06 DL156 DRESSING AID 436, WA
33/2004  |3/3/2004  MLOPHAA 666-25- *MEDICARE Mon Billab DRESSING AIDS 1 7.19 DL156 DRESSING AID 436, L)
31302004 30302004 |MLOPHAA |666-25- *MEDICARE Mon Billak GROOMING ACCI 1 273 DL1S? GROCMIMNG AC 436, WA

3/3/2004  3/3/2004  LRUHYMLY 666-13- Incomplete AUTO BLOOD PR 1 24,75 A4670 AUTOELOOD F401.9  HYPERTEMS:
313/2004 MLOPHAR 666-25- *MEDICARE ~ReTUB TRAMSF 1 237,16 |A9901  |DME DELIVERY 436, WA
3/3/2004 GLUIDL, Q1 666-03- Incomplete | Mon Billak LEFT AND RIGHT 2 34.40 DL190  |FEEDER & ACC

3/3/2004 PXTS,HIPL 666-25- | *MEDICARE SHOES 1 97.00 Ligz1 ORTHOPEDIC | 250,00 DIABETES M
3/3/2004 RHHI, JELL 666-22- | Incomplete KMEE SPLINT 1 395.00  |A4570  |SPLINT W43.65 KMEE JOINT
3/3/2004 3/3/2004  RDJELUIT: 666-18- Incomplete AUTO BLOOD PR 1 24,75 A4670 AUTOELOOD F401.9  HYPERTEMS:
343/2004 RRDM,EDY 666-24-1 ¥BLUE CRO: ~R~DME DELIVE 1 50.00 A3901  |DME DELIVERY 428.0 COMGEST HI
3/3/2004 3/3/2004  RRDM,ED{ 666-24- *BLUE CRO: STAMNDARD WHEI 1 130 Kooo1 STANDARD ‘W 428.0  COMGEST HI

3302004 SSLYAHN,| 666-24-! Incomplete E&R. MOLD IMPRE 2 50,00 WS275 EAR. IMPRESST _I
04 SNEHT, T 24
3i3fz004 ELTSHI¥,C 666-08- Incomplete Bk SCOCKET IMNSED 1 513,29 L5655 SOCKET INSER Y4975 |BELOW KNELT
»
Insurance Information Diizability Information

SInsurance COB |Sub ID [Group [Holder |Effective  |Expires S Disability e |3C

IMNGUINAL HERMIA

UPPER RESPIRATORY COMDITION 0 vES
IMPAIRED HEARING 0 YES
Menu | Records Found : 4713
|Click on Header tn SORT v
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Chapter 4 - Printing

Print the View Prosthetics Billing Information Window

Print the data You can print the View Prosthetics Billing Information data after you have
finished your sort by column heading. Click the Print button to send this
information to your local printer, and click OK on the Print dialog box. (You
can also click the File Menu and the Print option.)

Note: The layout of the print will be the same as the display. You can select a
specific printer to print the View Prosthetics Billing Information window.

Change to Recommendation: You should change the format of the printout from
Landscape Portrait to Landscape to print all the columns on the same page.
Steps To change the print format, follow these steps:

Step Action

1 Click the Print button on the View Prosthetics Billing
Information window.

2 Click the Properties button (to the right of the Name field) on the
Print dialog box. Continue to the next page.

Shortcut: Press the <Alt> key + <P> key.
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Print dialog
box
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r Printer

2

Hame:

Status:
Type:
Wwihere:

Cornment;

Ready
HF Laserlet 4
LPT1:

Properties. . |

— Print range

Lol |

" Pages [rom:l— _to:l—

) Selection

Copies

MNumber of copies:

ﬂ ﬁ ¥ Collate

=

o]

Caticel |
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View Request, Continued

Layout Tab You can change the format of the printout from the standard Portrait format
to Landscape on the Layout tab.

Steps To continue to change to the Landscape format, follow these steps:
(continued)

Step Action

3 Click the Layout tab on the Properties dialog box (usually shown
as a default view).

4 Click the Landscape radio button to change the format.

Shortcut: Press the <Alt> key + <L> key.

5 Click OK or press <Enter.>

Landsca pe %% HP LaserJet 5 Document Properties 2] x|
Radio button Layout F'apen’ﬂualit_l,ll
r— Orientation
" Portrait

& Landscape

r— Frint on Bath Sides{Duplex] —
' Mone
" Flipon Long Edge
" Flip on Short Edge

— Page Order
% Frant ta Back
™ Back to Front

Fages Per Sheet: I 1 vl

Advanced. .. |

ak. I Canicel |
Last step When you return to the Print dialog box, click OK again, and it will print your

output. You can print multiple copies if necessary.
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Chapter 5 - Saving

Save as an Excel File

Excel Button

Click the Excel button on the View Prosthetics Billing Information window
to launch Excel and display the current data. (You can also click the File menu
and select the Excel option.)

Shortcut: Press the <Alt> key + <X> key to launch MS Excel.

Note: This feature creates a temporary Excel .CSV file in the folder selected.
The default folder is C:\ViewBillingDownload (which is automatically created).
The file name is based on the date range.

Example: Jul 02, 2006_Aug 10, 2006.csv

Prior to the display, you are notified that the information about to be
exported may contain Patient Identifiable Information.

Steps

To export data to Excel:

Step Action

1 Click the Excel button on the View Prosthetics Billing
Information window.

Shortcut: Press the <Alt> key + <X> key.

2 Click the OK button on the security reminder.

3 Continue to the Select Directory window.

Security
Reminder

Security Reminder

The data you are about to export may conkain Patient Identifiable Information, which requires appropriste measures ko ensure iks confidentislity, Please select
only a secure, encrypted location to save this data.

September 2024

| Step | Action
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Navigate to the desired directory and select OK .(Click Cancel to
exit or Help to view the help pages associated with this

functionality)

Select Select Directory X
Directory -
Drirectary Mame:
|C:WiewBilingD ownload
Directaries: Files: [7.%]
- e ViewBillingDownload
Dives:
| c: [windows] |
Ok Cancel |
Step Action
5 Navigate to a secure location where the temporary Excel (.csv) file
will be stored and then select OK . Excel will open and display the
data.
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MS Excel data

=1ol]

icrosoft Excel - Feb 01, 2004 _Apr 30, 2004.cs¥

File

September 2024

Edit Wiew Insert Format Tools Data  Window Help  Adobe PDF Type aquestion for help = o B X
DEE & < |32 2 A -w - B I US=EEE$ % E DA 7
el e B AR G =) | ¥¥Reply with Changes... EndReview... _
™ B .

