V’/S/Jtl

BAR CODE MEDICATION
ADMINISTRATION (BCMA)

PHARMACY CHUI USER MANUAL

Version 3.0
February 2004

(Revised March 2008)

Department of Veterans Affairs

VistA Health Systems Design & Development






Revision History

Each time this manual is updated, the Title Page lists the new revised date and this page describes the
changes. If the Revised Pages column lists “All,” replace the existing manual with the reissued manual. If
the Revised Pages column lists individual entries (e.g., 25, 32), either update the existing manual with the
Change Pages Document or print the entire new manual.

Date Revised Patch Description
Pages Number
03/2008 iii-iv PSB*3*2 Section 3.1 — Exhibit 1 screen updated (p. 5).
5,31-32, Section 3.10 - References to Zebra printers restored (p. 31); sample
34 a-b, 41 barcode screens deleted (p. 32).

Section 3.12 added, references to “Dosage” changed to “Dose” and
space between colon and dose measurement deleted (pp. 34 a-b).

REDACTED
08/2006 iv, PSB*3*2 Note: The functionality listed below will be activated with the release of
31-32 PSB*3%*2,

— Updated Table of Exhibits to include Exhibits 22a and 22b. (p. iv)

— Updated Section 3.10, Label Print. Removed specific references to the
Zebra printer to accommodate new feature to support multiple bar code
printers, and updated instructions for creating a bar code label. Included
new sample bar code label samples for Unit Dose and Ward Stock
labels. (p. 31-32)

REDACTED

07/2004 19, 20 PSB*3*5 — Updated the second paragraph to include the “Allergies” information.
(p- 19)

— Updated the “Exhibit 12: Medication Administration History Report
by Patient” to show the removal of the Reactions header and the
inclusion of the ADRs header and the Allergies header. (p. 20)

02/2004 Original Released BCMA V. 3.0 Pharmacy CHUI User Manual.

March 2008 BCMA V. 3.0 Pharmacy CHUI User Manual i
PSB*3*2




ii

BCMA V. 3.0 Pharmacy CHUI User Manual

February 2004






ii

BCMA V. 3.0 Pharmacy CHUI User Manual

February 2004



TABLE OF CONTENTS

T INTRODUCTION .....ootiiiiieieietiettett ettt ettt eteete st sse s et e st eseeseeseesessesensenseneeseesessessessensensenseseanes 1
LT What iS BCMA? ...ttt et ettt et seent et e eseensaseeneenseeneensenees 1
1.2 Features OF BCIMA .....ouiiiiiieee ettt ettt bt et be et be e e 1
2 ABOUT THIS MANUAL .....cooietiietiietiteteeetest ettt sttt se et s ese s sessesassesessesassesessesassesensens 3
2.1 Special Notations—Documentation CONVENTIONS .........c.eeveerverrerrressreesieesseeseeseessessseenseesseens 3
2.2 Package CONVENTIONS .....cc.eeiiieiiieiieeieeieeteesteesiresreeseeteesteesseesseeesseesseeseeseesssesssesssessseessesssenns 3
2.3 Intranet DOCUMENTATION ... .eeitteitieiie ettt ettt e st e bt et e s be et e bt e bt e sbeesaeesnteenbeeaeens 3
2.4 ONFHNE HEIP .ooiiiiiiciececeecte ettt ettt e sre e sebe s b e e sbe e e e seesstesnseenseenseensaens 3
3  BCMA MENU—PHARMACY OPTION.......coccistitiietiietiieiesietesieestete et ssesaese e ssesaeseseesessesessesens 5
3.1  Using the Medication Administration Menu Pharmacy Option..........cccceeevvevivereeneesceesnennenns 5
3.2 Using ScreenMan Format to Request @ Report........c.cccveevieeiierienieniiieeeeeeeeee e 6
3.3  Medication Administration Log Report .........cccoiiiiiiiiiiiiiiiieiecececeee e 8
34  Missed Medications REPOTL........cc.veciieriieiieiieiie ettt st seaesbesne e e nneesnnas 11
3.5 DUEC LISt REPOTT...eicuiiiiieiiiiiecit ettt ettt ettt e e e e staesaaessnesnbessseessaessennnas 15
3.6  Medication Administration History (MAH) Report........ccccoevviiiiiviienienieiie e 19
3.7 MiSSING D0SE REQUESE......ceoiiiiiiiiieieecieec ettt ettt e ve e sveeetaeesbaeesebeesaseaans 21
3.8 MiSSIiNg DOSE FOLOWUP.....ccviiiiiiiiiieiiecie sttt sttt ettt e seae st e ssbeessaessnennnes 25
3.9 MIiSSINE DOSE REPOTT....ccuiiieiiieiie ettt ettt ettt et e et e e ta e e sveeetaeesssaeessseesnseaans 28
310 Label PrINT...coeiiiiiieieee ettt sttt ettt e bt e bt st et bt b e bt eaeas 31
311 Drug File INQUITY ...cviecvieiiesiesiesieeieeee e st ete et te ettt e st e seteenseessaessaessnesssesnsessseesseessensns 33
3.12  Barcode Label Print..........cccoiiiiiiiiiiiiieeree ettt sttt 34a
L€ 2 B0 1 2N TSRS 35
N D E X ettt ettt h et b e h et h ettt a et e bt e a b e bt bt et b e et et e bt et e sheeaee b 41
March 2008 BCMA V. 3.0 Pharmacy CHUI User Manual il

