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Department of Veterans Affairs VHA NOTICE 2024-14 
Veterans Health Administration 
Washington, DC 20420 September 30, 2024 

RESCISSION OF VHA DIRECTIVE 1601C.02, REVENUE UTILIZATION REVIEW 

1. By direction of the Office of the Under Secretary for Health, Veterans Health 
Administration (VHA), VHA Directive 1601C.02, Revenue Utilization Review, dated 
February 1, 2019, is rescinded. 

2. VHA Directive 1601C.02 contains responsibilities performed by Revenue Utilization 
Review (RUR) teams aligned under VHA’s Revenue Operations program office. All 
actions noted in the directive are detailed in procedural guides and guidebooks found 
internally within Revenue Operations, specifically the Consolidated Patient Account 
Center (CPAC) Department. 

a. Information regarding the CPAC Department is located at: 
http://vaww.cfo.med.va.gov/Revops/default.asp. NOTE: This is an internal Department 
of Veterans Affairs (VA) website that is not available to the public. 

b. Information regarding the RUR Department is located at: 
http://vaww.cfo.med.va.gov/Revops/Operations/revenueuilizrvwdept.asp. NOTE: This is 
an internal VA website that is not available to the public. 

c. The CPAC RUR Guidebook is located at: 
https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/e
n-US/portal/554400000001029/content/554400000040616/RUR-Policy-Guidebook-
Table-of-Contents. NOTE: This is an internal VA website that is not available to the 
public. 

3. All inquiries concerning this action should be addressed to the VHA Office of Finance 
(104) at VHA104ROAction@va.gov. 

4. This VHA notice will expire and be archived on September 30, 2025. However, the 
rescission information will remain in effect. 

 BY DIRECTION OF THE OFFICE OF THE 
 UNDER SECRETARY FOR HEALTH: 

 /s/ Steven Lieberman, MD 
 Deputy Under Secretary for Health 

DISTRIBUTION: Emailed to the VHA Publications Distribution List on October 2, 2024. 
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