Al - & Site

A | B | ¢ | o | E | F | e [ H [ 1 | J K | =
1 |Site Create Dat Delivery D: Patient  S5N Insurance Coding Err ltem Oty Total Cost HCPCS  HT |
| 2 |SUPPORT 2A18/2004 01/01/0001DANGER I666-89-07E Mo Insuran Mon Billial Battery 1 20BA100 R
| 3 |SUPPORT 2/26/2004 01/01/0001DANGER 1666-89-07E Mo Insurance Informat Eveglass f 1 29,99 A4254 B
4
5
| 6 |
1 7 |
| 5 |
EN
|10 |
|11 |
|12 |
| 13 |
| 14 |
| 15 |
| 16 |
| 17 |
18| L
19 <
W 4 % ¥l\Feb 01,2004 _Apr 30, 2004 /— |4 | LUJ
Ready v
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Temp file
location

**Note**

Attempting to
Open another
report with
temp file still
open

Attempting to
navigate away
from the View
Prosthetic
Billing
Information
window with
temp file still
open

September 2024

Step Action
6 This is only a temporary file so if you wish to save the data you
must select File, then Save As, then change the name of the file.

Note: To save the file, you must change the filename from the
default. If you accept the default file name, it will be deleted when
you close the NPPD window.

Should you wish to check the location of the temp file, it displays on the View
Prosthetic Billing window right above the Excel button.

whillinglD ownload

You will be unable to export another report to Excel or navigate away from
the View Prosthetic Billing Information window until the current Excel (.csv)
file is closed. Attempting to do so without first closing the file will result in
one of the following errors depending on what action has taken place. If you
do save a file with Patient Identifiable Info in it, don't forget to delete it when
you no longer need it.

Prosthetics VistA Suite le

@ Flease close the temparary Excel(,csv) file before conkinuing,

Prosthetics ¥istA Suite fgl

@ Flease close the temparary Excel].csv) File before navigating Fromm Ehis Farrm,
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AutoFilter

AutoFilter The AutoFilter feature can limit what is displayed for your view which can be

printed for reports. Filtering is a quick and easy way to find and work with a
subset of data in a list. A filtered list displays only the rows that meet the
criteria you specify for a column.

Steps: On the Data menu, point to Filter, and then click AutoFilter.

When you use the AutoFilter command, arrows appear to the right of the
column labels in the filtered list.

Note: Unlike sorting, filtering does not rearrange a list. Filtering temporarily
hides rows you do not want displayed. When Excel filters rows, you can edit,
format, chart, and print your list subset without rearranging or moving it.
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Chapter 6 - Closing and Exiting

Exiting the View Prosthetic Billing Information Window

Exit the You can exit the application by first clicking the Menu button on the View
Window Prosthetic Billing Information window. This closes the View Prosthetic
Billing Information window.

i EA view Prosthetic Billing Information . . . You are logged onto Lomal.inda =
ew (= (=[]
.
Prosthetic e )
B.".ng Please enter a range of dates to View Prosthetic Billing Information . . .
1
PSPPSR ocoining Dete: (TSERETE] =ino Dote: |IFCETTANE] i
u " 1009 _[1cD Desc
Menu E
button

|£

< |

Insurance Information Digability Infarmation

AInsurance COB |Sub ID |Group [Holder |Effective  |Expires A Disability

) Menu | @ Retords Found : 0

Press ko retrieve records

Exit the Then click the Close button on the Prosthetics Main Menu window:
Application
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Main Men u You are logged onto Lomalinda |:||E|r5__(|

g ”
Close

button

jge Processing - Delayed Order Report
#4{ NPPD Detail Display Report

@: Drthotic Lab & Work Order

Prosthetics

? Help Close é About
| ? tep | |3 sbout |

Confirmation Click OK on the confirmation window to close the Prosthetics VistA Suite.
window

\:’/- Are you sure you wank ko EXIT the Prosthetics Application Suike?
[ ]

Cancel |

Cancel button |If you click the Cancel button, you will remain in the application and can
continue to work.

October 2024 187 Prosthetics VistA Suite (GUI)
User Manual






Section 5: Creating a Lab Work Order

Overview

The Create application allows you to create an Orthotics Lab Work order
(OWL). You may now Complete and Cancel a work order from the Graphical
User Interface (GUI). The Create application also allows you view information
associated with the current work order, such as 2319 information, CPRS data,
and the initial Request.

The Create application is accessed from the Purchase Order Control window.

Accessing the To access the Create Lab Work Order window from the Purchase Order

Create Lab Control window, do the following:
Work Order
window 1. Highlight a work order in the Purchase Order Control listview.

Note 1: The patient must be defined in the PROSTHETICS PATIENT
FILE. If you select a patient who is not already defined, a popup
message alerts you to this fact. (Click OK to clear the popup window.)
Use the AP — Add/Edit Patient to Prosthetics option to correct this
issue.

Note 2: A work order that displays LAB in the Type column has
already been used to create a lab order and may not be reused for
that purpose.

2. Click the Create OWL button. The Create Lab Work Order window
displays.

', Create DWL
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Create Lab The Create Lab Work Order window shown below displays the name and
Work Order SSN of the patient that was highlighted on the Purchase Control window
window when you clicked the Create OWL button.

The name and SSN display in blue letters in the upper-left corner of the
screen. The Create Date displays in a yellow field in the upper-right corner.

You will create a Lab Work Order from this window for a specific patient.

Note: On this screen, a field with a yellow background cannot be directly
edited. The field value defaults in, sometimes as a result of another selection

1
you've made.
i#, Create Lab Work Order [_[O]=]
Create Lab 2 —
. REHDY.FUHFE T Create Date: (21042006
Order window
666-18-1734

Lab Type

ol " Restoration

£~ Dptical = wheelchair gt o ety

Site Nurber i New /! Replace " Repair / Service
NPPD Station, -
I J I r—Primary ltam |nfomatior

Feceiving Station: I j I Biling Item: I j

Requesting Station: I j I HCPCS: I j
Date Fequi CPT Modifier
a—
S =S ~ Left & Right " Both % N/ |
9/5/2006
2719 Extended Desc
M—I % Change Date Required I lﬁ
nit of |ssue:
4 CPRS | it Location ay: [T
IDefauIt Wishd, Printer
&d" Request | . .
(g Change Pint Location &, Create Lab Work Order ¥ Duit Work

Quitting Work If you need to stop working at any point during the workflow, click the Quit
Work button in the lower-right corner of the window. You will return to the
Purchase Order Control window.

XK Quit Work
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Selecting a Lab Type

Lab Type The first step to creating a Lab Order is to select a Lab Type. Below the
patient SSN there are four radio buttons that correspond to the following lab

types:

e Orthotics/Prosthetics

e Optical
e Restoration
e  Wheelchair

Click one of the Lab Type radio buttons, then mouse click or press <Tab> to
go to the next field.

Lab Type Lab Type
radio buttons * Orthotics/Prosthetics i~ Restoration
" Optical " wheelchair
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Selecting Stations

NPPD Station

NPPD Station
drop-down
list

Receiving
Station

Requesting
Station

October 2024

The National Prosthetic Patient Database (NPPD) is a dynamic,
comprehensive national database used to collect information on the disabled
population’s use of prosthetic, orthotic, and sensory aids. This information
allows for statistical analysis and oversight of the VA Prosthetic Service. The
NPPD compiles prosthetic data recorded at each VHA facility, or station.