PSB*3*2



TABLE OF EXHIBITS

Exhibit 1: BCMA Pharmacy Option MenU SCIEEM.........cc.cevuiiviieiiieiieiieereeereecteesteesresereeveereesseesssesenessveenns 5
Exhibit 2: Report Request Using ScreenMan Format SCreen...........cooeveevieriinieninenienineeienieeeeseeee e 6
Exhibit 3: Medication Administration Log Report SCIEen ........c.eevveriireiiieiiieriieieriecieeie e 8
Exhibit 4: Medication Administration Log Report by Patient.............ccceevieviieiieiiiiiicieeieeeecee e e 9
Exhibit 5: Medication Administration Log Report by Ward ............cccceviiiiiiiiiiicieeececcecve e 10
Exhibit 6: Missed Medications REPOrt SCIEEM..........ccuvirieriiiiiiiieieeieeseeete ettt seee e snseenseensaensaens 12
Exhibit 7: Missed Medications Report By Patient...........cccceeviiiiiiiiiiieniecie ettt 13
Exhibit 8: Missed Medications Report By Ward..........ccccccuviiiiiiiiiiiiciic e 14
Exhibit 9: Due List Report REQUESE SCTEEM ........c.iecvieiiiiieiieciieieeeeee et sre e esaesae s 15
Exhibit 10: Due List Report by Patient..........cccccvveiiieriiiiiiiiiiieieeieeee ettt snse e ensaesaens 17
Exhibit 11: Due List Report By Ward ........c.ccoiiiiiiiiiiiiiiicieceee ettt et eveeveesen e aeseveeveeaveesvee s 18
Exhibit 12: Medication Administration History Report by Patient.............cccoeevveviierierienienieiieeieeieeiens 20
Exhibit 13: Missing Dose REqUESt SCTEEIM.......cc.iriiiiiiiiiiiiieieesi ettt s 21
Exhibit 14: Missing Dose Request Confirmation SCIEEN ..........cc.ecvvievieiieiieeiicieeeteeieesiee e cereeveeveesaeens 23
Exhibit 15: Missing Dose E-mail NOtifiCation ..........cc.ccvveiiiiiiiiiiiiciieiee ettt sereeve v svee s 24
Exhibit 16: Missing Dose FOlloWup ReqUeSt SCIEEM.........cccuvviiiiiiriieriierie ettt ee e 25
Exhibit 17: Missing Dose Request Pharmacy Follow-up Information Screen ...........coceeveeveiveeiienieennnnn, 26
Exhibit 18: Pharmacy Reasons Needed Selection Table ...........ccvevviiiiiiiiiiiciiciceieeeeseecee e 27
Exhibit 19: Missing Dose Report REqQUESt SCTEEN ........ccveviiiiiiiiiiieieree ettt 28
Exhibit 20: MiSSING DOSE REPOTL.....cc.eeriiiiiiiieiieiteierie ettt esteeseesaeseaeenseesbeeseesseessnesssessseensaensaens 30
Exhibit 21: Bar Code Label SCIEEM........ccuiiiiiiriieieie ettt ettt sttt ensesse st ensesseeneanseas 31
Exhibit 23: Drug File INQUITY SCTEEN L........cccviiiiiiiieiiecieiieciteie ettt e ste st be e e esaesnsesnseensaesaens 33
Exhibit 24: Drug File INQUITY SCTEEIN 2........occviiiieiieiieriesie sttt e e seaesere e eteesseessaessseenseensaensaens 34
Exhibit 25: Bar Code Label Print SCTEEN.........cceeiieriieieiieieiesieeeie ettt 34a
Exhibit 26a: Sample Unit Dose Bar Code Label ..........cccoocuiiiiiiiiiiiiiieieeieeesee e 34b
Exhibit 26b: Sample Ward Stock Bar Code Label...........ccccoooiiiiiiiiiiiiiieeeeceeeee e 34b
v BCMA V. 3.0 Pharmacy CHUI User Manual March 2008

PSB*3*2



3 BCMA MENU—PHARMACY OPTION

3.1 Using the Medication Administration Menu Pharmacy Option

The BCMA Pharmacy Option Menu, as illustrated in Exhibit 1, lets Pharmacy personnel access
information that has been entered via the BCMA Graphical User Interface (GUI) VDL. Because BCMA
operates in real time, scanned information is available as soon as the scan is successfully completed. You
can access the Pharmacy Option Menu from any VistA-enabled terminal within the VAMC.

[ ] Several of these options are available under both the Nursing and the Pharmacy menu options. The
options that are unique to Pharmacy include Missing Dose Follow-up, Missing Dose Report, Label
Print, and Barcode Label Print.

ExHiBIT 1: BCMA PHARMACY OPTION MENU SCREEN

¥ SmarTerm Office - [Birmingham Cache Development]
@F\Ie Edit View Tools Properties Connection Window Help - a8 x

Dl 8| =l 2=la & 2=8 gl 2

You've got PRIORITY mail!

Select Medication Administration Menu Pharmacy Option: ?

Medication Administration Log
Missed Medications
Due List
Medication Administration History (MAH)
Missing Dose Request
Missing Dose Followup
Missing Dose Report
Label Print
Drug File Inquiry
0 Barcode Label Print

= 0 O-100 AWM —

Enter ?? for more options, ??? for brief descriptions, ?0PTION for help text.

You've got PRIORITY mail!

Select Medication Administration Menu Pharmacy Option: v
Connected ko FO-BIRM.MED VA GOY WYT340 | 1hr21 min |Row 24 Col 56

To select a Pharmacy option:

1. At the “Select Medication Administration Menu Pharmacy Option:” prompt, enter the number of the
desired option.

2. Press <Enter> to display the Sort Screen for the option chosen.
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3.2 Using ScreenMan Format to Request a Report

Many of the Pharmacy options use a common screen to define selection criteria for reports, as illustrated
in Exhibit 2, Report Request Using ScreenMan Format Screen. Other options use specific screens. This
section explains the screen prompts for all reports using the Report Information Sort Screen and gives
instructions for entering information. Following this section are sample reports that you can run from each
of the Medication Administration Menu Pharmacy options.