Click the NPPD Station drop-down arrow to display a list of stations for you
to select one. A shortcut is to enter a partial spelling of the NPPD Station
and click the drop-down arrow (or press the <TAB> key) to select one
beginning with the criteria that you entered.

Once a station has been selected, the station name displays next to the NPPD
Station label and the site number displays in the yellow field to the right.

Note: For a user at a station which does its own OWL, the NPPD Station,
Receiving Station, and Requesting Station will all be the same.

Site Mumber

HFPD Station: I

L

Fieceiving Station; I

Led L

Requesting Station: I

Enter a partial spelling of the Receiving Station and click the drop-down
arrow (or press the <TAB> key) to select an item beginning with the
characters you entered. The Receiving Station is the institution that will
receive the VAF 10-2529-3 request for processing.

Enter a partial spelling of the Requesting Station and click the drop-down
arrow (or press the <TAB> key) to select an item beginning with the
characters you entered. The Requesting Station is the station requesting the
services or appliances.
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Patient Category and Type of Transaction

Patient
Category

Patient
Category area
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The next step is to select a Patient Category. To the right of the patient SSN
there are two radio buttons that correspond to the following patient
categories:

e SC (service connected)
e NSC (non-service connected)

Click one of the Patient Category radio buttons.

Shortcut: Press the <Tab> key to move focus to the Patient Category area,
then use the arrow keys to select a Patient Category.

For your reference, a listview to the right of the Patient Category area
displays disabilities on record for the current patient. This listview displays the
following three columns:

e Disability

e % (percentage of disability)
e SC (service connected — yes or no)

The SC column displays YES if the disability is service connected and
NO if otherwise.

You may sort this display by clicking any one of the column headings.

—Patient Categor

o 5C

MEUROSIS, GEM AR DIS

" MSC

—Tupe of Transaction
f* Mew / Replace = Repair / Service
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Type of Below the Patient Category area there are two radio buttons that correspond
Transaction to the following transaction types:

e New /Replace
e Repair / Service

Click one of the Type of Transaction radio buttons.

Shortcut: Press the <Tab> key to move focus to the Type of Transaction
area, then use the arrow keys to select a Type of Transaction.
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Primary Item Information

Billing Item

HCPCS

CPT Modifier

Extended
Description
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Enter a partial spelling of the Billing Item and click the drop-down arrow (or
press the <Tab> key) to select an item beginning with the characters you
entered.

Enter a partial spelling of the HCPCS code or description and click the drop-
down arrow (or press the <Tab> key) to select a code containing the
characters that you entered.

Below the HCPCS field there are four radio buttons that correspond to the
following CPT Modifiers:

o Left
° Rig ht
e Both
e N/A

Click the applicable CPT Modifier radio button.

Shortcut: Press the <Tab> key to move focus to the CPT Modifier area, then
use the arrow keys to select a CPT Modifier.

To enter a longer description of the item, click the Extended Desc. button.
The OWL Extended Description window shown below displays. You can type
a free-text extended description of an unlimited maximum number of
characters. Click the OK button to close the window.
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Extended -1l x|
Description
window

Unit of Issue  The Unit of Issue is 1 by default and cannot be changed.

Note: Any field on this screen with a yellow background is for display only
and cannot be modified.

Quantity The quantity defaults to 1 and cannot be changed.
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Changing the Date Required

Change Date Today's date defaults into the Date Required field. To select a different date,
Required click the Change Date Required button.

Note: You may only select today’'s date or a future date.

Please selecta ik Please select a new Date Required 10| x|

new Date

Required EE  June 2006 July. 2006 O

Sun Mon Tue'wed Thu Fri Sat Sun Mon Tueed Thu Fri Sat
1 2 3 1
4 5 B 7 8 9 10 2 3 4 B B 7 8B
1 12 13 14 15 16 17 9 10 11 12 13 14 15
18 19 20 XA 22 23 24 16 17 18 19 20 2 22

2hO2B 27 28 029 30 23 024 48 % O 280N
an A
August, 2006 September, 2006
Sun Mon Tue'wed Thu Fn Sat Sun Mon Tueed Thu Fni Sat
1 2 2 4 & 1 2

E 7 & 9 1w 112 3 4 5 B 7 8 3
13 8315 16 17 18 19 10 11 12 #E®» 14 15 16
0 0N 2 023 M X% % 17 18 13 20 A1 &2 23
2F 28 29 30 A 24 025 26 ZF 28 243 30

3 Today: 8/1472006

Thiz zelected Due Date iz 30 davs from today V Ok
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Changing the Print Location

Request Once you submit the lab work order, a request receipt will print automatically
Receipt to the printer specified in the Print Location field.

Print Location Print Locatior
area IDefauIt Wizkdy Printer

& Change Print Location

Change Print  To change the printer, click the Change Print Location button, located near
Location the lower-left corner of the window.

The Please Select a Printer window displays.

Please Selecta =
H Ch Print Location——————
Printer Current Print Location [Defaul Vist Printer =R il et '
. d YYindows Printer
window Or. select a different print location . . . _ _
o Windows Printer
I
Or
WistA Printer
v Ok =
Diefault Wistd Printer |
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Select Printer
Type

Windows
Printer

Windows
Printer
selection
window

October 2024

You may select one of the following three printer types:

e A Window Printer
e A VistA Printer of your choice
e The Default VistA Printer
Note: The default VistA printer is defined in file 669.9
PROSTHETICS SITE PARAMETER.
Depending on the Lab Type you chose when the OWL was
created, the VistA printer is defined in the following field:
¢ Optical - 26 - EYE CLINIC LAB DEVICE
¢ Orthotics/Prosthetics - 27 - ORTHOTIC LAB DEVICE
e Restoration - 28 - RESTORATION CLINIC DEVICE
e Wheelchair - 30 - WHEELCHAIR REPAIR SHOP DEVICE

To select a Windows printer, click the Windows Printer button in the Change
Print Location area. The Windows Print dialog displays.

Select the desired printer from the Name dropdown, then click OK.

Print 2|

— Printer

Harne: IHF' Lazerlet 8150 Senes PCL j Properties... |

Status: Feady
Type: HF Lazerlet 8150 PCL &
Where:  IP_10.3.21.142

Cornmett:

— Print range — Copies
Lo | Murnber of copies: |1 3:
£ Pages  from: b

! Selection - Ijl I Callate
Cancel |
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Default VistA
Printer

Choose a
VistA Printer

VistA Printer
dropdown list

Selected
Printer

Print Location
area
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To print to the Default VistA Printer, click the Default VistA Printer button,
then click OK.

Notes: The Default VistA Printer is the default print location, so you don't
have to do anything unless you've already changed the printer before. The
default VistA printer is defined in file 669.9 PROSTHETICS SITE PARAMETER.