EXHIBIT 2: REPORT REQUEST USING SCREENMAN FORMAT SCREEN

Start Date: NOV 16,2001 At: 10:00a Stop Date: WOV 16,2001 At: 2:27p

Rum by Patient or Ward: Patient
FPotient Namo: BCMAPATIENT SEVEM
Ward Location: Sort by Pt or Room-Bed:

Inelude Comments: Yoo
Inclede Audits:  YES

Print to DEVICE: BROWSER (CIEN)
Queue To Rum At: NOW 16, 2009814:27
Instructions: PF1.E Submit PF1.0 Cancel PF1-R Refresh <Ret> Re-Edit: ||

:Hnnnun: Press <PF1*H for help j

Many of the reports can be sorted and printed in the following ways:
o By patient. The information will display chronologically.
e By ward. The system can sort the information by patient or room/bed, and display it
chronologically within each patient.

To request a report using ScreenMan:
1. At the “Start Date:” prompt, type the start date of the report, and then press <Enter>.
Note: The cursor moves to the next prompt each time that you press <Enter>.

] To display a list or a standard date and time format, enter a ? in any date or time prompt, and then
press <Enter>.

2. At the first “At:” prompt, type the start time of the report (in HHMM format), and then press
<Enter>.

3. At the “Stop Date:” prompt, type the stop date, and then press <Enter>.

4. At the second “At:” prompt, type the stop time (in HHMM format), and then press <Enter>.
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3.3 Label Print

BCMA V. 3.0 includes the Label Print [PSBO BL] option for printing individual or batch Unit Dose bar
code labels. It is specifically coded to the Zebra-brand printers using the Zebra Programming Language
(ZPL). Model 105SE was used in the development of the labels. Routine [PSBOBL] uses site-specific
printers or terminals to produce labels.

EXxHIBIT 21: BAR CODE LABEL SCREEN

T BCMA CHUI - KEA! 420 HEE
File Edit View Tools Options Help

o eledld ~RE - 0 @
Request #. BL-19930802-085832 Ear Code Labeld

Drug Name: [

Lot #:
Expiration Date:
Manufacturer:

Quantity:
Filled By:
Checked By :
# Labels: 1
Patient Name:
Dosags:
Print to DEVICE:
Queue To Run At: AUG 2, 1999@0%:58
Instructions: PF1-E Submit PF1-Q Cancel PF1-R Refresh <Regt> Re-Edit:

COMMAND Press <PF1=H for help

1(004,013]

‘ Show Buttons |

To create bar code labels:

1.

A

At the “Select Medication Administration Menu Pharmacy Option:” prompt, type 8, and then press
<Enter> to access the Label Print [PSBO BL] option. The Bar Code Label Screen will display, as
shown in Exhibit 21.

At the “Drug Name:” prompt, enter the drug name and then press <Enter>.

At the “Lot #:” prompt, enter the Lot #, and then press <Enter>.

At the “Expiration Date:” prompt, enter a date, and then press <Enter>.

At the “Manufacturer:” prompt, enter the manufacturer's name, and then press <Enter>.

At the “Quantity:” prompt, enter a quantity between 0.25 and 9999 (up to two decimal places), and
then press <Enter>.

At the “Filled By:” prompt, type the initials of the person who filled the order, and then press
<Enter>.

If it is unknown, leave the field blank by pressing <Enter>. This will provide space for another
individual to initial the label at a later time.

At the “Checked By:” prompt, type the initials of the person who will check the order, and then
press <Enter>.
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[]

10.

11.

12.

13.
14.

If it is unknown, leave the field blank by pressing <Enter>. This will provide space for another
individual to initial the label at a later time.

At the “# Labels:” prompt, type the number of labels needed between 1 and 999, and then press
<Enter>.
At the “Patient Name:” prompt, type the patient’s name, and then press <Enter>.

If preparing a Ward Stock label, leave the field blank by pressing <Enter>.
At the “Dosage:” prompt, enter a dosage and then press <Enter>.

The “Dosage:” prompt will accept entries from two to 30 alpha/numeric characters.

At the “Print to Device:” prompt, type the bar code printer assigned to the ward, and then press
<Enter>.

At the “Queue to Run:” prompt, enter a date and time, and then press <Enter>.