Depending on the Lab Type you chose when the OWL was created, the VistA
printer is defined in the following field:

¢ Optical - 26 - EYE CLINIC LAB DEVICE

e Orthotics/Prosthetics - 27 - ORTHOTIC LAB DEVICE

e Restoration - 28 - RESTORATION CLINIC DEVICE

¢ Wheelchair - 30 - WHEELCHAIR REPAIR SHOP DEVICE

To select a particular VistA Printer, choose a from the VistA Printer
dropdown list, then click OK.

—Print Location

Windows Printer

o Windows Printer

Or
YistA Printer

DEC-HETWORK
DG FIELD MONITOR
ECNIGHT

FAXMAIL

F_DEY

HFS ~

After you click OK, the name of the selected printer displays in the Print
Location field.

Prirnt Lozatior
IHF' Lazerlet 8150 Serez PCL
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Viewing Additional Information

The lower-left corner of the Create Lab Work Order screen contains the
following three buttons:

e 2319
e CPRS
e Request

These buttons, described briefly below, function just as they do on the
Purchase Order Control window. For more information, see Section 1 of this
manual.

2319 button  To view all eight tabs of 2319 data for a patient, click the 2319 button.

For more information, see Chapter 4 in Section 1 of this manual.

CPRS button  To view the CPRS record for a patient, click the CPRS button.

For more information, see Chapter 5 in Section 1 of this manual.

Request To view the request (if information is available for this patient), click the
button Request button.

For more information, see Chapter 6 of Section 1 of this manual.
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Submitting the Lab Work Order

Create Lab To submit the Lab Work Order, click the Create Lab Work Order button, in
Work Order  the lower-right corner of the Create Lab Work Order window.
button

!& Create Lab Work Order

The request receipt will print to the printer specified in the Print Location
area.

October 2024 202 Prosthetics VistA Suite (GUI)
User Manual



Section 6: Orthotic Lab & Work Order

Overview

Accessing the
Orthotics
Work Order
and Lab
window

October 2024

The OWL window is accessible from two different locations:
Method 1 - Accessing OWL from the Prosthetics Main Menu

At the Prosthetics Main Menu, click the Orthotic Lab & Work Order button.
The OWL window displays.

dj%}: Orthotic Lab & Work Order

Method 2 - Accessing OWL from the Purchase Control window

IS[=] B3

Display / Refresh

#” purchase Order Control. .. You are logged onto Lomalinda
File Select & Display View Help

LOMA LINDAVAMC 605 LOMA

The last two digits of the . .. Starting 55N: [ . .. Ending Ssn: [EE]
Or . .. your assigned SSN range: .

Please Select ... a Site: Or ... All Sites: [l

The Status: [ Open

[rake Days |-*Patient 55N Descripkion Skatus -
LAE 605 03/01/2004  ERTN MNX2YLY PDAADLE 666-14-6736  |Pros Wheelchair PENDING
ROUTIME 605 03/01/2004 [l LHDW AL WEDAADW 666-20-4052  BLOOD PRESSURE UNITS OPEN
ROUTIME 605 03/01/2004  [Srgll SHIZUM, CHEY 1 666-15-5473  BLOOD PRESSURE UNIT % OPEN _I
LAE 605 03/01/2004 m SRAWDYL, ILZEY L 666-07-5733  |LITTLE JOE'S INV 4306 PENDING
LAE 605 03/01/2004 MOHSE, LUZLYTX 666-11-3110  WAMC ORTHOTICS PCOC# PENDING
LAE 605 03/02/2004 [H358 LHXY, ZLRUDIH 666-01-5401 | *** Training should be PENDING
LAE 605 03/02/2004 AYIHUTRY , CLRUDT 666-14-9812 | Date: 3/2/2004 PENDING
ROUTIME 605 03/02/2004 DHUTSHWLYDLY ,EULSIE 666-11-1850  CPM REMTALS OPEN
LAE 605 03/02/2004 LOTH ARRDT O 666-05-1525  BLOOD PRESSURE UNITS PENDING
LAE 605 03/02/2004 |3 GUDHFS, WHILS 5 666-11-0633 | Patient eligibility: 5 PENDING
LAE 605 03/02/2004 m DLODT, IXYHA B 666-11-6402 | Patient eligibility: 5 PENDING
LAE 505 03/02/2004 m SHMZXRU, UkKHUS 5 B66-07-4534 PENDING
03/02/2004
LAE 605 03/02/2004 666-13-5707 H PENDING
ROUTIME 605 03/02/2004 [ NDIBHUTEY  AARNI G 666-07-4978 | Patient eligibility: S OPEN

LAE 605 03/02/2004 mBUR\"S.UDJELUII 666-15-4312  TRACH ACCESSORIES PEMDING v|
4 3

&' 2319 |
¢4 CPRS | ¥ Clear |
&d" Request | @ Menu |

|click on header ko SORT A

Total Records: 108
Manager Motes :

THE TIMES THEY ARE & CHANGIN d
TEST SITE

!& Create OWL | Create P.O. |

At the Purchase Order Control window, click the OWL. button. The OWL
window displays.
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o rthotics i, OWL - Orthotics Work order and Lab =]

File Select & Display Wiew ‘Work Order HCPCS  Materials Labor  Help

Work Order S ) - ; |
Work Orders v Pending I~ isplap/Refresh

and Lab

~ d O 0 ) OTIC: S O7f1e ] = 0

winaow 605-06-3-0-0045 ORTHOTICS/PR ASSIGMNED T06/05/2006  PROSTEST,USEFO3/02/2004 | TRUYHU,FLUN P 666-13-3046
605-06-3-0-0032 ORTHOTICS/PR ASSIGNED T(05/12/2006  PROSTEST,USERO3/03/2004 | BHUYIS,ZHUAH 666-22-1925
B03-06-3-0-0005 ORTHOTICS|PR ASSIGMNED Te04/04/2006  PROSTEST,USEFO3/05/2004 |CELSKY,WEDADW BB6-05-3122
T-06-2-E-0009 EYEGLASS ASSIGNED T(03/02/2006  PROSTEST,USEFO6/24/2003 UYURE,KURIH L 666-12-0941 =
1 3

Total Work Drders : 87

HCPCS for Work Order: 605-06-4-0-0001

4k 0wl Detal | + Assign Tech |
< Detail / Edit |
e 2319 | B Complete DW/L |
+ &dd HCPCS |
LI_I ﬂ &d" CPRS | x Cancel OWL |
Total HCPCS: 1 Total Work Order Cost: $44.00 " Request | Print DL |

Materials for HCPCS: L3500 Labor for HCPCS: L3500

— Material
< Detail / Edit |
+ Add b aterial |

<p Detal / Edit |
+ Add Labor |

‘ b i e
Cloze
Material Entries: 1 Cost: | $44.00 Labor Entries: 0 Cost: | $0.00

Quitting Work If you need to stop working at any point during the workflow, click the Close
button in the lower-right corner of the window. You will return to the Main
Menu.