At the “<RET> Re-Edit:” prompt, press PF1 - E to print the label, PF1 - Q to Quit or PF1 - R to
refresh the screen.
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3.4

Barcode Label Print

BCMA V. 3.0 includes the Barcode Label Print [PSBO BZ] option for printing individual or batch Unit

Dose bar code labels. This option allows the user to have the flexibility to use any printer that has bar

code printing capabilities to produce BCMA bar code labels. Routine PSBOBZ uses site-specific printers
or terminals to produce labels.

EXHIBIT 25: BAR CODE LABEL PRINT SCREEN

2 SmarTerm Office - [Birmingham Cache Development]

@Flla Edit View Tools Properties Connecton Window Help = =

DR 8 == 2=o s Bl @ 2

Request f: BZ-20080311-115134 BZ

Drug Name:
Lot #:
Expiration Date:
Manufacturer:

Quantity:
Filled By:
Checked By:

it Labels:

Patient Name:

Dosage: [N

Print to DEVICE:
Queue To Run At: MmNl ChEgEgsy]

Instructions: PF1-E Submit PF1-Q Cancel PF1-R Refresh  <Ret> Re-Edit:

COMMAND : Press <PF1>H for help

Connected to FO-BIRM.MED.VA.GOY Y1340 | T hi 20 min |Row 16 Col 59

-

To print bar code labels:

1.

A

At the “Select Medication Administration Menu Pharmacy Option:” prompt, type 10, and then

press <Enter> to access the Barcode Label Print [PSBO BZ] option. The Bar Code Label Print

Screen will display, as shown in Exhibit 25.

At the “Drug Name:” prompt, enter the drug name and then press <Enter>.
At the “Lot #:” prompt, enter the Lot #, and then press <Enter>.

At the “Expiration Date:” prompt, enter a date, and then press <Enter>.

At the “Manufacturer:” prompt, enter the manufacturer's name, and then press <Enter>.

At the “Quantity:” prompt, enter a quantity between 0.25 and 9999 (up to two decimal places),

and then press <Enter>.

At the “Filled By:” prompt, type the initials of the person who filled the order, and then press

<Enter>.

If it is unknown, leave the field blank by pressing <Enter>. This will provide space for another

individual to initial the label at a later time.

At the “Checked By:” prompt, type the initials of the person who will check the order, and then

press <Enter>.
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9. If it is unknown, leave the field blank by pressing <Enter>. This will provide space for another
individual to initial the label at a later time.

10. At the “# Labels:” prompt, type the number of labels needed between 1 and 999, and then press
<Enter>.

11. At the “Patient Name:” prompt, type the patient’s name, and then press <Enter>.

] If preparing a Ward Stock label, leave the field blank by pressing <Enter>.

12. At the “Dosage:” prompt, enter a dosage and then press <Enter>.

] The “Dosage” prompt will accept entries between 1-22 alphanumeric characters.

13. At the “Print to Device:” prompt, type the name of the bar code printer assigned to the ward,
and then press <Enter>.

] To view all available printers, type a question mark (?) and then press <Enter>. Type the

number of the printer and then press <Enter>. The printer name populates the field

14. At the “Queue to Run At:” prompt, enter a date and time, and then press <Enter>.

15. At the “<RET> Re-Edit:” prompt, press PF1 - E to print the label, PF1 - Q to Quit or PF1 - R to
refresh the screen. Sample labels are shown in the Exhibits below.

EXHIBIT 26A: SAMPLE UNIT DOSE BAR CODE LABEL

Drug: BACLOFEN 10MG TABS (Qty: 1)
Dose:25MG Patient: BCMAPATIENT,ONE

I =

Lot: 123141
*500-2564*
ExHIBIT 26B: SAMPLE WARD STOCK BAR CODE LABEL

Exp: 4/5/2006 Mfg: DRUGCO
Filled/Checked By: XX/ XX

Drug: BACLOFEN 10MG TABS (Qty: 1)

Dose:25MG Patient:

i £

Lot: 123141
*500-2564*

Exp: 4/5/2006 Mfg: DRUGCO
Filled/Checked By: /
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