9 Cloze |
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Orthotic Lab & Work Order Window Areas

Seven Major The OWL window contains seven major areas where you can view
window areas information or enter data. These areas are described below.

e Title bar

e Menu bar

e  Work Orders listview
e HCPCS area

e Command Buttons

e HCPCS Materials area
e HCPCS Labor area

Title Bar
Title Bar g4y OWL - Orthotics Work order and Lab [_ | O
The title bar runs along the top edge of the OWL window. Its default color is
blue and it contains the name of the application.
The three buttons at the far right of the title bar allow you to minimize,
maximize/restore, and close the window.
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Menu Bar

Menu Bar

File menu

Select &
Display menu

October 2024

File Select & Display  Wiew Work Order HCPCS  Materials  Labor  Help

The menu bar lies below the title bar. The OWL title bar contains eight
options: File, Select & Display, View, Work Order, HCPCS, Materials, Labor,
and Help. Click an option on the menu bar to list all the operations you can
perform from within that menu. Click the desired option to execute a specific
function.

Each menu option and its corresponding suboptions display as listed below:

The following options are available from the File menu:

e Print OWL: Print the selected lab work order.
e Exit: Save current data and close the OWL window.

The following options are available from the Select & Display menu:

¢ Pending Assignment: Toggle Pending Assignment box
checked/unchecked. Check box to display lab work orders not
assigned to a tech.

e Assigned: Toggle Assigned box checked/unchecked. Check box
to display lab work orders assigned to a tech.

e Completed: Toggle Completed box checked/unchecked. Check
box to display lab work orders with a Completed status.

e Cancelled: Toggle Cancelled box checked/unchecked. Check box
to display lab work orders with a Cancelled status.

o Display/Refresh: Refresh the Work Orders Listview display.

For more information on using the Work Orders listview, see “Filtering the
Work Orders Listview,” later in this chapter.
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View menu The following options are available from the View menu:

e View 2319: Display 2319 information for the selected lab work

order.
e View CPRS: Display CPRS information for the selected lab work
order.
e View Request: Display request information for the selected lab
work order.
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Work Order
menu

HCPCS menu

Materials

menu

Labor menu

Help menu

October 2024

The following options are available from the Work Order menu:

e OWL Detail: Display lab work order detail.

e Assign Tech: Assign a technician to the selected lab work order.
e Complete OWL: Complete the selected work order.

e Cancel OWL: Cancel the selected work order.

e Print OWL: Display the Print Lab Work Order dialog.

The following options are available from the HCPCS menu:

¢ Detail / Edit: Display OWL Material dialog.
e Add HCPCS: Add secondary HCPCS items.

The following options are available from the Materials menu:

e Detail / Edit: View/edit the selected HCPCS materials.
e Add Material: Add secondary HCPCS materials.

The following options are available from the Labor menu:

e Detail / Edit: View/edit the selected HCPCS labor.
e Add Labor: Add labor hours for HCPCS item.

The following options are available from the Help menu:

e Contents: Display this online Help file.
e About: Display Prosthetics VistA Suite version # and compilation
date.
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Work Orders Listview

Work Orders
Listview

Work Orders
Listview

October 2024

Use this area of the screen to view, filter, and sort work orders. It contains
four checkboxes, a command button, a sortable listview, and a display of the
total number of work orders.

For more information, see the “Filtering Lab Work Orders” section on page
181 of this manual.

Work Orders
L' Mumber
505-06-4-4-0003 S04 .
605-06-4-0-0001 SRAWDYL,ILZRY L 666-07-8733
605-06-3-0-0060 ORTHOTICS/PRASSIGHED T06/19/2006 |NELSON,KEM  |03/04/2004 |RLZXT,SDZASEM H 666-16-4610
605-06-3-R-0059 RESTORATION ASSIGMED TO06/16/2006 |MELSOM,KEM  |03/02/2004 DLQDT,ISYHA B 666-11-6402
B05-06-3-'W-0055 WHEELCHAIR F PENDING AS:06/14/2006 06/14/2006  WHXSHY,SEXZLT U 666-20-380?_IL|
3

Total Work Orders : 87
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HCPCS Area

Overview Use this area of the screen to add, edit, and delete HCPCS items. It contains a
sortable listview and two buttons.

The total number of HCPCS items and the total cost of HCPCS for the
selected work order display below the listview.

For more information, see the “Managing HCPCS Items” section on page 184
of this manual.

HCPCS Area HCPCS for Work Order: 605-06-4-w-0003
pri |HCPCS HCPCS Them Takal § —
Yes  |KO0I6 WHEEL ASSEM POWR BASE COMPLT <A Detail / Edit
+ Add HCPCS |

4 i

Total HCPCS: 1 Total Work Order Eust:l $0.00
HCPCS The following list provides an overview of some of the main features of the
Listview HCPCS listview:

e The number following the HCPCS for Work Order label matches
the Lab Work Order (LWO) Number of the row highlighted above
in the Work Orders listview.

e The primary HCPCS item is indicated by a YES in the Pri column of
the HCPCS listview. This HCPCS code matches the code selected
when the work order was created.

e Click the Detail/Edit button to view or edit the item highlighted
in the HCPCS listview. The OWL HCPCS window displays. You can
edit all fields on t he OWL HCPCS window except Qty, Unit of
Issue, and Total Cost. (See Editing a HCPCS Item.)

e Click Add HCPCS to add secondary HCPCS items to the work
order. (See "Adding a HCPCS Item.")
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Command Buttons Area

Command A command button is a large button which, when clicked, executes a
buttonsarea command. The Command Buttons area contains the following eight buttons:

e OWL Detail
e 2319

e CPRS

e Request

e Assign Tech

e Complete OWL
e Cancel OWL

e Print OWL

Their functions are described in the Workflows section starting on page 181
of this manual.. For more information, see the following sections:

e Managing Lab Technicians (page 182)
e Printing the OWL (page 193)

e Completing the OWL (page 194)

e Cancelling the OWL (page 195)

e Closing the OWL (page 196)

Command
buttons 4 0wl Detail ¢ 4 fgsign Tech
di 2319 Bf Complete Ow/L
&a" CPRS ¥ Cancel OwlL
é" Request Print 'L
OWL Detail Click the OWL Detail button to display information about the work order
button currently highlighted in the Work Order listview.
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OWL Detail -1o x|

Work Order:  605-06-4-w-0003 _ Date Created: [ANENENEINE
Patient: BHYSXY_LUSERU X CU Patient Catagor:

S5N: 666-03-3804

‘wiork Order Status: [PENDING ASSIGNMENT
Initial T ech:

BACK STRAIM
KMEE PROSTHESIS 40 YWES T
TEMDCH IMFLAMMATICN 20 YES ¥

D ate Assigned: |

NPPD Station: [LOMA LINDA VAMC
Receiving Station: ||_DMA LINDA VAT
Requesting Station: [LOMa LINDA VAMC

Type of Transaction

f* Mew / Replace £~ Repair / Service

Souree Of Procurment: [\wHEELCHAIR REPAIR SHOP
Requesting Official: |PF|DSTEST,L|SEF|

Requestor Date: |AL|G 03, 2006

Cancelled By: I

Cancelled Date: I

Approving Official: |

Approval D ate; |

‘ward Location: |
Physician: | [rate Delivered: |
Estension: I | Inspecting Official |
Completed By: |

Treating Speciality: |

. . Cloge Out Date: |
Diagnosiz: |

€3 Quit |

The information on this screen is for display only and cannot be modified
from this screen.
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HCPCS Materials Area

HCPCS Use this area of the screen to add, edit, and delete materials related to
Materials Area HCPCS items. It contains a sortable listview and two buttons.

The total number of Material Entries and the total cost of materials for the
selected HCPCS item display below the listview.

For more information, see the “"HCPCS Materials” section on page 187 of this
manual.

HCPCS ‘Materials for HCPCS: K0096
Materials Area -~ Makerial

4 Detail /Edit |

g Add b aternial |

0
M aterial Entries: 0 Cost: | $0.00

HCPCS Labor Area

HCPCS Labor Use this area of the screen to add, edit, and delete labor related to HCPCS
Area items. It contains a sortable listview and two buttons.

The total number of Labor Entries and the total cost of labor for the selected
HCPCS item display below the listview.

For more information, see the section “HCPCS Labor.”
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HCPCS Labor Labor for HCPCS: K0096

Area Technician & Detail / Edit |
& Add Labor |
]
_ J 9 Cloze
Labor Entnes: 0 Cost: $0.00
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Workflows

Filtering Lab Work Orders

Work Orders
listview
checkboxes

Work Orders
listview

October 2024

Four checkboxes allow you to filter the Work Orders listview. The Pending
Assignment and Assigned checkboxes are checked by default.

Work Orders

605-06-3-0-0060
605-06-3-R-0059
605-06-3-W-0055

J2004
fz004

0305,
PROSTEST,UISEF 03/

\WHEELCHAIR. HPEMDIMNG &S 106
ORTHOTICS/PR ASSIGNED TC07)12/2006

ORTHOTICS/PRASSIGHED TO06/19/2006 | MELSOM,KEN |03/04/2004
RESTORATION ASSIGMED T06/16/2006 |MELSOM,KEN |03/02/2004
WHEELCHAIR RPENDING A5 06/14/2006 06/14/2006

Assigned Tech |Consulk Date|Patient

BHYSwyY, LUSERL % CLJ
SRWDYL, ILZRY L
RLZXT,SDZRSEM H
DLGDT,IXYHA B
WRHSHY, SEXZLT U

666-16-4610
666-11-6402

666-20-380?_l;|
3

Total Work Orders : 87
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Workflow To filter the Work Orders listview, do the following:
1. Check the desired boxes:

¢ Pending Assignment: Display work orders with a Status of
PENDING ASSIGNMENT (i.e., work orders with no Assigned
Tech).

e Assigned: Display work orders with a Status of ASSIGNED TO
TECHNICIAN.

e Completed: Display work orders with a Status of COMPLETED.

e Cancelled: Display work orders with a Status of CANCELLED.

The four checkboxes work in various combinations. Checking more
than one checkbox displays the selected results connected by the
Boolean operator OR. For example, if you check the boxes Assigned
and Cancelled, then click Display/Refresh, the listview displays work
orders with a Status of ASSIGNED TO TECHNICIAN or CANCELLED.

2. Click Display/Refresh.

Dizplay/RBefresh

Notes: This listview only displays completed and cancelled work orders that
were created in GUI OWL.
Work orders created in roll & scroll will not display here.
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Managing Lab Technicians

Assigning a To assign a technician to a work order that is pending assignment, do the
Tech following:

1. Highlight a work order with a status of Pending Assignment, then
click the Assign Tech command button. The Assign Technician
window displays.

iy Assign Technician 10l =l

& Azzigh | 0 Cuit |

2. Type a few characters of the tech’'s name, then press <Tab> or click
the down arrow button to display names drop-down list. Select a
name.

3. Click Assign. The Assign Technician window closes and the Work
Orders listview displays the chosen tech’s name in the Assigned Tech
column.

Note: Because the listview automatically refreshes after you click
Assign, the Assigned box must be checked for you to see the work
order with the newly-assigned tech. If the Assigned box is not
checked, the work order disappears from the listview. To see it, check
the Assigned box, then click Display/Refresh.
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Editing a Tech To change the technician on a work order that already has an assigned tech,
do the following:

1. Highlight the work order with an Assigned Tech, then click the Assign
Tech command button. A popup window displays the following
confirmation message: “This Work Order has already been assigned.
Do you wish to change the assignment?”

2. Click Yes to close the popup. The Assign Technician window displays.

iy Assign Technician oy ] |

&+ Azzign | g [t |

3. Type a few characters of the tech’'s name, then press <Tab> or click
the down arrow button to display names drop-down list. Select a new
name from the drop-down list.

4. Click Assign. The Assign Technician window closes and the Work
Orders listview displays the chosen tech’s name in the Assigned Tech
column.
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Managing HCPCS Items

Adding a
HCPCS Item

October 2024

1.

Lo N

To add a secondary HCPCS item, do the following:

Click the Add HCPCS button to add an additional HCPCS item. The
OWL HCPCS Add On Item window displays.

-ioix
Add On Item
r—Item Informatior
Billing Item: I j
HCPCs: | =l

_ CFT Modifie
[T HiTechliem? | ) i~ Right Both & N/

Brief Desc: I

Oy |1-
Uit of lssue: IEA Tatal Cost:l $0.00

Senal Number: I

Extended Description:

+ Add |
€3 Quit |

Type a few characters in the Billing Item dropdown list, then press
<Tab> to select a Billing Item from the dropdown list.

Type a few characters in the HCPCS dropdown list, then press <Tab>
to select a HCPCS code.

Optionally check the Hi-Tech Item checkbox.

Note: Hi-Tech items are HCPCS that are flagged by the user to be
using high technology. The list of Hi-Tech items is provided by VACO
and DVG. To obtain the latest list of approved Hi-Tech items, contact
the Prosthetics and Clinical Logistics Office (10FP).

Select the appropriate CPT Modifier radio button. This is required.
Optionally enter a brief description in the Brief Desc field.

The Qty field defaults to 1 and cannot be modified.

The Unit of Issue defaults to EA (each) and cannot be edited.

The Total cost defaults and cannot be edited.
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October 2024

10. Optionally enter a Serial Number.

11. Optionally type or paste text into the Extended Description field.

12. Click the Quit button to close the Add On Item window without
saving changes, or click Add. After you click Add, the Add On Item
window closes and the HCPCS item is added to the HCPCS listview.
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Editing a To edit a HCPCS item, do the following:
HCPCS Item
1. Highlight the row of the HCPCS item to be edited, then click
Detail/Edit. The OWL HCPCS window displays.

~iBixi

Add On Item

rItern Infarmatiory

It NI 72 KER FIOLLAT OF

Ll

HCPCS: IWHE BACK UPHOLSTRY RPLSMT OMLY

_ CFT Modifie
[ HiTechliem? | ) i = Right & Both N/

Brief Desc: IW’ALKEH ROLLATOR

[ [iT% |1_
Unit of lssue: IEA Total Cost:l $0.00

Serial Mumber: I

Extended Description:

4 Update | * Delete |
9 Quit |

2. You can edit the data in all fields except for the following three:

° Qty
e Unit of Issue
e Total Cost

3. To finish the workflow, click one of the following buttons:

e C(lick Update to save all changes and close the OWL HCPCS

window.

e Click Quit to discard changes and close the OWL HCPCS
window.

e Click Delete to remove this HCPCS item from the work order.

Note: The Delete button is disabled for the Primary HCPCS item,
which can be edited but not deleted.
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Deleting a To delete a HCPCS item from the work order, do the following:
HCPCS Item
1. Highlight the HCPCS item in the HCPCS listview on the OWL window,
then click Detail/Edit. The Add On Item window displays.

Note: The Delete button is disabled for Primary HCPCS items. You
may only delete Add-On HCPCS items this way.

SE=IE
Add On Item
r—Itern Informatiors
N /4 KER ROLLAT OF] |
HCPCS: |W£E BACK UPHOLSTRY RPLSMT OMLY j
. o CPT Modifier
[CHiTechltem? | '\ 4 "~ Right & Bath " N/A
Brief Desc: |WﬂLKEF| ROLLATOR
Gy: |1_
Unit of lssue: IEA Tatal Cost:l $0.00
Serial Number: I
Extended Description:

4 Update | * Delete |
€3 Quit |

2. Click Delete. A popup window asked you to confirm the deletion.
3. Click Yes. The HCPCS item is removed from the HCPCS listview.

October 2024 222 Prosthetics VistA Suite (GUI)
User Manual



HCPCS Materials

Adding To add materials for a HCPCS item, do the following:
Materials for a
HCPCS Item 1. Highlight an item in the HCPCS listview.
2. Click the Add Material button. The OWL Material window displays.
=10Ix]
I aterial: || j
Gty ID—
Unit of lssue: I 'I
Urit Cost: $0.00
Serial Mumber: I
Yendor: I j
Femarks:
B
E
+ Add |
o Quit |

3. Type a few letters in the Material field, then press <Tab> and select a
material from the drop-down list. Examples: Velcro, plaster, rivets,
leather.

Note: The material must be loaded in the local item file or it won't
display in the drop-down list.

4. Enter a quantity in the Qty field.

5. Specify a Unit of Issue.

6. Enter a Cost.

7. Optionally enter a Serial Number.

8. Optionally select a Vendor.

9. Optionally enter Remarks.

10. Click Add. The OWL Materials window closes and the material is
added to the Materials listview. Any cost is added to the Cost field.
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Updating
Materials for a
HCPCS Item

October 2024

1.

ok wnN

To edit materials for a HCPCS item, do the following:

Highlight a row in the Materials listview, then click Detail/Edit. The
OWL Material window displays.

Sl
(St A LEE R BOLLATOR j

Oy I‘I
Unit of lssue: IEA hd l
Uit Cost: I $45.00

Serial Mumnber: I
Yendor: I j

Remark.s:

=
4 Update | * Delete |
€3 Quit |

You can edit the data in any field on this window.

To finish the workflow, click one of the following buttons:

Click Update to save all changes and close the OWL Material window.
Click Quit to discard changes and return to the OWL window.

Click Delete to remove this material from the HCPCS item.
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Deleting To delete material from a HCPCS item, do the following:

Materials for a

HCPCS Item 1. Highlight a row in the Materials listview, then click Detail/Edit. The
OWL Material window displays.

=

[ENE A LEER ROLLATOR
(F[:13 I‘I

Unit of lssue: IEA hd l
Uit Cost: I $45.00

Serial Mumnber: I
Yendor: I j

Remark.s:

=
4 Update | * Delete |
€3 Quit |

2. Click Delete. A confirmation pop-up window displays.
3. Click Yes to delete the material. The OWL Material window closes and
the material is removed from the listview.
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HCPCS Labor

Adding labor To add labor costs to a HCPCS item, do the following:

1. Highlight an item from the HCPCS listview, then click Add Labor. The
OWL Labor window displays.

=

T echniciar: I j

Date: | 8/14/2008 =]

Hourg: IEI_
Rate: I $0.00

+ Add |

&) Quit |

2. Type the first few letters of a tech’s last name, press <Tab>, then
select a technician from the drop-down list.

Note: If only one tech name matches the letters you entered, that
name is selected as soon as you press <Tab>, and your cursor focus
moves to the Date field.

Optionally change the Date.

Enter the number of Hours.

Enter the hourly Rate.

Click Add. The labor displays in the Labor for HCPCS listview and the
labor cost is added to the Cost field.

o~ w
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Editing Labor To edit labor costs for a HCPCS item, do the following:

1. Highlight a row in the Labor listview, then click Detail/Edit. The OWL
Labor window displays.

=

Techriciar: |[BUSTAMANTE ALFRED

Date: | /1472008 v)

Hours: |3_
Rate: I $1 2.00

4 Update > Delete

€ Quit |

2. Edit the information as desired.

Note: Once a technician has been added, you cannot change the tech
the next time you return to edit HCPCS labor. To change the
technician on HCPCS labor, you must delete the labor and add it back

with the correct tech.

3. Click Update. The OWL Labor window closes and changes are saved.
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Deleting To delete labor costs for a HCPCS item, do the following:
Labor
1. Highlight a row in the Labor listview, then click Detail/Edit. The OWL
Labor window displays.

o

Techrician: |EUSTAMANTE ALFRED

Date: | /1402008 v)

Howrs: |3_
Rate: I $12.00

4 Update > Delete

€ Quit |

2. Click Delete. A confirmation pop-up window displays.
3. Click Yes to delete the labor. The OWL Labor window closes and the
labor is removed from the listview.
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Printing the OWL

Printing a To print a lab work order, do the following:
Request
Receipt 1. Highlight the desired lab work order in the Work Orders listview.
2. Click the Print OWL button. The OWL Print Lab Work Order window
displays.
=
Current Print Location: | [ Chanee FtintReeaten Sy

Windows Printer

Or. select a different print location . . . & Windows Printer |

|
Or

+' Print Lab Work Order N ULy
£) Cancel | Default istA Printer |

3. The OWL will print on the printer listed in the Current Print Location
field. To print to the default printer, skip to step 5. To change printers,
continue with step 4.

4. This window provides three printer options:

e To select a Windows Printer, click the Windows Printer
button. Select a printer from the Name drop-down list, then
click OK. Proceed to step 5.

e To select a VistA Printer other than the default, select a printer
from the VistA Printer drop-down list. Proceed to step 5.

e To select the default VistA Printer, click the Default VistA
Printer button. Proceed to step 5.

Note: The default VistA printer is defined in file 669.9
PROSTHETICS SITE PARAMETER.
Depending on the Lab Type you chose when the OWL was
created, the VistA printer is defined in the following field:

e Optical - 26 - EYE CLINIC LAB DEVICE

¢ Orthotics/Prosthetics - 27 - ORTHOTIC LAB DEVICE

e Restoration - 28 - RESTORATION CLINIC DEVICE

¢ Wheelchair - 30 - WHEELCHAIR REPAIR SHOP DEVICE

5. Click Print Lab Work Order. The work order prints and the OWL Print
Lab Work Order window closes.
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Completing the OWL

Completing To complete the OWL, do the following:

the OWL
1.
2.
3.
4.
5.
October 2024

Highlight the desired lab work order in the Work Orders listview.
Click the Complete OWL button. The OWL Complete window
displays. This window displays the lab work order number, patient
name, and patient SSN. It also informs you of the following three
things:

e You are about to COMPLETE this work order.
e You are about to CLOSE the original consult.
e This will prevent any further OWL activities or purchasing for

this work order.

RI=TEY
“You are about to COMPLETE this work order:
@h 605-06-3-0-0060 @h

RLZXT SDZXSEM H
GE66-16-4610

and CLOSE the original consult.

This will prevent any further OWL activities or purchasing.

Post note to CPRS:

@ Complete | o Cluit |

Optionally enter text in the Post note to CPRS field.

Click the Complete button to complete the work order and close the
original consult. A Confirm window displays.

Click Yes to complete this work order. A Prosthetics VistA Suite
window pops up to display the following information:

e Completed Suspense Action.
e Posted note to CPRS Consult.
e Suspense status has been updated to CLOSED.
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6. Click OK to close the Prosthetics VistA Suite window.
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Cancelling the OWL

Cancelling the To cancel an OWL lab work order, do the following:

OowWL

October 2024

Highlight the desired lab work order in the Work Orders listview.

. Click the Cancel OWL button. The OWL Cancel window displays. (See

image at the top of the next page.) This window displays the lab work
order number, patient name, and patient SSN. It also informs you of
the following three things:

e You are about to CANCEL this work order.

e You are about to CLOSE the original consult.

e This will prevent any further OWL activities or purchasing for
this work order.

. Optionally enter text in the Please enter a CPRS note about this

cancellation field (such as a reason for the cancellation).

. To create a clone of this consult, check the box following the question

Do you wish to create a CLONE of this consult for future use?
Note: You may wish to clone a consult in the event that you need to
make another purchase on the closed consult.

. Click the Cancel Work Order button. A confirmation window pops up

to display the question Are you sure you wish to CANCEL this Work
Order?

. Click Yes to cancel the work order. A Prosthetics VistA Suite window

pops up to display the following information:

e Complete Suspense Action.
e Posted note to CPRS Consult.
e Suspense status has been updated to CANCELLED.

. Click OK to close the Prosthetics VistA Suite window.
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OWL Cancel
window

i, OWL Cancel =101 x|

You are about to CANCEL this work order:
x 605-06-3-W-0058 x

WOOSHY SEXZLT U
BE6-20-3807

and CLOSE the original consult.

This will prevent any further OWL activities or purchasing.

Please enter a CPRS note about this cancellation:

=

[

Do you wish to create a CLONE of this consult for future use? ™

# Cancel Work Drder € Gt |

Closing the OWL

Closing the
OoWL

October 2024

To exit the OWL window, click the Close button in the lower-right corner of
the window. The OWL window closes and you return to the Prosthetics Main
Menu.

9 Cloze |
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Appendix A

Getting Help

F1 Key Online Help can be accessed in three methods:

1. Click the Help Menu (located in the upper left corner of the menu
bar) and the Contents option.
2. Press the <F1> key.

3. Press the <Alt> key + <H> key. (This activates the Help Menu, not
the Billing contents.)

2g] Yiew Prosthetir Billing Inf tion... Y I d onto DEY
Help Menu Ea iew Prosthetir Billing Information 'ou are logged onto
File Help

Please enter a range of dates to View Prosthetic Billing Information

Begining Date: [FTTIFINENM| Ending Date: [NYENEITERIE BRI

Hll Insuranc) Mon EI||I:|l E athery
SUPPC 2.1'26;’2004 DAMGER, [ 453-89-1 Mo Insuranc Eveulass for asty 1 29 99 A4254

BATTERY FOR |730.86 BOME INFECT I

Insurance Information Digability Information

“Insurance (COE |Sub ID |Group |Holder |Effective  |Expires -~ Disability

Yo |SC

@ Menu Records Found : 2
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Appendix B

Using the Menus

Menus Below are the different menus and menu options that are available to be
used instead of the corresponding buttons. You can use these menu options
alternatively.

The Help Menu is the only menu that does not have a corresponding button.
This menu leads you to online help through the Contents option. The
Section 508 option is described more in Appendix B.

File Men u | == Delayed Order Report . . . You are logged onto brokerserver
| Fle Select & Display  View Help

Excel ¥ Print - Caloulation Detail Or ... All Sites:d Dy
Print - Pending Grid dlled
Refresh &4 renaing 4 viosed The last two digits of the . . . Starting S5N: Em .. . Ending SSN; E

l
" | Tty [station [create ist Action |o~s |5~ (1025 [30~53 |30+ [nk [Desription __[Patient __[5ah

=l0Ix|

Close

Select an d | = Delayed Order Report . .. You are logged onto brokerserver
. File | Select & Display View Help
Display Menu

Select Site: Chrl+Al+L

Select Starting Date  Chrl+Alt-+6 Or... All Sites:g A starting Date: IENEETENN|
Select Status E Display
st two digits of the ... . Starting 55n: [ ... Ending ssn: [EEI

i « Pending F&
Select Starting SN Ctri+Al+S

Cancelled F7 o e b o i
Select Ending 53N ClrHHAIE l~5 |6~9 [10~23|30~83]a0+ [Lnk [Description Patisrit 55ty

v Closed  Fa&

Display

1 = NPPD Delayed Order Report - ¥ersion 1 Release 1
View Menu = y >
File Select & Display | Yiew Help

o cor = i ' [ 1/ 172003 =]
Please select . .. View CPRS Or ... All Sites [ A Starting Date:
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Appendix C

Activate Section 508 Assistance

Introduction  You can change the colors of the screen to black/white, which is required for
Section 508 requirements to be read by visually and hearing impaired
veterans.

This feature can be updated from the Help Menu. It provides a toggle to go
back and forth between using the colors or the black/white screens
depending on your needs.

Steps To activate the Section 508 assistance, follow these steps:

Step Action
1 Click the Help Menu, and click the Section 508 option.

Help
Conkents F1

Section 508 Chrl+5

&baout Chrl+-4

Shortcut: Press the <Ctrl> key + <S> key.

2 Click OK on the confirmation message dialog box as shown below.
3 Click OK again to exit out of the system and restart to activate the
changes.

Confirmation X|
message ) ) ) )
@ Do wou wish ko ackivate Section S0S assiskance?
| w |
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